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a American Business Men To Leave 
Berlin For Moscow On 

- July 17 
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ent A number of the most prominent in- 
tell surance brokers in New York have been 
invited by the American Express Co. to 
be members of the delegation of Amer- 
ian business men to Russia which will 
ED Mm Ye under the auspices of the American- 
Russian Chamber of Commerce. This 
isa four weeks’ trip through Russia by 
special arrangement with the Soviet 
In authorities and Soviet economic organi- 
ations. The delegation will leave Ber- 
lin for Moscow on the evening of July 
5 (00 1, arriving in Moscow on July 17. 
doi The Eastern Underwriter was unable 
s tof to learn whether any of the brokers had 
d fot definitely accepted. One brokerage 
dw house told this paper that it was con- 
e bef “dering the matter. Another said the 
Id JM invitation had been received and had 
pric been filed without comment. Harold S. 
mT be Mayer, well-known New Orleans gen- 
tral agent, is to make the trip. He is 
gulf Mow in New York. — 
yyabl Places to be Visited 
The American Express Co. will act as 
business managers and official transpor- 
tation agents for the trip. The dele- 
fation will travel through the Autono- 




















lars, Caucasian Mountaineers, Cos- 
sacks and Ukrainians. The itinerary in- 
tides some of the most interesting 
daces of scenic beauty in European 
Russia, The delegation will leave the 
Volga steamer at Stalingrad, will have 
'sheadquarters and will live in the spe- 
tal train by which it will travel through 
the North Caucasian Steppes, the Cau- 
— oil fields, health resorts and 
Mntains, the Donetz coal mine and 
tel regions, and the Ukraine, yntil it 
feturns to Moscow. 
" € president of the American-Rus- 
an Chamber of Commerce is Reeve 
pe ey. here are two insurance men 
ong the directors. They are W. H. 
con teaux, president of Johnson & 
meld and Edgerton Parsons, : vice- 
Ssident of Marsh & McLennan. 
€ American Russian Chamber of 


ver visit 
asta 
an att 
cut 
ars. 


y Commerce is a member of the Interna- 
LO A tal Chamber of Commerce. The 
antar | ‘tican delegates who will take the 


‘sian trip have been invited to at- 


apes OE tend 
Md the Fifth General meeting of the 


. of the 


nternati 
whewational Chamber of Commerce 
meets at Amsterdam. 


ich 























PHOENIX 


Assurance Company, Ltd. 
of London 


150 William Street, New York 


A Corporation which has stood the test 
of time! 147 years of successful business 
operation. World-wide interests. Abso- 
lute security. 








DEPENDABLE Excellent Service and Facilities 


Established a7ha 


INSURANCE 


Indemnity Company 


150 William Street, New York 


























Nous Republics and regions of the Tar- ° 
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The Life Underwriters’ Association 


They, with the National Association as their leader, 
have been a power for good in life insurance. They 
have influenced the ethics, the product, the routine 
service, the qualifications of Agents, of all the com- 
panies. The man who asks, “What has the Association 
done for me?” may be answered that but for them 
he would now be holding a job instead of being a 
member of a profession whose prestige is ever-widen- 
ing in the business world, and which is receiving a 
constantly increasing degree of respect from the public. 


This company urges its representatives to join their 
local Associations. 





W. A. LAW, President 
WM. H. KINGSLEY, Vice-Pres. HUGH D. HART, Vice-Pres. 





The Penn Mutual Life Insurance Company 
Philadelphia, Pa. 


Independence Square Founded 1847 




















DECISION IN CROSNEY 
CASE HIGHLY PLEASING 
TO INSURANCE PEOPLE 


Reverses Lower Court To Preserve 
Proceeds Against Claims 
Of Creditors 


VICTORY FOR STATE ASS’N 


Section 55a Upheld And Maintains 
Important Advantages For 
Policyholders 











Life insurance people are elated over 
the decision last week by the New York 
State Court of Appeals that the pro- 
ceeds of life insurance policies pur- 
chased by excess of premiums above 
$500 paid out of the estate of the in- 
sured, may not be claimed by creditors 
as had been maintained under Section 52 
of the Domestic Relations Law. This 
is hailed as a decided advantage to all 
policyholders and their beneficiaries and 
comes as a great vindication of the ef- 
forts of the Life Underwriters Associa- 
tion of New York State which was in- 
strumental in having Section 55a put 
into the New York Insurance Law for 
the protection of insurance proceeds 
against the claims of creditors. 

The case on which this opinion was 
written is that of Chatham-Phenix Na- 
tional Bank & Trust against Esther 
Crosney and the decision constitutes a 
reversal of the Appellate Division. It 
had been pointed out by Albert Hirst, 
counsel for the Life Underwriters As- 
sociation who appeared in the case as 
friend of the court, that unless the Ap- 
pellate Division was reversed all the ad- 
vantage gained by the decision in the 
Messinger case would be lost. 


What the Opinion Decides 


The outcome is highly satisfactory to 
life insurance people and is a credit to 
their efforts to preserve the interests 
of the policyholder. The decision of 
the court is expressed in a lengthy opin- 
ion by Judge Lehman, all concurring. 

“Complaint alleges,’ says the opinion 
of the court, “that Abraham Crosney at 
the time of his death was insolvent and 
indebted to the plaintiff in the sum of 
$50,000; that the defendant was the wife 
of the said Abraham Crosney and that 
‘she, in the lifetime of her said hus- 
band, or the said Abraham Crosney, 
caused his life to be insured in various 
insurance companies in her name as a 
beneficiary and for her benefit; that pre- 
miums for such insurance were paid an- 
nually out of the property of the said 
Abraham Crosney in an amount greatly 
in excess of $500 and that at the time 
of the payment of such premiums Abra- 
ham Crosney was insolvent and unable 
to pay his debts.’ Upon these allega- 
tions the plaintiff seeks a judgment that 
the portion of the insurance moneys 
payable by the terms of the policies to 
the defendant as beneficiary, which has 
been purchased by excess of premium 


(Continued on Page 12) 
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What Leading Life Underwriters Say of 
NATIONAL CITY TRUST SERVICE... NO. 2 


“No Better Way to Convince 
a Prospect...” 


Says LEW M. JOFFE of New York, representative of the Equitable 
Life Assurance Society of the United States. 





ee 

yi know of no better way to convince a prospect that 
he should carry more insurance than to have a responsible 
and conservative bank point out to him the weakness of his 
present estate when translated into terms of the income tt 
will produce for his dependents. The estate analysis service 


of The National City Bank of New York does this in an 


. 9 
effective Manner. g 4 Wy Joffe 


The Estate Analysis Service referred to by Mr. Joffe 
is available to you on any estate in which the ser- 
vices of this bank as trustee of insurance will be 
given consideration. 





LEW M. JOFFE 


Send for full information about the service today. 


THE NATIONAL CITY BANK 
OF NEW YORK 


TRUST DEPARTMENT 


yg 





37 Wall Street New York City 


42nd Street at Madison Avenue 181 Montague Street, Brooklyn 


Fifth Avenue at 28th Street 


27 additional branches in Greater New York 
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The Mutual Benefit Life of Newark 
has sent to each state insurance commis- 
sioner in printed form its argument in 
support of the supplementary disability 
policies it is now using and particularly 
with reference to the definition of. total 
disability in those policies. The Mutual 
Benefit takes exception to the exclusive 
definition of disability proposed in the 
recent report of the joint committee of 
actuaries which would prohibit it from 
using its new disability policies of the 
report were followed by the commission- 
ers, and frankly charges the committee 
with discrimination against the company 
in this particular. The printed argu- 
ment carries the names of President 
John R. Hardin, Vice-President E. EF. 
Rhodes, Counsel David Kay, Jr., and 
Vice-president and Mathematician John 
S$. Thompson. 
Commenting on the findings of the 
‘ joint committee of actuaries, the Mutual 
Benefit says: 
“With regard to the prescribed pro- 
visions it may be pointed out that they 
do not call for uniformity except in re- 
spect to the definition of total disability. 
For example, the companies are left free 
to define permanent disability as that 
which has existed for not less than four 
months nor more than one year. It is 
submitted that if uniformity is not 
deemed necessary in respect to other 
phases, it is not necessary with respect 
to the definition of total disability. If 
uniformity of contracts is deemed desir- 
able in order that a homogeneous ex- 
perience of all companies shall be avail- 
able, it is just as essential that the defi- 
nition of permanent disability, that the 
Provisions regarding notice of claim, 
and that the provisions regarding the 
beginning of benefits shall be uniform, 
as that the definition of total disability 
shall be uniform, 
“For more than a month prior to the 
publication of the original recommenda- 
tions, one, if not both, of the two com- 
mittees had knowledge of the definition 
of total disability which the Mutual 
Benefit proposed. to adopt. As the rec- 
ommendations of the joint committee 
were first published. and as they now 
stand, the only inelastic recommenda- 
tion is the one which sets forth the 
definition of total disability, and this is 
So phrased that the Mutual Benefit will 
€ required to discontinue issuing its 
disability policies wherever the recom- 
mendation is made effective. This will 
not be due to a desire for contractual 
uniformity on the part of the joint com- 
mittee, as such uniformity has been 
waived in all respects except the one 
Noted above. 
Says Extension Is Aimed at Company 
: ‘The joint committee stresses in its 
eport the compromise nature of its rec- 
ommendations as between opposing 
ren of view. That there are many 
ate is evident, but none 
quires any company except the 
tte, Benefit to discontinue its dis- 
a - — Why did the commit- 
which P short of the one compromise 
uch would have avoided that result? 
the he following paragraph appears in 
Teport of the joint committee: 


angel disability has been defined in accord- 
jy ana the definition now in general use. 
tiling tances of most companies with a defi- 
has tadic bstantially similar to the one proposed 
de “orga that the courts will reauire this 
Shirit off: to be interpreted. reasonably in a 
iF auack, airness to the insured an 
té conting erences the companies will be able 
Cases witho to apply this definition to actual 
Pg hte undue liberality on the one hand 
ue strictness on the other. One com- 
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pany has recently received the approval of 
practically all of the insurance departments for 
a clause recognizing 75% loss in earning ca- 
pacity as total disability. The committees ex- 
press no opinion as to whether such a pro- 
vision would represent sound underwriting or 
would provide for benefits for partial rather 
than total disability, because they feel that this 
provision would render practically impossible 
the general uniformity which was called for 
under a resolution of the National Convention 
of Insurance Commissioners. 

“Attention is called to the statement 
that ‘the courts will require this defini- 
tion to be interpreted reasonably.’ What 
is reasonable? The companies are not 
agreed and the courts are not agreed. 
Human beings always have differed and 
always will differ on what is reasonable 
or unreasonable. In view of such dif- 
ferences of opinion what objection can 
there possibly be to permitting a com- 
pany to adopt a positive rule under 
which it must govern its acts? For what 
purpose is it desired that companies 
shall continue to be allowed as much 
latitude as they have enjoyed under the 
old definition? Who will define and ap- 
ply the limits between ‘undue liberality 
on the one hand,’ and ‘undue strictness 
of the other’? 


Time for Frank Discussion 


“Then the joint committee delicately 
intimates that the Mutual Benefit’s defi- 
nition may not represent sound under- 
writing, and that it might provide for 
‘partial’ rather than ‘total’ disability. 
The time has come for a frank discus- 
sion of the subject. 

“Has the underwriting of the old dis- 
ability provision, which it is now pro- 
posed shall be retained to the exclusion 
of any other, been sound? If any one 
is in doubt, let him read the discussions 
on the subject by insurance executives 
and actuaries, and let him try to account 
for the enormous losses of surplus which 
have occurred. 

“With regard to ‘partial’ disability the 
joint committee is without warrant to 
question the Mutual Benefit definition 
as a legitimate equivalent of total and 
permanent disability. The approval of 
practically all of the insurance commis- 
sioners has recognized the reduction of 
income adopted as the basis of the Mu- 
tual Benefit definition as within the pro- 
visions of existing legislation. The sug- 
gestion to the contrary is wholly super- 
fluous. Moreover it is asserted-without 
fear of contradiction, that the great ma- 
jority of companies operating under the 
old definition are allowing claims where 
the disability is not ‘total’ under the 
terms of the definition. Aside from any 
predilection on the part of the compa- 
nies to thus liberally interpret their con- 
tracts, the courts have enforced the set- 
tlement of claims upon a basis of par- 
tial disability. Why is the Mutual Bene- 
fit to be condemned because it has in- 
corporated in its definition an equitable 
principle established by the courts, and 
has added thereto a rule which guar- 
antees to each policyholder the same 
treatment which must be given every 
other policyholder? What objection 
can be raised to such explicitness in 
policy contracts? 

“In the paragraph quoted above the 
joint committee rest their case upon the 
desirability of uniformity. It is clearly 
established in this argument that they 
have not hesitated to disregard uniform- 
ity with respect to their other proposals. 
To quote again from their report: 

The committees endeavored to prepare pro- 
visions which would promote uniformity in 
principle, with sufficient latitude for discretion 
on the part of company executives. 

“The ‘latitude’ which has been allowed 
and which undoubtedly will be exercised, 
will certainly render a homogeneous ex- 





Mutual Benefit Defends Its Disability Policy 


In Printed Argument sent to all State Insurance Commissioners Company Charges Report of Joint Committee of Actuaries 
Discriminates Against it in Making Total Disability Definition Exclusive; Company calls Actuaries’ 
Report Inconsistent and Illogical; Loss on Disability Last Year put at $20,000,000. 


perience impossible. Why should this 
latitude be withheld only with respect to 
the one thing in which the withholding 
would result in the discontinuance of the 
Mutual Benefit policies? What is the 
value of uniformity ‘in principle’ when 
it is disregarded in practice? 

“To sum up, the position of the joint 
committee with respect to the definition 
of total disability is so inconsistent and 
illogical that it excties wonderment.” 

Losses Last Year $20,000,000 on 
Disability 

The company has had the approval of 
all but two states for its supplementary 
policies and it expects the approval of 
these later. 

In reviewing the conditions under the 
prevailing definition of total disability 
the Mutual Benefit says: 

“Operating under the definition of to- 
tal disability quoted above, supplement- 
ed by various provisions of dubious 
merit, adopted chiefly for the purpose 
of furnishing talking points for agents, 
the companies doing business in the 
State of New Jersey reported for the 
year 1928 an aggregate net loss of sur- 
plus, on account of total and permanent 
disability benefits, amounting to $19,- 
562,256.29. In determining this net loss, 
premium loadings and expenses were 
disregarded. There is no way of check- 
ing the correctness of the figures of the 
individual companies, but it is fair to 
assume that the losses have not been 
overstated. Time has not permitted the 
summation of the losses for companies 
not doing business in New Jersey. 

“The operation of disability insurance 
under the definition which has been in 
general use has probably cost policy- 
holders the loss of at least one hundred 
million dollars of surplus, and it would 
not be surprising if this loss amounted 
to considerably more. 

“Lest it be said in an attempted an- 
swer to the above showing that a con- 
siderable part of the reserve liability set 
up in any one year will be restored to 
the surplus account because of recovery 
from disability, or of death while dis- 
abled, attention is called to the fact that 
notwithstanding a considerable amount 
of surplus must have been so restored in 
1928, the net loss was as above stated. 
In the early days of disability insurance 
such an answer would have had more 
weicht than it has now. 

“There is a surprising -lack of uni- 
formity in the premiums charged by dif- 
ferent companies for substantially the 
same disability benefits. At some ages 
the difference is more than 80% and the 
differences are not consistent. They are 
greatest at the younger ages in some 
cases, and at the older ages in others. 
This wide variation in premium rates 
does not prevail in any other branch of 
insurance, and is an indication of the 
chaotic state of disability insurant¢e, Al- 
though the mutual plan is predominant 
in the life insurance business, practically 
no dividends have been paid on disabil- 
ity premiums. Instead of dividends 
there have been losses which have been 
shared by all policvholders whether their 
policies contained disability provisions or 
not.’ Z 

The Company’s Conclusion 

The company's argument concludes 
with the following: 

“The question which the insurance 
commissioners may he called upon to 
decide is whether they are justified in 
supporting the efforts which are being 
made to block the Mutual Benefit’s en- 
deavor to conduct disability insurance 
upon a basis which it believes to be 

sound. The Mutual Benefit plan ought 





not to be condemned because it is new. 
It emanates from a source which can- 
not be regarded as dominated by either 
thoughtless or reckless motives. It is 
the outcome of long study, with oppor- 
tunity for careful observation by’ com- 
pefent observers of the defects of older 
plans, operated with admittedly unsatis- 
factory results, an observation not bi- 
ased by any individual relationship to 
the administration of the older plans. 
The old plans as operated have been 
already discredited by the action taken 
by Mr. Beha and the National Conven- 
tion of Insurance Commissioners. Their 
perpetuation, by excluding the trial of 
anything new, merely because it is new, 
does not seem to be the path of wisdom 
or progress. If further trial of either 
the old or the new is now to be denied, 
the demonstrated losses and complica- 
tions attending the older plan logically 
support the repression of the old rather 
than the new. 

“In offering the new plan the Mutual 
Benefit has not requested the commis- 
isoners to interrupt the continued use 
of the older plans by other companies. 
It has offered and now offers, no ob- 
jection to any course any other company 
feels desirable. It does object to being 
interrupted in the pursuit of its own 
business in its own way so long as that 
way cannot be shown to be in violation 
of the public interest or detrimental to 
its own policyholders. 

“The Mutual Benefit asks for the 
same degree of latitude with respect to 
the definition of total disability that is 
found in all other recommendations of 
the joint committee. It does not ask to 
have the old definition abandoned by 
those companies who care to retain it; 
but it does desire that it, and any other 
companies of the same mind, shall be 
in a position where that definition can 
be brought into accord with judicial 
opinion, and the settlement of claims fa- 
cilitated. If disability insurance had 
been, successfully transacted under the 
old definition the company would still 
be justified in its position. Considering 
the present situation, there is every rea- 
son why a company which is making a 
sincere and honest effort to place the 
business upon a better basis should be 
permitted to proceed. Otherwise the 
straight - jacket which Superintendent 
Beha deprecated in his letter of March 
19, 1928, will be applied. 

“The Mutual Benefit does not insist 
upon the retention of its present defini- 
tion verbatim. It will gladly consent 
to any reasonable modification thereof 
which takes into account the weight of 
judicial opinion in construing the old 
definition of total disability, and which 
provides for a definite standard of meas- 
urement of earning ability. The com- 
pany believes that disability insurance 
should be reformed, and it will lend all 
the aid within its power to the accom- 
plishment of such reforms. Its, desire 
for a reform is evidenced by the dis- 
ability contracts which it has adopted. 
From a competitive standpoint, it would 
have been far easier for the company to 
follow the contracts and practices of 
other companies, and it is in as strong 
a position to stand the loss that would 
have been incurred thereby as the other 
companies. Furthermore, it would have 
saved: itself much time and thought in 
the pteparation of its plans, and it would 
not be necessary to educate its agency 
forces to present the subject of disabil- 
ity’ insurance to the insuring public 
along lines which are different from 
those in which it is presented by the 
agents of other companies. 

“Finally, as stated at the beginning of 
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this argument, the plan is in actual and 
successful operation in all the states in 
which the company does business except 
two, and it expects to issue its policies 
in those two states. The expense inci- 
dental to the inauguration of the plan 
has been incurred. The company and 
its agents have given its plans wide pub- 
licity. A considerable number of poli- 
cies have been issued and cannot be re- 
called. The terms of the contracts, and 
the premium rates, are based in part 
upon the reasonable expectation that the 
company will procure a wide distribu- 
tion of the risks assumed, in order to 
avoid such violent fluctuations as may 
be anticipated in a limited group. The 
company has proceeded in good faith 
and in strict accordance with all legal 
requirements. Two of the. policy fea- 
tures—pro rating and surrender values— 
first brought in practical form to the 
attention of life insurance underwriters 
by the publication of the Mutual Bene- 
fit plan, have been recognized by the 
joint committee. Only one has been 
completely rejected, but that one hap- 
pens to be vital to the Mutual Benefit 
plan. It is found at the present time 
in policies of no other companies. Its 
presence in Mutual Benefit policies will 
not interrupt the business of any other 
company, and will not affect the purpose 
for which the committees were ap- 
pointed. 

“The justification for regulation of in- 
surance companies is the conservation of 
the public interest, not the suppression 
of company individuality in meeting in- 
surance needs. It is submitted that the 
threatened destruction of the Mutual 
Benefit’s disability business would be 
an injustice to the company and against 
the public interest.” 





MISS CLARA E. LEE RETIRES 


In Employ of Prudential for Thirty- 
eight Years; Manager Industrial 
Actuarial Department 


Executives of The Prudential joined 
with employes of the company last week 
in paying tribute to Miss Clara E. Lee, 
manager of the industrial actuarial de- 
partment who has retired after thirty- 
eight years of service with the company. 

Miss Lee, who resides in East Orange, 
was enrolled as a clerk September 21, 
1891, and was placed in the mathemati- 
cal department where she served in va- 
rious positions, finally reaching the po- 
sition as head of the department. In 
December, 1922, she was made manager 
of the industrial actuarial department, 
formerly the mathematical department. 





FOURTH OF JULY LETTER 


_ The Bankers Life of Iowa, last week 
issued a new Fourth of July letter in 
colors, stressing the idea that “Inde- 
pendence Day reminds us of our op- 
portunities for financial independence— 
for freedom from financial worries and 
oppressions.” The letter was made 
available to the sales force and will be 
sent to prospects submitted by sales- 
men. Last year the company experi- 
mented with a Fourth of July letter 
which resulted in direct sales of 137 ap- 
plications for $507,628. 





BIG NON-MEDICAL GAIN 


During the first four months of this 
year, January to April, inclusive, the 
new insurance issued by the Equitable 
Society on the non-medical plan totaled 
$20,925,000 (exclusive of salary savings), 
compared with $9,868,000 for the same 
period during 1928, an increase of $11,- 
057,000, and a gain of over 100%. 





LEADS IN NEW PRODUCTION 


S. S. Edmonston, Jr., of the Washing- 
ton, D. C., agency of the Bankers Life, 
amassed the total of $110,000 in new life 
insurance and leads the Bankers Life 
sales organization in production for the 
week ending May 25. Mr. Edmonston 
is a veteran Bankers Life salesman. 
Last year his total production was well 
over the $500,000 mark. 





LIFE STATISTICS IN ILLINOIS 

Statistics compiled by George Hus- 
kinson, state superintendent of insurance 
for Illinois, show that the lives of Illi- 
noisans were insured for a grand total 
of $7,744,449,187 as of December 31, 
1928, and of this sum $581,793,398 was 
carried by Illinois companies. 

Of the remainder Canadian companies 
wrote $92,621,579 and United States com- 
panies domiciled in other states the bal- 
ance of $5,187,841,270. During the year 
the life insurance companies paid death 
claims totaling $65,075,827.13 in Illinois 
and premiums collected for the insurance 
protection amounted to $240,690,972. 


R. L. COX QUITS SCHOOL BOARD 





Metropolitan Life Vice-President Was 
New Jersey Education President 
Four Years 

Robert Lynn Cox, now vice-president 
of the Metropolitan Life, has resigned as 
president of the New Jersey State Board 
of Education, a post he has held for four 
years. He is a resident of Montclair. 


Mr. Cox indicated that he had re- 


signed to give more time to the affairs 
of the Metropolitan. 





CENTRAL HANOVER 
BANK AND TRUST COMPANY 


Unites Central Union Trust Company 
and Hanover National Bank 


With total resources of over $582,000,000 and 
capital funds of over $100,000,000 Central Hanover Bank and 
Trust Company merges two old, independent and conservative 
New York financial institutions with a history’ dating back to 1851. 


The main office will 


be in the new and recently rebuilt quarters 


of Central Union Trust Company at 70 Broadway and 13 other 
offices will make the complete facilities of Central Hanover Bank 
and Trust Company available at 13 other Manhattan business 


centers. 


Central Hanover Bank and Trust Company 
brings together two groups of widely experienced and carefully 
trained officers whose traditional policy of direct dealing with 
customers assures prompt decisions and quick action. 


Its large banking business as well as the volume 
and quality of its trust business have been notable characteristics 


of the Central Union Trust Company. 


Hanover National Bank 


has been eminently a bankers’ bank. Central Hanover Bank and 
Trust Company therefore has unusual facilities and organization 
for a completely rounded banking and trust service. 


This merger will not affect the traditional 
investment policy of both institutions. 


The Central Hanover Bank and Trust Com- 


pany will have no securities for sale nor will it have any affiliation 
with security or investment corporations. 


Therefore the independence of the merged 
companies in the selection of investments for trust funds and 
for individuals will be maintained and perpetuated. 


Central Hanover Bank and Trust Company 
will continue the policy of having foreign representatives rather 
than branches in foreign countries, cooperating with local banks, 
rather than competing with them. This has been largely responsible 
for the highly satisfactory service of the foreign departments in 
expediting and financing foreign business, export and import. 


The presidents of both institutions head the 


official staff of Central Hanover. 


George W. Davison is president 


and William Woodward is chairman of the board. 


CENTRAL HANOVER 
BANK AND TRUST COMPANY 


NEW YORK 


14 Offices In 14 Manhattan Centers 


Foreign Representatives in London, Paris, Berlin, Buenos Aires 
and Sydney 


NO SECURITIES FOR SALE 


Capital, Surplus and Undivided Profits over One Hundred 
Million Dollars 
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“Ad” Managers Mect 
Here In “Roundtable” 


SUGGEST CLEVELAND Topics 





Life Advertising Men Discuss Their 
Problems; Put Some Subjects 
Up to Convention 





The advertising managers of about 
twenty life insurance companies gath- 
ered at the Hotel Pennsylvania lag 
week for a “roundtable” conference to 
discuss their common problems. 

Many of the topics discussed were 
considered of sufficient interest to be 
referred to the program committee of 
the Insurance Advertising Conference 
for consideration in connection with the 
Life Group Meeting of the Conference 
in Cleveland next October. Each ad- 
vertising man present had the privilege 
of designating a subject for review, and 
these were dealt with in the order of 
their importance. This led to a discus- 
sion of the many forms of advertising 
utilized by the several companies, such 
as national ‘advertising in magazines and 
newspapers, local advertising in news- 
papers by agents, direct mail advertis- 
ing, the use of the radio. Canvassing 
documents and promotion material were 
also considered both from the educa- 
tional and sales angles. In the round 
table discussion such sidelights as tying 
up direct mail with newspaper adver- 
tising, use of coupons in newspaper ad- 
vertisements, policyholders’ service and 
the conservation of business, novelties 
and good will advertising were reviewed 
and experiences exchanged. 

Representatives of the following com- 
panies were present: 

Western & Southern Life, Cincinnati; 
Union Cooperative, Washington; Reli- 
ance Life, Pittsburgh; Mutual Benefit 
Life, Newark; Security Mutual, Bing- 
hamton; Equitable Life Assurance So- 
ciety, New York; Phoenix Mutual, Hart- 
ford; United Life & Accident, Concord; 
Penn Mutual Life, Philadelphia; Provi- 
dent Mutual, Philadelphia; National 
Life, Montpelier; The Prudential, New- 
ark; John Hancock, Boston; Metropoli- 
tan, New York; Connecticut Mutual, 
Hartford; Fidelity Mutual, Philadelphia; 
Aetna Life, Hartford; Southland Life, 
Dallas; Connecticut General, Hartford. 





ASKS GRAHAM TO WRITE BOOK 





Anne Russell, of Equitable Society, Says 
Group Insurance Story Should Be 
Told At Length 


That the time to write a new book 
on group insurance is at hand is the 
statement made by Anne Russell, editor 
of “The Line-Up,” published by Prosser 
& Homans, general agents of the Equita- 
ble, 120 Broadway. Mr. Graham wrote 
“The Romance of Life Insurance” twet- 
ty years ago and leaped into insurance 
prominence by doing so. As there att 
now 17,000 corporations covered by group 
Miss Russell thinks that this is another 
“business romance” which should enlist 
the pen of a talented writer. 


NEW YORK LIFE OUTING 

One thousand officers and employes 
enjoyed an outing to Roton Point Park, 
South Norwalk, Conn., last Saturday: 
The party went up to the park by 
special chartered steamboat. Baseba 
and athletic events were included in the 
day’s events. 


MADE DISTRICT MANAGER : 

. E. Geisinger of Highland Park 
N. J., has been made district manage 
of the Fidelity Mutual with headqua- 
ters in New Brunswick, according t0 an 
announcement made this week by N ‘ 
Flowerman, manager for northern | ca 
Jersey for the company. Mr. Geisinget 
who has been with the company,” 
about six months, wrote over k of 
worth of business in the first wee® 
his district managership. € ther rf 
pointments will be announced in 4 
weeks by Mr. Flowerman. 
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: More Comments On New Mervin L. Lane To Go 
yle” Group Fields Opened With Home Life, N. Y. 


Pics MH COMPANIES STUDYING NEW LAW 





TO FEATURE BROKERAGE DEP’T. 








Well Known Undewriter Long Equitable 


Their Me Actuary James F. Little, of The Pru- 
* Society Manager Will- Organize 


dential, Comments on Possibilities; 
Some Companies Preparing Forms 








New Agency 
about Last week The Eastern Underwriter Mervin L. Lane, well known life un- 
= gave a. Sa of ie enna gee derwriter, for the past five years a man- 
. last companies on the new defini : ‘ 
ce to life contained in the amended New York ° ager for the Equitable Life Assurance 
Insurance Law, which permits the issu- Society in New York, will shortly become 
were ance of blanket group life policies cover- AA} a general agent of the Home Life of 
to be ing all types of borrowers or purchasers New York. The exact date of this change 
ee of on instalment payment plans which 


in opens up an immense field for mass in- and the location of the agency have not 


th the surance. As ‘pointed out, some of the be yet been decided. Special attention will 
rence types of groups that could be covered tn anute be given to the development of brokerage 
h ad- are purchasers of securities on partial : 


business and Mr. Lane will announce a 
vilege payments, personal loan borrowers at 





























y, and banks and all forms of instalment pur- well known insurance man who will head 
ler of chase of merchandise such as radio fur- 

iscus- niture, hosseaere. ee. etc. P , 

-tisin The Prudential’s Views 

; mn Some of the companies are now work- Here was history S outstanding 
*S and ing on forms of contracts to ap tg new . 7 

news- conditions. In commenting on the possi- 

vertis- bilities for new fields under the liberal- optimist. 

assing ized group definition, James F. Little, as- 

| were sociate actuary of The Prudential, says: 

>duca- “We have already Fecal eo pt 

round covering the outstanding indebtedness : 
tying MH under bank loans in the personal loan He believed that he could cause the ocean 
rdver- department. Such loans have hereto- . , 7 
er ad- fm fore been the subject of individual poli- tide to recede by commanding it to do 
e and cies, but in future, in New York state . eae 
velties JJ and possibly in some other states, may so. But the tide rolled in just the same. 
iewed be covered by a group contract. 

“It is possible that this form of gel 
- com: age may be extended to the unpaid bal- i “ 
. ance’ of the purchase price of lage Not unlike some men of today. Despite the 

nati: forms of merchandise, but the plan is ; 2 z 
"Rel. sill quite in the development stage and proved uncertainty of life, they ignore 
J onefit itis not yet certain. that much of this ‘ a See 
Bing- (form of business will be written. , life insurance, believing that they and 
e So- “We are prepared to-consider appli- ‘ 7 
Har. J sitios on their merits but find that in their dependents can evade the mailed 
ncord; many cases insurance is requested where . ° 
Provi- ME it-does not seem at present desirable to fist of fate if an emergency arises. 
ational write it. For instance, in the case of 
New- a building development, which has a : 
ropoli- strictly limited existence, a group con- , 
futual, = would be out of the — as MERVIN L. LANE 
2 phia’ the requirement of a steady annual in- 
ie flow of new lives to replace those — ’ B D : and mapene a strong brokerage depart- 
rtford. appearing by termination of the purchase ment. : 

# would not exist. In cases like these our It Can t e one. _Mr. Lane is one of the best known 
BOOK = Term policies — heat ange is e po geen eigen , a 
Tea necessa m effective an : 

5 could be dows shiiien' si group pithsanan Good Practice Committee of the Life 
poy ment.” ; Underwriters’ Association of New York 
Be Associate Actuary H. S._ Beers, and has been a member of the execu- 

of the Aetna Life, says that his com- tive committee of the association for the 
i book pany will probaby write some group in- past four years. He comes of a well 
1S the Surance under the amended law. cover- : known. life insurance family and entered 
editor ing debtors who are repaying their in- the business as an agent in the Equitable 
rosset debtedness on the instalment plan and branch office at 280 Broadway fourteen 
squita- the company is now working out its un- . years ago, having served also as an as- 
wee derwriting rules and the form of con- sistant manager for three years before 
ee tract. his appointment as a full manager. 
—e Vice-President Henry Reichgott, of the 
re @ Missouri State Life, says that company LOVELACE BACK FROM TRIP 
fiir Snow studying the changes made in the ‘5 
ees new York law and have not yet formu- New York Life Vice-President Held 
Bi lated their plans for handling this new : Educational Conferences in Branch 
angle of the group business. Offices Throughout West 
G le cy oe a ma oes bs Griffin M. Lovelace, third vice-presi- 
| Plate going into the new classe Th P d t ] : 
aployes of group business just at this time. e ru en 1a dent of the New York Life, returned 
t Park ‘ this week from a six-weeks’ tour of the 
turday: ECKER ON AGENCY TRIPS Insurance Company of America seendhiuiliad: ol dn empbnnin exteed: 
fe * i f the Southwest and West to 
u est an e 
sasebal Metropolitan President Tours Pennsyl- Home Office: Newark, New Jersey ee eee ers 5 
in the vania District; ‘Will Conti Field Winnipeg in the Northwest. Thé meet 
Visits Throughout Year 7 Epwarp D. Durrietp, President ings were a series of — -—- 
Presider : ferences each lasting two days wit 
M — Frederick H. Ecker, of the four-hour sessions and were conducted 
nis the vopOlitan Life, completed this week ous aks Lancia, Wie -weean- 
yanage! ati See fe oe. Ee accompanied on his trip. There were 
d » Visiting the agencies. He attended : : 
xdquar a series of meetings in the Keystone meetings practically every day except 
uf 7 erritory, the agente coming in from pero were more than an 

a 0 iti ; over-nl 5 
A New A ions ts ee rs 5 Ped oc yw These educational conferences result- 
ae, Philadelphia es eS ed from requests Seen ie field —_ oe we 
ny tor we: : : they be given the advantage of sales 
$45,000 Ateot, et ee eee coetenes meetings and Mr. Lovelace reports that 
eek of er ies zn ae lg Seo i mt, many agents traveled more than 100 
er ap Plan: js Reivers oer ene ee : miles to the branch offices to attend the 

, : a revival of the triennial se- : / . 
a few Tes of ; : sessions. The subjects for the meetings 
held spc tee encores saat Bet Bees were selling methods, life insurance 
ian Po the past and no agency dinners g , 


eatured as part of the meetings. ae §=«eeds, and the New York life policies. 
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John Hancock Issues 
New Low Cost Policy 


PREFERRED RISK WHOLE LIFE 





Figures Out One of Lowest Available; 
Discontinues Ordinary For Endow- 
ment At Age 85 


The John Hancock Mutual Life has 
brought out a new policy contract which 
the company expects will figure out as 
one of the lowest net cost policies avail- 
able. It is the “Preferred Risk Whole 
Life” policy to be issued for a mini- 
mum amount of $5,000 within the age 
limits of twenty to sixty years, inclu- 
sive. The company will write a maxi- 
mum of $150,000 on ages twenty to fifty- - 
five, inclusive, and $75,000 maximum on 
ages fifty-six to sixty. A substantial divi- 
dend will be paid at the end of the first 
year and on the basis of probable divi- 
dends, according to Harry Gardiner, 
manager forthe John Hancock in New 
York City, the policy becomes one of 
the lowest net cost contracts issued. 

An unusual feature of the policy is that 
the non-forfeiture and loan values under 
the preferred risk whole life policy will 
be the same as those shown by the pres- 
ent raté book for the Ordinary life pol- 
icy. This is the only form of whole life 
policy issued by the John Hancock and 
is intended for preferred risks only. 

The company will discontinue its old 
Ordinary life contract and is issuing in 
its place an Endowment at age 85, the 
premiums on which very closely approach 
those of the old Ordinary form. Cases 
written on the preferred risk whole life 
policy which are not acceptable to the 
company upon that plan will be issued 
when possible on the Endowment at 85. 

Rates on the Policy 





Age Age 
At At 

Issue Rates Issue Rates 
| eee 77.50 | Le 135.15 
2 eee 79.20 "| Nr 140.05 
ra ee 80.95 a 145.25 
ne 82.85  oreaeeae 150.80 
eo Wessex 84.80 | eee 156.75 
2 86.85 ieee 163.00 
eee 89.00 ee 169.70 

\ SC 91.30 | ee 176.80 
Be eee 93.65 Mel sb ee 184.40 
oe SS 96.20 7 ROO 192.50 
SO cwt ni 85 = oe 201.20 

= He ae ay 101.65 BORE 210.20 
Wh, oe okee 101.65 -. ee 210.40 
oes cel) SP Sion EO 
De aye 107.70 Lo ae 230.65 
5 Saye 111.00 EE 241.85 

5 Mey Sie 114.50 9! sepals 253.75 

< 118.15 Bales ee 266.45 
a ice 122.00 A. 10 
<p ee 126.15 <r 294.55 
SP cece 130.55 RRR 310.15 


Following is a comparison of the old 
Ordinary life rates and those on the new 
Endowment at age 85, which show a dif- 
ference of only a few cents: 


Age At End. At Ordinary 
Issue Age 8&5 Life 
30 $22.44 $22.35 
35 26.00 25.88 
40 30.73 30.55 
45 37.12 36.88 
50 45.90 45.49 





LEAVES CHICAGO ASSOCIATION 


Clinton F. Criswell, who for the past 
four years has been managing director 
of the Chicago Association of Life Un- 
derwriters, has resigned, effective Au- 
gust 16, his resignation having been ac- 
cepted by the board of directors in ses- 
sion May 29. Mr. Criswell took charge 
of the Chicago Association in 1925, hav- 
ing resigned a similar office with the 
Cleveland Association of Life Under- 
writers after a very successful career in 
which he developed that organization in 
six years to a membership of over 500. 
While in Ohio he was instrumental in 
organizing the Ohio Association of Life 
Underwriters and finally through that 
organization obtained the enactment of 
ea ga and agents’ qualification 
aws. 











STATE MUTUAL LIFE 


ASSURANCE COMPANY 
OF 
WORCESTER, MASSACHUSETTS 





Announces as of January 1, 1929 
New and Increased Limits 
Affecting Age Groups 
and 
Amount of Insurance Carried 








Incorporated 1844 
And now in its 


Eighty-Fifth Year of Service 




















NORTHWESTERN NATIONAL 





$7,62,456 Written Last Month; Now 

$300,000,000 in Force in Minneapolis 

Company 

The Northwestern National Life had 
a written business of $7,624,456 in May, 
which was 50% greater than May, 1928, 
and much greater than the largest previ- 
ous May production of the company. 
Thus the company achieved its May goal 
of $300,000,000 paid-for insurance in 
force with more than a million to spare. 
When the insurance account closed for 
the month, the books showed $301,275,- 
685 of paid-for insurance in force. 


Without offering special lures in the 
way of prizes or bonuses, the company 
appealed to its agency organizations at 
the beginning of May to attain the $300,- 
000,000 total in that month rather than 
in June, as would have been the case 
if the normal rate of production had 
been maintained. 

It is interesting to note that while it 
took the company thirty-two years to 
place its first $50,000,000 of paid-for in- 
surance on the books, the last $50,000,000, 
which rounded out the $300,000,000 total 
in May, was added in only twenty-one 
months. The last day of the month $1,- 
176,000 was placed on the books. 





pany is open to you. 


salary requirements. 
strictly confidential. 


110 Fulton Street 





A Rare Opportunity! 


If you have the talents necessary to admin- 
ister the Agency Division of an old established 
and well known company, doing business in 
all of the Eastern States and in many of the 
Southern and Western States; if you have the 
personality which inspires loyalty and brings 
out the best qualities in Agents; if you are 
industrious, non-tempermental and level 
headed, the Vice-Presidency of such a Com- 


Reply giving age, previous experience and 
All replies considered 


Box 1118 
THE EASTERN UNDERWRITER 


i 


New York, N. Y. 








Last Class of Year 
Graduates at N. Y. U. 


32. AGENTS WRITE __$2,000,0m 





L. G. Simon, Wm. Dunsmore and Hy. 
bert Davis Speak; Argentine Agent 
in Class 





The last class of the college year of 
the life insurance training course at New 
York University graduated last week, | 
included thirty-two producing agents who 
wrote, during the course, over $2,000,00) 
applied for. Permanent certificates were 
awarded to a number of previous grad. 
uates who had qualified for them. Brief 
addresses were made by Leon Gilbert 
Simon and William Dunsmore, of the 
Equitable Society, and Hubert Davis, of 
the Union Central in New York. 

One of the members of the class was 
Luis De Francesco, an agent of La Con- 
tinental in Buenos Aires, The Argen- 
tine, who took the course as part of 
his study of life insurance educational 
methods in the United States. He is to 
remain in this country for another month 
continuing his-studies, primarily by prac 
ticing writing insurance. 

Mr. De Francesco was a writing agent 
for five years before he was sent up 
here by the company. The general di- 
rector of La Continental, J. Uascarenhas, 
is also in this country at the present 
time, visiting various companies and 
agencies. 

Mr. De Francesco spoke highly of the 
N. Y. U. course and Dr. Robert Retzner, 
the director of it, to a representative of 
The Eastern Underwriter. He stated 
that the course had given him more help 
in its nine short weeks than he had got- 
ten in his whole previous career. 





JOINS RESEARCH BUREAU 


L. J. Doolin Added to Staff Service De- 
partment—Will Develop Bureau's 
Individualized Service 

Lawrence J. Doolin, formerly district 
agent of the Equitable Society at Man- 
chester, New Hampshire, has been add- 
ed to the staff of the service department 
of the Life Insurance Sales Research 
Bureau. 

His appointment is the result of the 
bureau’s search for a service representa 
tive whose visits will be of value to 
home office executives because of his ex 
perience in selling life insurance and 
managing agents. It is the belief of 
the bureau that practical experience 
combined with a knowledge of the br: 
reau material will continue and develop 
its policy of giving individualized service 
to its member companies. 

Mr. Doolin began his life insurance 
reer with the Equitable Society imme 
diatly following his graduation from tt 
University of Vermont in 1923. From 
1923-1925 he was an agent for that com: 
pany at St. Albans, Vermont. In 1925 
he was appointed district agent at Mar 
chester, New Hampshire, where he tt 
mained until his new appointment to the 
bureau. 

He was formerly secretary and trea 
urer of the Vermont Association of Lif 
Insurance Underwriters while in 5t. 
bans; and secretary of the New Hamp 
shire Association of Underwriters @ 
Manchester. 








J. P. LEE AMONG LEADERS 


Since Joseph P. Lee has been ame 
ated with The Prudential both as te 
agent and assistant superiniendent, : 
has made a creditable showing. at 
more than eight years he was an 7% 
connected with the company’s New. g* 
District No. 16. In January, 1924, ‘ 
was made assistant superintendent i 
the district which has since been am" 
the leaders in production. Up 0 ~. 
cember 31, 1928, the total production af 
industrial has amounted to $3,088. ~ 
$3,475 in ordinary insurance, which is af 
average of $617 for industrial and oe 
for ordinary per man. There are 4 
ten agents attached to the staff. 
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Sorrow At Bank To 
Pay Policy Premiums 


IN. PERSONA LOAN’ DEP’T 





National City Bank Analyzes Reasons 
for Borrowing; 3% of Loans to 
Pay Premiums 





The National City Bank of New York 
has made an analysis of the personal 
loan activities of the bank and it is dis- 
closed that 3% of the applications for 
loans stated that the money was wanted 
to pay insurance premiums. Some of 
the reasons given are: Medical and 
dental service, 30%; to pay debts and 
loans, 15%; to purchase home equip- 
ment, 14%; business emergency, 11%; 
payments on homes, 8%; necessary 
clothing, 7%; education, 5%; taxes, 3%; 
insurance premiums, 3%; to help rela- 
tives, 3%; death, 1%. 

An applicant borrowing in amounts 
that range from $50 to $1,000 must make 
a note for the amount in lieu of col- 
lateral or other security and in addi- 
tion he must have two co-makers. All 
three signers are checked up before the 
loan is made, which is at the rate of 
6% annually. 

The borrower is insured by the bank 
at its own expense for whatever bal- 
ance he may be indebted to the bank at 
‘the time of death. The borrower makes 
deposits each week or month in a com- 
pound interest account, the amount of 
these depending upon the size of his 
loan, so that the money is on hand at 
the end of a year to pay off the note. 
On the deposits interest of 3% per an- 
num compounded monthly is paid, so 
that it actually works out that the bor- 
rower pays approximately 4.50% inter- 
est on his loan. 





$500,000 MUTUAL LIFE LIMIT 





Retention on One Life Raised Again; 
Made $350,000 in 1927 From 
$250,000 
The Mutual Life of New York has 
raised the limit which it will retain on 
one life to’ $500,000. In April, 1927, the 
limit was raised from $250,000 to $350,000. 
This decision followed an investigation 
of its mortality on large risks taken since 
1918 and exposed to the 1928 anniver- 
sary. The mortality for this class was 
approximately the same as the company’s 
average for business issued and exposed 

uring the same period. 
_ This change will have the effect of 
increasing the total coverage which may 
be handled through company retention 
and re-insurance. It will also tend to 
teduce the amount of large risks to be 
_te-Insured with other companies, the 
company retaining a relatively larger 
share of the total risk. Seeking less re- 


Msurance, it can issue its policy more 
Promptly. 





MILLER WITH MUTUAL LIFE 
H. F. Overley, manager for the Mu- 
tual Life at Frankfort, Ky., announces 
the appointment of T. V. Miller as dis- 
trict Manager with offices ‘at Glasgow, 
rod Succeeding Ewell A. Davis. Miller 
as had a long and successful career in 
the insurance business. 





T. W. F. NORTON A VISITOR 


me W. F. Norton, supervisor of the 
Cronto City Branch of the Canada 


ife, is in New York City this week. 


PHOENIX MUTUAL DIVIDENDS 





Company Increases Amount 6% To Be 

Distributed To Policyholders During 

his Year 

The directors of the Phoenix Mutual 
Life have made a substantial increase 
in the amount of dividends payable to 
policyholders on and after July 1, 1929. 
It is estimated that the total amount of 
dividends that will be distributed during 
the ensuing year will be in excess of 
$3,600,000, an increase of about 6% over 
the amount that was contemplated under 
the former schedulé- of. dividends. 

In commenting upon the significance 
of this announcement, which affects both 
old and new policyholders, President A. 
A. Welch said: “This is.the fifth increase 
in dividends which has taken place since 
1920. It comes as a result of the con- 
tinued financial strengthening of the 
company, which is due in no small de- 
gree to improved methods of doing busi- 
ness that have reduced materially the 
expense of operation. The total divi- 
dends payable this year will exceed the 
amount that would have been distributed 
under the 1920 schedule by approximate- 
ly 43%.” 





ELECT OFFICERS NEXT WEEK 





Life Underwriters Association of New 
York Holds Final Meeting of 
Year on Tuesday 
The Life Underwriters Association of 
New York City will hold its annual 
meeting and election of officers next 
Tuesday at the auditorium of the C. B. 
Knight Agency, 225 Broadway. At that 
time members will vote for officers for 
the coming year. John.C. McNamara, 
Jr., has been nominated for president. 
The report of President Gustav C. 
Wuerth on the work of the association 
during the past year and that of Treas- 

urer Clancy D. Connell, will be read. 





KEANE-PATTERSON PRODUCTION 


The Keane-Patterson Agency of the 
Massachusetts Mutual Life in New York 
paid for $10,182,358 from January 1 to 
June 1, 1929. This compares with $6,- 
449,523 in 1928. 


TO ADDRESS UNDERWRITERS 


Thomas M. Stokes, educational direc- 
tor of the Connecticut Mutual, will ad- 
dress the members of the Newark Life 
Underwriters Association at their 
monthly luncheon-meeting which will be 
held next Monday at the Newark Ath- 
letic Club. His subject will be “P-A- 
B-C.” The election of officers of the 
association will also take - place. 














Whatever Your Life Insurance Needs 
There is a JOHN HANCOCK POLICY to fill them 


BE it for personal or business protection, or for home and 
family, with settlement of the proceeds by lump sum or by 
instalment or income payments. Annuity contracts in various 
forms. Total Disability and Double Indemnity issued. 

Special policies covering Partnership Agreements, Funds to 
guarantee a College Education, to provide Bequests, to cover 
Mortgages, Inheritance Taxes and Estate Shrinkage,—thus 
making certain the carrying out of almost any program involving 
Life or Money values. 

Group insurance has been issued since 1924.The Company 
now issues Wholesale and Salary Deduction insurance to which 
was added in 1928 Group Accident and Sickness insurance, and 
Group Accident and Dismemberment insurance. 

Investments are of high quality, carefully distributed as to 
farm and city mortgage loans, public utilities, government bonds 
and railway securities. 

Dividend payments are at the highest scale in the Company's 
history. There has been a general reduction in annual cost to 
policyholders during the past seven years, while in the same 
period the Company has doubled its outstanding insurance and 
financial resources. 








Surplus over all Liabilities, $38,667,784 
Reserves, $447,834,175; Other Liabilities, $9,669,748 
Total Assets, $496,171,707 






LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 





























Incorporated 1871 








THE LIFE INSURANCE COMPANY 
of VIRGINIA 


e) 
RICHMOND, VIRGINIA 


LS 


JOHN G. WALKER, CHAIRMAN OF THE BOARD 


THE. LIFE INSURANCE 
\COMPANY 9 VIRGINA / 


BRADFORD H. WALKER, PRES. 














ME; INDICATES ITS CHARACTER 


"RANGE 














happiness of its representatives. 





Pittsfield, Massachusetts 


1851 BERKSHIRE LIFE INSURANCE COMPANY 1929. 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
agent. The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 
has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 





FRED. H. RHODES, President 





The Colonial Life Insurance Company of America 


Insurance in Force 
Over ONE HUNDRED MILLION DOLLARS 


A strong and progressive Company, affording agents unusual money-making 
opportunities through a wide variety of Industrial and Ordinary policies adapted 
to the insurance needs of the whole family. 


Si. 5. Magguehalines thaiitiad 
George T. ‘ i 


- Smith, Vice- 
Chas. F. Nettleship, 2nd Vice-President 
Home Office—Jersey City, N. J. 
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Nationalization Of 
Insurance In Britain 


LABOR PARTY FOR PROJECT 





Nationalization Not Emphasized in Re- 
cent Campaign; What Situation 
Now Is 





One of the planks of the Labor-So- 
cialist platform in the British elections 
was the “nationalization of life assur- 
ance” as well as a number of other in- 
dustries which have reached success 
purely by the assistance of capital. Cor- 
respondence which recently passed be- 
tween J. C. C. Davidson, the chairman 
of the Unionist Party Organization, and 
J. P. Hutchings, the general secretary 
of the National Federation of Insurance 
Workers, with reference to a circular 
issued from Unionist headquarters, 
which stated that the official Socialist 
policy would nationalize the life assur- 
ance system, gives the present situation. 

The correspondence makes it clear 
why the nationalization of the life as- 
Surance sy stem does not appear in the 
Labor Party’s election program, although 
in “Labor and the Nation” the trans- 
ference to public ownership of the life 
assurance industry was put forward as 
a necessary step toward the foundation 
of a new social order. It is now ex- 
plained that strong objection was taken 
to the proposal by the National Federa- 
tion of Insurance Workers and as a re- 
sult of their protests the Labor Party 
executive decided in the first place that 
there should be an inquiry into the sub- 
ject and that no scheme would be re- 
garded as satisfactory which did not 
provide the workers with adequate min- 
imum wage condition not less than those 
at present enjoyed and adequate joint 
control by those who benefit and ad- 
minister the system. The subject was 
referred to a joint committee, and as it 
had not reported the subject was omit- 
ted from the election manifesto. The 
Federation then demanded that the 
Unionist headquarters should withdraw 
a leaflet which states that the official 
Socialist policy would nationalize the 
life assurance system; but, Mr. David- 
son, the chairman of the organization. 
has declined to do so until the leader of 
the Labor Party gives a public assur- 
ance that he has definitely abandoned 
all thought of putting the policy into 
practice. 

The following correspondence is inter- 
esting in view of the outcome of the 
elections: 

Mr. Hutchings wrote to Mr. 
son: 

This matter has engaged the attention of my 
National Council for some time, and as a result 
of correspondence with the Labor Party we 
have received an assurance that there will be 
no legislation on the subject until there has 
been opportunity to fully consider the views and 
desires of policyholders and employes alike. 
For your information I enclose a copy of the 
correspondence, which makes this assurance 
abundantly clear, and I trust that you will take 
the necessary steps to withdraw from circula- 
tion the leaflet in question and make the true 
position known. 

The correspondence in question closed 
with a letter from Mr. Arthur Hender- 
son, the secretary of the Labor Party, 
which stated: 

I have to state that the National Executive 
Committee adheres to the pledge given by Mr. 
Ramsay MacDonald at our Birmingham Confer- 
ence, which, as you know, was a_ reaffirma- 
tion of an ‘understanding arrived at at previ- 


David- 


ous conferences, that inquiry into the national- 
ization of industrial insurance shall take place 
in conjunction with the executives of the in- 
surance societies, and that no scheme would be 
satisfactory which does not provide for the 
workers adequate minimum wage conditions not 
less favorable than those at present enjoyed, 
and adequate joint control by those who benefit 
and administer the same. In view of the fact 
that the joint committee to which the subject 
was referred has not yet reported, it is not 
proposed to include the subject in the party’s 
election manifesto. 

Mr. Davidson replied to Mr. Hutch- 
ings as follows: 


I wish to emphasize the fact that the So- 
cialist Party has in no way abandoned the 
policy of nationalization of life assurance. In 
fact it is definitely stated in the correspond- 
ence that the Party still adheres to the prin- 
ciple. To that policy the Conservative Party 
is wholly and uncompromisingly opposed. Your 
Federation has had previous occasion to state 
that “the nationalization of mines, railways, 
transport, power, and a dozen other needs 
would displace comparatively few of the rank 
and file workers now engaged in these indus- 
tries, but that the nationalization of your busi- 
ness would finally displace many more of those 
whose work has built it up.” You have also 
stated that ‘industrial assurance is cheaper to- 
day than in 1913,” that ‘every penny of pre- 
mium purchases much more insurance,” and 
that “in every way the public is better served 
than it has ever been.” You have previously 
expressed the opinion that the adoption of na- 
tionalization would “deprive the insurance 
workers and their 7c -sore of their right to 
that decent standard of life which has resulted 
from many years of work,” and you have stated 
that there is no call for interference with in- 
dustrial life assurance. The Conservative Party 
endorses every one of these statements. It is 
convinced that the nationalization of life as- 
surance would do greivous harm both to insur- 
ance workers and to policyholders, and it will 
continue to oppose that policy so long as it 
forms part of the program of the Socialist 
Party. 

In these circumstances I regret that I cannot 
see my way to withdraw the Conservative leaflet 
to whcih you have referred unless, and until, 
the leader of th Socialist Party gives a public 
assurance that he has definitely abandoned all 
thought of putting this policy into practice. 





FIGHT FAKE INSURANCE ASS’NS 





Prosecutors in 21 N. J. Counties Band 
Together to Wipe Out Fraudulent 
Benefit Organizations 


According to an announcement made 
this week by Clifford A. Baldwin, prose- 
cutor of Camden County, twenty-one 
prosecutors in as many counties in New 
Jersey have joined forced to rid the 
state of fake beneficial insurance socie- 
ties, who have been collecting on an 
average of $6,000,000 annually and re- 
fusing to pay any claims when made by 
the policyholders. 

The movement had its inception in 
Camden when Prosecutor Baldwin pre- 
sented complaints against several bogus 
operators. The request. that prosecu- 
tors in other counties join Baldwin was 
made by Francis B. Wallon, president 
of the Chamber of Commerce of Cam- 
den, who said it was useless to drive 
the insurance racketeers out of one 
county only to have them set up busi- 
ness in another. 

Baldwin said companies have been 
offering to pay benefits of from $10 a 
week up, in cases of accident and ill- 
ness, and anywhere from $200 to $1,000 
in case of death. The complainants took 
their troubles to police when they failed 
to collect on their policies. 

Under existing New Jersey laws, “as- 
sociations not engaged in business for 
pecuniary profit” are immune from regu- 
lations governing commercial insurance 
companies and are outside the jurisdic- 
tion of the State Banking and Insurance 
Commissioner. 

















SECURITY — 


When the Mutual Benefit was organized in 
1845 there were only a few Life Insurance 
Companies in the United States. Through 
the Wars, Panics and Epidemics of all these 
years, it has always stood safe and secure as 
a foremost disciple of Pure Life Insurance. 


The Mutual Benefit Life Insurance Co. 


Newark, New Jersey 


Organized 1845 














THE EUREKA-MARYLAND ASSURANCE CORPORATION 


BALTIMORE, MARYLAND 
Incorporated 1882 


Issues all modern forms of Life Insurance, ineluding Industrial, Ordinary 


and Group 
J. N. WARFIELD, President 











- “IT’S A GOOD POLICY” 
MORE NEW POLICIES 


Retirement Income Policies 
(income to the insured) 


LOW COST PREFERRED RISK POLICY 
NEW OWNERSHIP. BENEFICIARY and 
ASSIGNMENT PROVISIONS 


learly define contractual rights of all parties intereste 


COMPLETELY REVISED PLAIN ENGLISH POLICY FORMS 


that will eae pened to the conscientious life underwriter. 
WRITE FOR INFORMATION 


Philadelphia Life Insurance Co. 
111 North Broad Street, Philadelphia 














“This summer colony certainly attracts a fine class of p« ople. 


Who is putting up that charming new cottage?” 


“Joe Jenks. He’s a Perfect Protection Man with Reliance 
and a great fellow. You must meet him.” 
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Branch Manager System 
Most Used In Canada 


EQUIPMENT OF AGENTS RAISED 





British Institute of Actuaries Discusses 
Canadian Methods and 
Conditions 





At the recent meeting of the British 
Institute of Actuaries considerable at- 
tention was given to life insurance and 
investment conditions in Canada. J. G. 
Parker, actuary of the Imperial Life of 
Toronto, pointed out that Canadian 
companies, as a rule, have adopted the 
branch office system of agency organi- 
zation. Under this system the compa- 
nies have a’ branch manager who re- 
ceives a salary dependent upon the 
amount of business produced in his 
branch, and who also, in most cases, re- 
ceives commissions on the personal 
business which he produces. The branch 
ofice and the branch office clerical staff 
are maintained by the head office. The 
branch manager is in charge of the 
agents in his branch, these men having 
contracts direct with the head office. 

The increase in the cost of living and 
the increase in the average wage of the 
industrial worker has necessitated an in- 
crease in the earning power of the in- 
surance agent. This has been secured 
largely through the ability of the agent 
to produce a larger amount of personal 
business than in former years. The 
great increase in the volume of business 
written in Canada has not been due 
necessarily to an increase in organiza- 
tion but has been due, in some measure, 
to the increase in personal business of 
the individual agent. Companies who 
formerly had difficulty in securing a 
group of men producing $100,000 of 
business a year now have an equally 
large group producing $200,000, or $250,- 
000 of business. The companies have 
also bettered their organization by a 
teal endeavor to qualify their agents to 
write more business. This has been 
done in two ways: 

First, by educational schools con- 
ducted either at the home office or by 
correspondence. Many companies have 
courses of study which they require 
their agents to undertake before final 
contracts are made with them. 

econd, by an educational campaign 
of conventions conducted yearly or bi- 
ennially in each province. In this way 
at small expense they can conduct an 
educational campaign which reaches the 
less important agent whom it would be 
impossible to educate in other ways. In 
very few instances has the higher cost 
of living been met by the companies by 
an increased scale of commissions. 


TWO NEW COLORADO LAWS 


Govern r Adams of Colorado has 
Signed Senate bill No. 230 which al- 








lows the natural parents of a child one 
rear old or older to insure the child’s 
Me. The maximum for a child between 
one and ‘wo years is $500, increasing 
cach year $500 until the age of ten is 
Teached a; i then unlimited. The gov- 
wae also signed Senate bill No. 229 
, ich makes payments of life insurance 
enefits exempt from creditors’ claims. 
GAVE AWAY PONY AT SHOW 
ware liana department of the Reli- 
Hae + had a novel exhibit at the 
aaa, w in Indianapolis. A _ life- 
th ollhouse occupied the center of 
¢ exhibit and back of the dollhouse, 
tethered t, 


whieh. ) the fence, stood a live pony 
hen ‘ad given away at the end of the 
of > advertise the juvenile policies 
register ei gre Parents of children 
the chil “ the exhibit in order to make 
end of dren eligible to the prize at the 
the week. 
vieamager Theodore F. Keer of Van 
ark, is ri of The Prudential in New- 
Versary ok comma his twentieth anni- 
company, ntinuous service with the 


P. C. OTTO SUCCEEDS COLEMAN 





General Agent for Connecticut Mutual 
at Davenport Resigns, but Will 
Be Associate 


Paul C. Otto will succeed Edson N. 
Coleman as general agent for the Con- 
necticut Mutual at Davenport, Iowa, fol- 
lowing Mr. Coleman’s resignation. Mr. 
Coleman has represented the Connecti- 
cut Mutual at Davenport for the past 
twenty years, but has resigned due to 
failing eyesight. He will continue as as- 
sociate general agent. 

Mr. Otto has been with the company 
as general agent for six years, first at 
Rockford, Ill, and recently at Grand 










back of every door bell. Policies 
and industrial plans from birth 


Independence Square 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 





are issued on both the ordinary 
to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Philadelphia, Penna. 


Interested in Replies from Pennsylvania and Delaware. 





Rapids, Mich., where he was a partner 
in Otto & Remien. 

Mr. Otto will retain the present agen- 
cy offices at 1117 American Bank build- 
ing. 


MUST SUBSTANTIATE DEFENSE 





Court Ruling of Importance to Life In- 
surance Companies in Contested 
Claim Cases 
The Appellate Division of the Su- 
preme Court of New York state has 
made a decision that is of considerable 
importance in life insurance litigation, 
according to Alex Davis, attorney, of - 
New York City, who says that hereto- 
fore the practice has been to permit a 
life insurance company to allege its de- 
fense and at the trial to submit evi- 





PRODUCTION CLUB QUALIFIERS 


Sixteen men of the Newark division 
of the Sun Life of Canada have qualified 
for the Production Club of the company. 
Only seven qualified last year. Forty 
per cent. of the new business of the 


Newark division was brought in by new 
men. 


ms 


dence either directly or by way of cross- 
examination of the plaintiff’s witnesses. 
The case is that of Florence Schild- 
kraut v. Metropolitan Life. and was 
brought to recover $10,000 under a life 
and accident policy. The company main- 
tains that the insured had been afflicted 
with “diseases, disorders, infirmities or 
impairments unknown to the defendant 
and which the defendant is unable to 
state at this time.” The lower court di- 
rected the company to substantiate the 
defense and an appeal was taken by the 
company to the Appellate Division. 











O©0.000.000-22 


PAID FOR INSURANCE IN FORCE 


ANorTHER important milestone 
was passed by the old, conserv- 
ative Northwestern National Life 
of Minneapolis in May, when the 
Company took rank as a Three 
Hundred Million Dollar institu- 
tion. More than merely an im- 
pressive total, this figure is evi- 
dence that NwNL’s forty- four year 
record of consistent progress has 
placed it in the front rank of 


sound, progressive companies. 


NORTHWESTERN NATIONAL 


LIFE INSURANCE COMPANY 


QO. J. ARNOLD, pacsivent 


STRONG-> MinneapolisMinn. ~ LIBERAL 
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Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 


“The claim check 

Value is the best cement 

Of Claim ever used in building 
Checks a substantial busi- 
ness,” says Walter 


Hays of the Bankers Like of Iowa. Over 
a period of three months, Mr. Hays de- 
livered five checks. Of those deliveries 
he made this report: 

First.—Fine contact, but no direct re- 
sults. 

Second.—This saved the day for 
without it the family would have been 
stranded. Whenever insurance is sold 
to members of this family, it will be 
in this company. 

Third—This payment made selling in 
that community easy. 

Fourth—Prompt payment popularized 
the company. The appreciation was 
great and will do the company good. 

Fifth—One direct sale of $2,500. Two 
more to follow. The resulting prestige 
cannot be estimated. 

x. “eo oe 
C. L. Lambert of 


Six Cold the Equitable of 
Canvass Iowa has worked out 
Possibilities six typical situations 


in cold canvassing 
which he believes are the basic situa- 
tions. In the “Equiowa” he analyzes the 
situations as follows: 

1. I meet my prospect in his private 
office alone. 

2. I meet my prospect in his private 
office with his stenographer or secretary 
present. 

3, I meet my prospect in his private 
office with another salesman or associate 
present. 

4. I meet my prospect in a general 
office or across a counter when he comes 
out from his private office to meet me. 

5. I meet my prospect at the counter 
when he comes from a desk in the gen- 
eral office. 

6. I meet my prospect at his desk in 
a general office with others around. 

These six situations represent the 
physical set-up I encounter every day. 
To obtain a satisfactory interview the 
following actions are usually taken: 

Situations 1 and 2 usually result in an 
immediate interview, or the appointment 
for same. 

Situation 3 is handled as follows: “I 
want to speak with you alone, Mr. 
Brown. When may I see you alone?” 

Situation 4: “My name is Lambert, 
Mr. Brown. I want to see you alone 
for a moment. May I see you alone 
for a moment?” 

If he says, “What is it about?” 

Mr. Lambert: “I want to see you 
alone for a moment.” (Stick to it. If 
he won’t see you alone, let him go.) 

Situation 5: Note where his desk is 
and what his job is. If a clerk. or if his 
desk is in no way private, talk to him 
at the counter. Press for an interview 
alone. If curiosity is sufficiently aroused 
many times prospect will step into the 
hall, at which time a definite appoint- 





ment may be made for presentation. If 
prospect is an official and his desk seems 
a better place to talk, then follow with: 

“T want to talk to you a moment 


alone. May we go to your desk?” 
Situation 6: Try for’an interview at 
noon, after work, or in the evening. 


Don’t give prospect too much unless you 
know you will have an opportunity to 
complete a presentation. A close in this 
particular situation is quite improbable, 
so as a rule don’t interview. 

Two good rules to follow: 

1. Never attempt a presentation with 
others around other than the prospect’s 
secretary or stenographer. 

2. Never under any condition attempt 
a presentation unless you feel you have 
an opportunity to complete the same and 
try for a close. 

These six situations are daily occur- 
rences, and inasmuch as two are very 
favorable the law of average gives an 
opportunitv to experience one interview 
in every third contact. 

oe 


The time to close 


Time To a sale might well be 
Close defined as the mo- 
A Sale ment when the pros- 


pect is in such a 
frame of mind that the offer you have 
made seems to him not only acceptable 
but entirely desirable for his needs, 
Stanley F. Marsh, Barre agency, Massa- 
chusetts Mutual, says in the “Radiator,” 
the company’s monthly publication. In 
commenting further upon the subject he 
writes as follows: 


_ “Tt is very seldom when I mention an 
insurance contract that I find the con- 
dition of a man’s mind acceptable to 
the purchase of insurance. That is why 
I usually mention something else. I do 
find, however, that most any one who 
is not entirely antagonistic will listen to 
a proposition that helps him accom- 
plish some of the things that he wants 
to do. It is also fairly easy to start 
with the idea that he is anxious to save 
money and to accumulate an estate. 
Most all of us like to talk about saving 
a little whether we have ever been able 
to do so or not. From that it is not 
so hard to find out other things he 
wishes to accomplish. 

“It I am able to show him a contract, 

or an ‘insurance saving bond’ as I often 
call it, which gives him in place of 
something that is only possible some- 
thing that is sure to materialize, some- 
thing that is wholly certain and that 
fits in with his plans, then I shall have 
created a reaction in his mind that will 
be favorable for a close of the sale. 
_ “This may come on first or on later 
interviews. I do not, of course, try to 
close on first call, as it is sometimes 
necessary to make a call before get- 
ting an interview. If, however, my first 
call turns into an interview, I try to 
close the sale then. 

_“When I have the prospect’s atten- 
tion and have outlined as clearly and 
concisely as possible what I can do for 
him I call it my first and also my best 


Gerard S. Nollen, President 





Gains in Millions of Dollars Mark 


Bankers Life Company’s Best Year 
1928 Gains 

Gain in Income, nearly..... 

Gain in Assets, over....... 

Gain in Legal Reserve Life Insurance 


RAIORCE SOUPS: 6c ec cee ee een $ 52,000,000 
1928 Totals 
Teel Wi GOED... . 0 5c occ cen vel $ 37,500,000 
oo Ue rrr re $118,400,000 
Total Life Insurance in Force, over. ..... $886,000,000 
1928 Business 
Total Life Insurance Paid-For, over...... $140,000,000 


BANKERS LIFE COMPANY 


Established 1879 


= 


Des Moines, Iowa 











interview. I am a firm believer in the 
close at the first interview. 

“A second visit is sometimes neces- 
sary, but I know that my first one is 
worth a great deal more than any that 
might come in the future. While I do 
not advocate what has been termed 
“high pressure methods,” I consider that 
the prospect’s mind will be more favor- 
ably inclined to adopt my plan on the 
first talk with him than it will if left 
to some future time. If he is not ad- 
vised by me to do it now, the suppo- 
sition may be that any old time will do. 
I always suggest the application on first 
interview. 

“IT am willing and ready to visit the 
prospect again, but my experience has 
been that too many calls tend to make 
an agent a mere pest. 

“Only as a last resort, and after quar- 
terly payments and temporary term have 
been suggested, do I ask him at what 
time later he would like to acquire this 
plan. If he sets a date ahead when 
he would be in a better condition to 
take it, there is of course nothing to 
be done but to wait till such time, but 
it can be averaged about ten to one 
that when that time comes he has lots 
of good reasons for putting it off awhile 
longer, which all adds up to show the 
first interview is the best one.” 








TO BROKERS 


GUARANTEED INCOME 
POLICY in any amounts 
without medical examination 
—worth your while to inquire, 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 





H. W. JONES, Mgr. 


110 William Street 
New York City 
Beekman 5058-6691 














Fred Lieberich, Jr., has returned from 
Greensboro, N. C., where he attended 
three day convention of the Jefferson 
Standard Life. Mr. Lieberich was te 
cently appointed general manager for 
northern New Jersey with headquarters 
in Newark. 
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size. 





degree of its service. 
its service broadens. 


34 Nassau Street 


DAVID F. HOUSTON 
President 





“In This Way We Measure” 


LIFE INSURANCE COMPANY may well measure its | 
success by the good it performs rather than by great 
Through eighty-six years THE MUTUAL LIFE 
INSURANCE COMPANY OF NEw YORK, the “first American Com- 
pany,” has measured its success by the scope, manner an 

In such a way it is measuring now as 


Issuance of contracts of all standard forms, substantial 
dividends, income settlement provisions, Disability and Double 
Indemnity Benefits, and prompt payments and practices for 
convenience of members are embraced in its present service. 


It welcomes as field representatives those who know that 


success is according to the natural law of compensation—that 
the best comes to those who give out the best of themselves. 


The Mutual Life Insurance Company 


of New York 


New York, N. Y. 


GEORGE K. SARGENT 
2nd Vice-President 
and . 

Manager of Agencies 
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The New York Life was host to several 
hundred agents and managers from all 
sections of the country this week, it being 
ahome office dedication convention of the 
leading producers of the company. At a 
dinner on Monday evening at the Hotel 
Pennsylvania, President Darwin  P. 
Kingsley reviewed the twenty-two years 
of his presidency and commented with 
eloquence and feeling on the happenings 
of that period and the outlook for the 
juture. Part of his remarks are repro- 
duced below. 


There was a time about twenty-five 
years ago when but for the courage and 
faith of a few men New York Life In- 
surance Company might now be little 
more than a memory. 

Most of you know little of those days, 
many of you have heard of them, a few 
of you carry on your minds and hearts 
scars which mutely testify to the agony 
you then endured. 

I make these references because a 
great institution develops somewhat as 
aman develops. Hard days, sad days, 
bad days are a part of life and have 
their uses. They are a necessary part 
of the story of every great humanita- 
rian enterprise. 

That first club had 26 members. Now 
the membership of such clubs numbers 
1000. That 1,000 is the index number— 
explaining largely present assets, out- 
standing insurance and surplus. I am 
thinking now of two major events: The 
investigation of 1905-6 in which it was 
oficially declared that the magnitude of 
this company, if permitted to grow un- 
restricted, would soon become a serious 
menace to the community—The World 
War. 


The investigation of 1905-6 corrected 
some serious faults common to all cor- 
porate life, but it crippled this company 
for a time. 

The war smashed our world-wide or- 
ganization and drove us back to North 


ned fromf™ America as a field of operation. Our 
tended afield geographically shrunk probably 
Jefferson 75%. From having offices in every con- 
was t¢-Msiderable city in‘the world we now have 
ager forfMoflices only in the United States (ex- 
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cept Texas) and in Canada, and we are 
not without hope that Texas may some 
day rejoin the Union. 
That one-time world organization is 
represented in this room. Here are Dr. 
Aranyi of Paris, William R. Collinson 
of London and Julius Kahn of Germany: 
Heroes all to whom Nylic is still and will 
ways be a name that survives the 
tash of empires. 
But notwithstanding those two stag- 
pring events we have gone on to 
Beater achievements because we never 
St our faith, and because life insurance 
dors in the world of spiritual values; 
t deals with that thing which contains 
l value, and while our geographic 
orld has expanded and, in our remain- 
23%, we achieve three times as much 
Swe did when the entire world was 
but field. This reflection serves to em- 
hasize two great facts—First, that in 
lenational relations the world is still 
a condition of semi-savagery. Sec- 
mM, that the total of human values 
hich could and ought to be and some 





George Washington Life 


Insurance Company » 
Charleston, W. Va. 


Presents opportunity for liberal 
‘ontracts covering definite territory 
with Home Office registry and with 
Power of appointment of sub- 
dents, 

The State of West Virginia, Vir- 
Sai Ohio, Kentucky, Tennessee, 
2outh Carolina, North Carolina, 
Georgia, and Michigan. 

Address: 


C. MILAIR 
Vice-President ‘and Secretary 





day will be expressed in life insurance 
surpasses comprehension. 

We went out to carry the Evangel 
called Life Insurance to all the world 
and we found after an experience of 
fifty years that while the people of the 
world heard us gladly governments did 
not. 

We found that it is possible for a 
de facto government to exist, which in 
sheer perfidy and cruelty surpasses the 
capacity of any individual of whom we 
have any record. We found that the 
menace of war made it unwise for us to 
operate in most otherwise responsible 
foreign states. 

Tonight we rather reverse the picture 
I have just drawn and I welcome you 
here not as missionaries but as pilgrims. 

Pilgrims visit places that to them are 
holy. Most of you are warriors at home 
but not here. Tonight you are pilgrims. 
You have not traveled barefoot and hun- 
gry as pilgrims do, you have come in 
Pullman cars over steel rails from about 
every section of the North American 
Continent, and in great ships from be- 
yond the Atlantic. You have come be- 
cause you have earned the right to come. 
You have paid the price. You first toiled 
in a great cause. 

You strove first not to save your own 
souls but to save the souls of others. 

This differentiates you from those who 
go weary and footsore. to Mecca or 
Benares or Fujiama or Jerusalem. 

Such pilgrims seek their own salva- 
tion. You are here not to insure your 
own salvation but to refresh your 
strength after having successfully la- 
bored for the salvation of others. 


~ President Kingsley Addresses Visiting Agents 


The new home which rises clean and 
symmetrical and majestic and beautiful, 
is to all of you a fruition of the quali- 
ties which inhere in your work day by 
day. 

You see in its majesty and symmetry 
the majesty and symmetry expressed in 
$7,000,000,000 of outstanding insurance. 
You see in its beauty a material expres- 
sion of the only really valuable and 
beautiful thing in the world—human 
life. 


As mere words, altruism, thrift, self- 
respect, justice, social obligations, even 
religion and government fail fully to re- 
veal themselves, they do not fully trans- 
late themselves, until they take on phy- 
sical form. 

Seeing the Capitol in Washington 
means more to the average man than 
reading the Constitution. 

The vast spaces, the soaring arches, 
the soft lights, the quivering silences of 
a great cathedral, speak to the average 
man and woman as no priest or preacher 
can. 

Nevertheless the government is 
greater than the Capitol, the Church is 
greater than all its Cathedrals, and our 
Company is greater than the glorious 
building we now dedicate. 

Having yourselves seen the building 
at Madison Square, you will go back to 
your work (and I say “this reverently) 
with a new feeling in your hearts, an 
emotion akin to that felt by the pilgrim 
who has climbed the heights of Fujiama 
or bathed in Holy Ganges at Benares. 

As Pilgrims I welcome you, as War- 
riors you will go home. 








New York Life Agents Visit 
Home Office On Pleasure Bent 


About 800 agents of the New York 
Life were in New York on Monday and 
Tuesday of this week as the result of a 
recent production contest. The out-of- 
town agents were housed at the Hotel 
Pennsylvania and the Hotel Vanderbilt. 

On Monday there was a banquet at 
the Hotel Pennsylvania which was ad- 
dressed by President Kingsley. On 
Tuesday there was a luncheon at the 
home office dining room and the agents 
attended the only business session dur- 
ing their visit that afternoon held in the 
corridor of the first basement, which 


proved a satisfactory auditorium for 
meetings. It was the first time it had 
been used for this purpose. The visitors 
were shown over the home office build- 
ing which was seen by most of them for 
the first time and then they enjoyed a 
bus ride about the city as guests of the 
company. 

President Coolidge was to have at- 
tended the dinner at the Hotel Penn- 
sylvania Monday evening and it was 
planned that he should present certifi- 
cates to the leading agents, but he was 
prevented from coming by a sprained 
wrist. 








Secretary - Stenographer 


Prominent life insurance man desires to employ a competent woman, high 
school or college graduate, who has some knowledge of bookkeeping. 
reply in own handwriting, giving exact educational training, exact business ex- 
perience, age, references, religion and salary expected. 

Box 1117 
THE EASTERN UNDERWRITER 


110 Fulton Street, New York 


Please 
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in the City of New York 
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Over 76 Years of Service to Policyholders 
Good territory for personal producers, under direct 


contract 
HOME OFFICE 


156 Fifth Avenue 
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Brokers 


and 


Surplus Writers 


Here’s what you’re looking for! 


NEW LOW RATES 


New Low Rate Life 


Age Premium ist Yr.*Div. Net Cost* 
OP once phade $3.08 $12.34 
eho shee 17.24 3.13 14.11 
We ses aes 19.59 3.18 16.41 
ed eas 22.65 3.23 19.42 
=| te Pane 26.69 3.28 23.41 
es 5 <8 32.14 3.35 28.79 
~.| were 39.61 3.49 36.12 
LD ees 49.90 3.68 46.22 
Oo) eee 64.18 3.99 60.19 


New Low 5-Year Term 


Age Premium Ist Yr.*Div. Net Cost* 
ae $917 $2.46 $ 6.71 
hoe sick 9.54 2.58 6.96 
61 oe eee 10.07 2.69 7.38 
S's Senter 10.85 2.89 7.96 
2) eee 12.19 2.89 9.30 
ae eee 14.53 2.77 11.76 
Preis ce 18.97 3.02 15.95 
ee dice: 26.78 4.05 22.73 


New Low 10-Year Term 


Age Premium Ist Yr.*Div. Net Cost* 
ene $ 9.70 $2.83 $ 6.87 
7, 10.13 3.03 7.10 
Moc vise 10.74 3.05 7.69 
eto as 11.70 3.09 8.61 
Me ocriees 13.60 3.15 10.45 
WS succes 16.97 3.28 13.69 
1) glance ees 23.02 4.02 19.00 
Begs ness 33.30 5.92 27.38 


*Based on 1929 Dividend Scale. 


Convertible Within 10 Years at 
Attained Age 


NOW IS YOUR OPPORTUNITY 


Louis A. Cerf, Jr. 


Manager 


The Fidelity Mutual 


Life Insurance Company 


277 Broadway, N. Y. 


Worth 5996 








JIM MacGRATH 
Brokerage Manager 


SAM MISHKIN 
Field Supervisor 
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Sessa’ Readeed Ritien 
Is Convention Theme 


FOR NATIONAL ASSOCIATION 





President Paul F. Clark Says Program 
Will Be Built Around Service 
in Next Objective 





“The Second Hundred Billion” is the 
theme of the convention of the National 
Association of Life Underwriters at 
Washington, September 25, 26 and 27, 
according to President Paul F. Clark of 
Boston. 

In the selection of this theme the as- 
sociation is celebrating the completion 
of the first $100,000,000,000 of life in- 
surance protection in force on the lives 
of the American people. It is estimated 
that the institution of life insurance will 
cross the “hundred billion line” about 
the middle of September of this year. 

The primary aim of the convention 
program will be to bring to the life un- 
derwriters of America a survey of the 
opportunities for sez:vice which lie be- 
fore them in the era of- “The Second 
Hundred Billion,” and a demonstration 
of the modern methods of selling and 
underwriting which will enable them to 
capitalize these opportunities in their 
own careers, and in the interest of the 
nation at large. 

The program will include abundant 
material for practical field use, but the 
undertone of the whole convention will 
be the spirit of service which will con- 
dition the efforts of the professional life 
underwriter as he does his part in help- 
ing to conserve the first hundred bil- 
lion while he assists in creating “The 
Second Hundred Billion.” 





NOW GENERAL AGENT 


H. W. Pipkin Promoted by Missouri 
State Life; Has Charge of Kentucky 
Territory 
Officials of the Missouri State Life 
have announced the appointment effec- 
tive June 1, of Harry W. Pipkin, district 
manager at Johnson City, Tenn., as gen- 
eral agent of the Kentucky territory 
with headquarters in Louisville. B. R. 
Meidinger, of the Louisville branch, will 
continue his association with the com- 

pany as special agent for Louisville. 

Mr. Pipkin has had many years of 
experience in the insurance business, and 
has proved himself an able salesman. 
Previous to his entry to the insurance 
field, he was a country school teacher 
in West Tennessee. As his need for an 
increased financial status grew, he 
turned to insurance selling as a possible 
means of adequately supplementing his 
small income. And there is where the 
insurance business gained a most effi- 
cient salesman. 

He first became associated with the 
Missouri State Life on August 30, 1926, 
at which time he was appointed a dis- 
trict manager with headquarters in 
Johnson City, Tenn., writing business 
through the company’s Nashville branch. 
He is lisited as a member of the com- 
pany’s quarter million club for 1928-29, 
and has been a member of the “won-a- 





week” club ever since the club’s incep- . 


tion two years ago. 





CELEBRATE FIRST ANNIVERSARY 


The Indiana agency of the Union Cen- 
tral Life celebrated the first anniversary 
of the connection of Russell S. King as 
manager of the company with thirty 
agents from all over the state meeting 
in an all-day session. Jerome Clark, su- 
perintendent of agencies, and Mark True- 
blood, editor of the Union Central 
“Weekly Bulletin,’ were present and 
made addresses. 





FRANK PRICE’S MOTHER DEAD 
The mother of Frank J. Price, Jr., di- 
rector of publicity for The Prudential, 
died this week. She had long been an 
invalid. 


Life Insurance Required To Be 
Taught In Japanese School 


A recent decree of the Ministry of 
Public Instruction of the Japanese Em- 
pire provides that in all primary schools 
a general knowledge of Life Insurance 
be taught. 

This decree is supplementing the in- 
struction which is given in the second- 
ary schools under the subject: providing 
and Saving. 

Life Insurance companies find ac- 
quaintance of their prospects with the 
subject a great help. Another indirect 
way of familiarizing pupils with life in- 
surance has been tried in Germany, 


where some companies had prepared 
collections of problems dealing with life 
insurance premiums, dividends, surren- 
der values, etc. These problems were 
to be used by the teachers instead of 
the problems commonly found in arith- 
matic school books, problems of which 
maybe one out of a hundred may ever 
be practically used by any of the pupils. 

The life insurance problems fulfill the 
same purpose, to teach the pupils how 


to calculate, and at the same time they - 


make them familiar with questions 
which later on will become actual prob- 
lems for many of them. 








APRIL MASS. MUTUAL LEADERS 

Joseph B. Thebaud, general Buffalo, N 
Y., agent for the Massachusetts Mutual, 
was the leader for the month of April 
with a total of $760,000 of paid-for busi- 
ness. Lawrence E. Simon, New York 
agency, was first on the agents’ bulletin 
with $428,890, while the leading woman 
producer for entire field was Edna G. 


Duschnes, with a total paid-for volume 
of $90,000 


Crosney Case Decision 
(Continued from Page 1) 
above $500, shall be applied in payments 
of the decedent’s debts.” 
The action was based on the provi- 
sions of Section 52 of the Domestic Re- 
lations Law, but the court holds that 


in question in the case has been modi. 
fied by subsequent legislation. 
Debate in the Senate at the time of 
subsequent enactment clearly indicates, 
in the opinion of the court, thai it was 
the intention of the Legislature to “de. 


stroy any rights which creditors would 
otherwise have to the portion of the 
insurance moneys purchased by excess 
of annual premiums above $500 paid out 


of the husband’s estate.” 


“It follows,” the opinion concludes, 
“that no action can be maintained by 
a creditor of Abraham Crosney, de- 
ceased, to reach insurance moncys, pay- 
able under policies of insurance upon his 
life to his wife as beneficiary, purchased 
by excess of premiums above $300 paid 
out of his estate. Their rights in the 
proceeds of such policies are confined to 
the amount of the premiums, with in- 
terest, which may have been paid by 
the deceased in fraud of his creditors. 
The question whether the creditors 
would have any right to premiums below 
$500 is not now before us.” 


The highest court reverses the Appel- 
late Division and sustains the Special 
Term of Supreme Court, with costs in 


the particular provision of that sectionall courts. . 
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New Ideas 
New Selling Helps-- 


The Missouri State Life is Constantly Seeking 
New Ways to Help Its Men in the Field 


Training is essential; sales facts and litera- 
ture are necessary, and publicity is a valu- 
able asset—but the man who, in addition to 
all of these, has a real policy to sell, a real 
idea to present, is the man who finds both 


pleasure and profit in his work. 


i addition to practical helps through our Educational, Sales Research and 
Publicity Departments, we are constantly giving our men ne*: policies, new 


types of insurance, new selling ideas. Sales helps that really help. 


Besides several new policies, we offer all 
of the regular standard forms—more than 
fifty different types. 


Men of high character and ability are offered 
a real future with the Missouri State Life— 


The Progressive Company 


MISSOURI STATE LIFE 


INSURANCE COMPANY 


Hillsman Taylor, President Home Office: St. Louis 


coms coc esneneee™ 





Name 
Address 


Missouri State Life Insurance Co. 
-St. Louis 


Send me your Agency proposal 
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Metropolitan Life’s 
Sanatorium Report 


COVERS PERIOD OF 13 YEARS 





1,448 Home Office, District and Canada 
Employes Treated at Mt. Mc- 
Gregor; 199 Deaths 





The work that the Metropolitan Life 
is doing for employes at the Mt. Mc- 
Gregor sanatorium is shown in a book- 
let just issued by Dr. Augustus S. 
Knight, medical director, and Dr. Louis 
I. Bublin, statistician of the company. 

The report, which covers a period from 
the time the sanatorium was established 
in 1913 up to the close of the year 1926, 
shows that 1,448 patients with pulmonary 
tuberculosis were discharged from the 
sanatorium. Of these, 946 were males 
and 502 females. Of this number, 833 
were diagnosed as incipient on admis- 
sion, 509 as moderately advanced and 106 
as far advanced cases. Of the 1,448 pa- 
tients discharged, the condition on dis- 
charge of 1,294 was classified apparently 
arrested, quiescent or improved and of 
the remaining 154, as unimproved or pro- 
gressive. Of the 833 persons whose con- 
dition was incpient on admission, only 
twenty-three were discharged as unim- 
proved, but of the 509 cases moderately 
advanced on admission seventy-nine 
were unimproved on discharge and _of 
the 106 far advanced cases, fifty-two or 
practically one-half, were discharged as 
unimproved. 

Mortality 

The report further shows that “1,448 
sanatorium ex-patients came from the 
home office and from the various dis- 
tricts throughout .the United States and 
Canada where the company operates. 
The mortality of these patients subse- 
quent to their discharge from the sana- 

torium has been compared with the mor- 
tality of all the employes of the company 
insured by group life policies during the 
same years. The 1,448 sanatorium cases 
lived a total of 9,461 years from date 
of discharge to the anniversary of dis- 
charge in 1927. There were 199 deaths 
in the group. 

“The stage to which the disease had 
advanced at the time of admission great- 
ly influenced the after-mortality. In the 
group of 833 patients whose condition 
was incipient on admission, there oc- 


curred thirty-nine deaths as against 
30.14 expected or a ratio actual of ex- 
pected of 129%—or one-third higher 
than normal. The 509 moderately ad- 
vanced cases show 115 deaths as against 
20.97 expected or a ratio actual of ex- 
pected ieaths of 548%—5%4 times normal. 
Of the small group of 106 far advanced 
cases, ‘orty-five died as compared with 
2.65 exnected deaths or a ratio of 1,698%, 
actual «° expected—seventeen times nor- 
mal. ‘/\e chance for survival is, there- 
fore, larvely determined by the stage of 
the dis-.se when ‘the patient arrived at 
the Sarctorium. On the basis of condi- 
tion on discharge, we find that those 
whose «ondition was better than at ad- 
Mission, the “improved” cases, showed 


a mortality of 240%, whereas the “unim- 
proved” cases showed a mortality of 
2.957%, or practically thirty times the 
expected mortality.” 


Time Lost 

The time lost because of specified dis- 
eases is of interest, the report states. In 
the group of male ex-patients, 67% of 
the time lost was on account of their 
tuberculosis, 10% on account of influenza 
and grippe, 5% on account of other res- 
piratory conditions, including tonsillitis, 
and 18% for all others. In the home 
office clerical staff of the company dur- 
ing 1925, 25% of all of the total days 
lost was due to tuberculesis, 12% to in- 
fluenza, 13 to other respiratory dis- 
eases and 50% to all other causes. Con- 
sidered on the basis of the number of 
days lost per year, the former sana- 
torium patients show an absence rate for 
tuberculosis of 14.4 days; 2.1, on account 
of influenza and grippe; 1.2, on account 
of other respiratory diseases and 3.8 days 
for all other causes. The corresponding 
figures for the whole clerical staff in 
1925 are 2.2 days on account of tuber- 
culosis; 1.1, on account of influenza and 
grippe; 1.1, on account of other respira- 
tory diseases and 4.4 for all other 
causes. 

In conclusion the report deals with the 
working capacity of the employe which 
shows that of the 1,448 ex-patients dis- 
charged alive, 879 or 61% were at work 
or able to work on the anniversaries in 
1927; 167 or 11% of them were unable 
to work. Of these 167, 24 had been re- 
admitted to the sanatorium and were 
there on the anniversary of discharge; 
143 of them were elsewhere, some on 
disability benefits and the rest not with 
the company. Of the remainder, 199 or 
14% were dead; 140 or 10% were living 
but there was no information available 
as to whether or not they were able to 
work. 





CONN. AGENTS TO MEET 


The Connecticut Association of Insur- 
ance Agents will hold its semi-annual 
meeting next Wednesday, June 12, at the 
Waterbury Country Club, at Waterbury, 
Conn. There will be a business session 
in the morning, luncheon at noon and 
the afternoon will be devoted to golf 
and other forms of recreation. Speakers 
at the business session, over which Presi- 
dent Frank W. Brodie, of Waterbury, 
will preside, will include Vice-President 
James Wyper, of the Hartford Fire, who 
is the newly elected president of the Na- 
tional Board of Fire Underwriters; Vice- 
President G. F. Michelbacher. of the 
Great American Indemnity, and George 
W. Scott, of the National Association of 
Insurance Agents. 





J. E. DUNHAM TRUSTEE 


In an item in The Eastern Under- 
writer last week in connection with the 
convention of the Penn Mutual Life or- 
ganization it was stated that J. Edward 
Dunham had declined re-election as 
company trustee. This was an error as 
Mr. Dunham continues as a trustee of 
the company but he declined re-elec- 
tion as president of the Agency Asso- 
ciation which he has headed for twenty 
years. 





ACACIA MUTUAL 


The low i 
dends of the mutual.. 


company. 


RENEWALS BASED ON 





Insurance in Force Over....... 


THE IDEAL POLICY 


initial premiums of the stock company, combined with the divi- 
A privilege a Master Mason cannot find elsewhere. 


eae agents place more insurance per capita than agents of any other 


NOT ON PREMIUMS COLLECTED 


If you care to better your position, write to 
WM. MONTGOMERY, President, Washington, D. C. 
101 Indiana Avenue 


LIFE ASSOCIATION 


Wien Wasser earners . $300,000,000 


VOLUME OF BUSINESS— 








Increase 


New Insurance. . 


BUSINESS OF 1929 


- $143,573,589 
over 1927 . . .. 6,083,386 


{nsurance in Force. $1,113,810,563 
An Increase of ... 
Representing over 63% of the New Business 


. 90,547,161 


New England Mutual Life Insurance Co. 


BOSTON, MASS. 











Portland, 











| GOOD TERRITORY OPEN 


for men capable of establishing and maintaining Agencies in 
localities previously not represented— Midwest and Eastern States 
Union Mutual’s sales increased 
22 Per cent in 1927 
23 Per cent in 1928 
Grow with this progressive Company favorably known for 80 years. 


Union Mutual Life Insurance Company 


Maine 














ISSUE TAX PRIMER 

A primer of the Federal Revenue Act 
of 1928 has been issued by the Penn 
Mutual Life. The primer explains the 
income tax as it relates to dividends, 
exchange of policies, policy payments, 
premium deductions, covers estate and 
income taxes as they affect corporations, 
gifts, partnerships and trusts, outlines 
the estate tax in connection with debtor- 
creditor, individuals and insuring other 
persons and then explains the income 
tax, surtax and estate tax rates. 





KEFFER AGENCY FiGURES 
The R. H. Keffer Agency of the Aetna 
Life at 100 William street, New York 
City, paid for $3,427,600 during May, as 
compared to $2,773,247 for May, 1928, 
an increase of $654,353. The total busi- 
ness paid by this agency for the year 
1929 to June 1, was $18,095,058, as com- 
pared to $13,338,547 for the came period 

in 1928, an increase of $4,756,511. 











of the new business paid 
52. 28%... in The Northwest- 


ern Mutual Life Insurance Company of 


Milwaukee, Wisconsin, 
applications of members previously insured 


in the Company. 
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Once a Policyholder— 


Always a Prospect 
THE POLICYHOLDERS COMPANY 


ERN MUTUAL 


MILWAUKEE 


The Northwestern Mutual Life Insurance Co. 


Milwaukee, Wisconsin 
W. D. Van Dyke, President 


in 1928 was upon 
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Colonel Dunham Heads 
State Ins. Officials 


CALL LOANS ARE DISCUSSED 


Executive Committee Questions Pro- 
priety of Making Loans Through 
Stock Brokers 


At the meeting of the executive com- 
mittee of the National Convention of In- 
surance Commissioners held in Chicago 
this week, Colonel Howard P. Dunham, 
Insurance Commissioner of Connecticut, 
was elected president of the convention 
to fill the unexpired term of C. R. De- 
trick of California, resigned. Commis- 
sioner C. C. Wysong of Indiana was 
elected first vice-president; J. G. Read 
of Oklahoma was elected second vice- 
president, and D. C. Boney of North 
Carolina was elected to the executive 
committee to fill the vacancy caused by 
the resignation of R. B. Cousins, Jr., of 
Texas, who became president of the San 
Jacinto Life. 

In making its report the committee on 
blanks raised a question as to the pro- 
priety of insurance companies investing 
their funds in call loans through a stock 
broker and suggested that the matter be 
discussed by the convention as a whole. 
The executive committee has put this 
question on the program for discussion 
at the convention meeting in Toronto in 
September. 


UNION 





MUTUAL’S INCREASE 


Eightieth Anniversary Year Production 
Greater Than Any Before; 
Has Largest May 

The Union Mutual Life of Portland, 
which is celebrating its eightieth anni- 
versary year, which will close on July 
17, had the largest volume of produc- 
tion for May of any corresponding 
month in the history of the company. 

This has likewise been true of each 
of the preceding months of the present 
year, so that the first five months of 
1929 have produced the largest volume 
of any preceding first five months of 
any year since the organization of the 
company in 1848. 

The paid-for production of the com- 
pany increased 22% in 1927 and 23% in 
1928. 


A. E. PATTERSON FIGURES 

The Alexander E. Patterson Chicago 
agency of the Penn Mutual Life had its 
greatest month in paid business during 
May, with $1,400,950 paid for, an increase 
of 108% over May of last year and 25% 
over the previous record month of 
March, 1929. The paid business for the 
first five months of 1929 is $5,625,119, 
compared with a paid business for the 
first five months of 1928 of $2,323,500. 








FRASER PAID-FOR IN MAY 


The Fraser Agency of the Connecti- 
cut Mutual in New York City had a 
paid-for business for May, of $2,602,000, 
with a total for the year of $14,703,250. 
This compares with the year 1928 as 
follows: May, 1928—$1,803,800; Janu- 
ary, 1928 to June 1, 1928—$11,764,510. 





J. T. MADDEN’S FATHER DEAD 


Dr. James T. Madden, New York City 
physician and father of Third Vice-Presi- 
dent James T. Madden, of the Metro- 
politan Life, died at his home last week. 
He was sixty-two years old and had 
served as a major in the World War. 


SOCIETY LIBRARY POPULAR 


Large Increase in Use During Year, E. 
R. Hardy’s Report Shows; Grow- 
ing in Size 
Use of the library of the Insurance 
Society of New York, at 100 William 
street, has greatly increased during the 
past year of the society, it was shown 
in the report of E. R. Hardy, secretary- 
treasurer of the organization, at the an- 

nual meeting last week. 

The library has been very popular 
since its establishment. The librarian is 
Miss Mabel B. Swerig. Among its most 
recent acquisitions is a set of what is 
believed to be the first book on insur- 
ance published, “An Essay on Insurances 
By Nicholas Magens, Merchant,” better 
known as “Magens on Insurance.” It 
was published in 1755 in two volumes. 
The preface states that the author felt 
the need of a book on insurance in Eng- 
lish, something which had never existed. 
His book gives rules collected from all 
the principal cities of Europe. 

Between May 1, 1928, and April 30, 
1929, there were 1,729 more readers us- 
ing the library facilities than during the 
previous period. There was a total of 
7,478 readers. The number of books bor- 
rowed for home use was 7,843, an in- 
crease of 1,943 during the year. Insur- 
ance students are the main users of the 
library. 

There are now 23,756 volumes in the 
library, 2,184 having been added during 


the year and 144 being lost or discarded. 





SAETHER ALBANY MANAGER 


Travelers Also Promotes E. S. Simmons 
and Lloyd F. Warner to Be 
Assistant Managers 
Orrin L. Saether, who has been assist- 
ant manager of the life, accident and 
group departments of the Albany branch 
office of the Travelers since January 1, 
1927, has been promoted to the position 
of manager. Mr. Saether served as 
manager for the Travelers at Worcester, 
Mass., and as assistant manager at Mil- 
waukee, Wis., before he became con- 
nected with the Albany branch office of 

the company. 

Enoch S. Simmons and Lloyd F. War- 
ner, who have been field assistants at 
the Charlotte (N. C.) branch office of 
the Travelers, have been promoted to 
assistant managers at Charlotte. Both 
have been connected with the company 
since 1926, Mr. Simmons first as an 
agent at Jacksonville, Fla. and Mr. 
Warner as a field assistant at Charlotte. 





C. B. KNIGHT PRODUCTION 

The paid-for production of the C. B. 
Knight agency of the Union Central in 
New York City for May, 1929, was $3,- 
860,664, comparing with $3,736,136 in 
May, 1928. The paid-for business for 
the first five months of 1929 is $19,678,- 
048, as compared with $15,748,019 for 
1928, showing a gain of $3,929,857. 


ENLARGE UP-TOWN OFFICE 

Goulden, Woodward, Cook & Gudeon, 
general agents in New York City for 
the Connecticut General Life, have en- 
larged their up-town office at 50 East 
42nd street. The office is equipped for 
medical examinations. 








The Metropolitan Life agency under 
S. S. Voshell, which has been located for 
a number of years at 6 Third avenue, 
corner of Flatbush avenue, Brooklyn, 
has leased space on the tenth floor of 
the Williamsburg Savings Bank Build- 
ing, Brooklyn’s newest skyscraper. 





Provident “Mutual 
Life Insurance Company of Philadelphia 


‘Founded 1865 














confidence and esteem than the 


A HAPPY CHOICE 


In considering a life insurance career, one may be somewhat in doubt as to which 
company to choose. As a man looks carefully over the life insurance field, he 
sees a number of institutions with which any agent might feel proud to be asso- 
ciated, but we do not believe that he can find a company more worthy of his 


Massachusetts Mutual Life Insurance Company 


Springfield, Massachusetts 
Organized i851 


More Than a Billion and Three-Quarters of Insurance in Force 











JUDEA LIFE IN SESSION 


Three-Day Convention Starts Today at 
Long Branch, N. J.; Company 2 Years 
Old; $12,000,000 in Force 
Beginning today and running until 
Sunday night the Judea Life will be in 
session at Hotel Scarboro, Long Branch, 
N. J., for its first annual convention. 
Among the headliners who will talk are 
Col. Francis R. Stoddard, former New 
York superintendent of insurance, who 
is general counsel of the company, and 
Professor S. B. Ackerman, lecturer and 
author. Judge Jacob S. Strahl, presi- 
dent, will deliver the address of welcome. 
The Judea Life has made rapid prog- 
ress since its organization two years ago 
and now has approximately $12,000,000 
in paid-for business. The New York in- 
surance department recently granted 
the company permission to increase its 
capital stock to $1,000,000 which will pro- 

vide for further expansion. 

The board of directors has been 
strengthened in the past few weeks by 
the following appointments: 


Maurice Gusman, president, Merchants Trust . 


& Savings Bank, Cleveland; Irving Rosen- 
zweig, vice-president, International Union Bank 
of New Yorh.;-Dr.-Julius M.--Rosenthal of 
Monticello, New York; Jacob Alson, president, 
Equitable Merchants Association of New York; 
Ben F. Levis, dry goods merchant, New York; 
Joseph Pines, New York capitalist; Louis, Rosen- 
zweig, president, L. Rosenzweig & Son, clothing 
manufacturer of New .York; Max Fanwick, 
president, the O. K. Dress Co. of New York; 
Henry I. Lebowitz, president, The Mart, Pater- 
son, N. J., and Harry B. Rosen of Rosen 
Bros., dress manufacturer of New York, ~ 








Aleut, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Omaha Kansas City 











FORGING AHEAD 
GAINS FOR 1928 
Increase in Paid - for Business 

over 1927 , : 20.38% 


Increase in Gain in Insurance 
in Force over 1927 42.21% 


Gain% in} Total Insurance in 


‘“Force . ‘ . 78% 
ANOTHER BIG YEAR AHEAD 


Manhattan Life Insurance Company 
Madison Ave. at 60th Street 


New York, N. Y. 
Founded 1850 


Thomas E. Lovejoy, Pr:sident 4 














GUARDIAN LIFE 





Established 1860 Under the Laws of the State of New York 





17-23 John Street, 
CORtlandt 8300 


New York 
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HH. Steiner Secretary 
Of Conn. Mutual Life 


HOLDERNESS 





SUCCEEDS HIM 





Steiner Had Agency  Secretaryship 
Created for Him; Holderness 
Had Long Experience 





H. H. Steiner was elected a secretary 
of the Connecticut Mutual Life at the 
meeting of the board last week. H. M. 
Holderness was appointed agency secre- 
tary to succeed Mr. Steiner. 

Mr. Steiner came with the Connecti- 
cut Mutual in 1915 as a supervisor of 





H. H. STEINER 


agencies and was appointed agency cor- 
respondent in 1918. In 1919 he was pro- 
moted to the position of superintendent 
of agencies. A new office, that of 
agency secretary, was created for him 
by the board of directors in 1925. 

Mr. Holderness has been in life insur- 
ance for twenty-five years. He entered 
Se 


ao a 





H. M. HOLDERNESS 


th 

hg mime office of the Connecticut Mu- 

; ia 1918, and became superintendent 
8encies in six years. 
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ended Rughorn in California and at- 
8, England. 


and King Williams Col- 
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Nylic Public Service 


q Life Insurance is “‘public service.” 





It helps individuals to save and insures their 


life values against loss by death or by total 
and permanent disability. 











In order to earn interest on the policyholders’ 
savings, it loans money to home owners, to 
railroads, to owners of city buildings, to 
public utility companies, to the United States 
government, and to states, counties and munic- 
ipalities. 


q 





Probably no other institution serves our people 
singly and collectively, both as private indi- 





viduals and citizens, in so many vital ways. : 
q A company’s usefulness to the community is, : 
therefore, largely measured by the number of : 
people protected, the amount of insurance in| 
force and the amount of its invested assets. | 


As of January 1, 1929, the 
New York Life had about 
2 Million policy-holders. 
Insured for over 


634 Billions. 


e 

Its assets amounted to ¢ ; NS 

over 1¥4 Billion 
Dollars. 


————— 


NEW HOME OFFICE BUILDING 


NEW YORK LIFE INSURANCE 
COMPANY 


51 Madison Avenue, Madison Square, 
New York, N. Y. 
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Aviation Rider Case 
Soon To Be Decided 


METROPOLITAN ACTION ARGUED 





Superintendent’s Refusal to Approve 
Rider Excluding Flying Risk Before 
Appeals Court 





A decision is expected soon on the 
appeal by the Metropolitan Life from 
the ruling of the superintendent of in- 
surance of New York against the use 
of a rider excluding the flying hazard 
except where the insured is a fare-pay- 


ing passenger. The appeal was argued 
on May 15. 


Early last year the Metropolitan Life 
sought approval of the superintendent 
for the use in its policies of the follow- 
ing clause: 


Death as the result of service, travel or 
flight in any species of aircraft, except as a 
fare-paying passenger, is a risk not assumed 
under this policy; but, if the insured shall die 
as a result, directly or indirectly, or such serv- 
ice, travel or flight, the company will pay to 
the beneficiary the reserve on this policy. 


In a brief filed by the Metropolitan 
Life and bearing the names of Leroy A. 
Lincoln, first vice-president of the com- 
pany and Frederic G. Dunham, attorney, 
as counsel, the company says: “This 
rider will enable the companies to afford 
to professional and amateur aviators the 
same life insurance protection at the 
same premium that is now ordinarily 
available to other persons. Bw excluding 
the air risk, which is peculiar to avi- 
ators, this will become possible. With- 
out such exclusion of risk, it is not pos- 
sible, because the additional premium 
for the air risk in the case of aviators 
is prohibitive in amount.” 

In March, 1928, Superintendent Beha, 
then in office, denied approval of this 
rider on the ground that it was forbid- 
den by Subdivision 2 of Section 101 of 
the New York Insurance Law which is 
the “incontestable clause” provision. The 
Metropolitan brief dealt at length with 
the decisions involving incontestability 


_ and closed with the following summary: 


“As we have seen, the alternative to 
this prohibitive premium lies in an ex- 
clusion of the aviation risk by which it 
is required. Under the ruling of the 
superintendent of insurance, however, 
the company is prevented from offering 
this alternative by which alone, the in- 
surance of aviators is not practicable. It 
is submitted that the public interest de- 
mands the widest possible extension and 
encouragement of life insurance; and 
that the ruling of which we complain is 
not. only without sanction of law, but 
contrary to the principles of public 
policy.” 





OPEN THREE NEW BRANCHES 





Acacia Mutual Establish Offices at Min- 
neapolis, Little Rock and Portland, 
Maine 

The Acacia Mutual have established 
three new branch offices within the past 
month, one being located in Minneapolis, 
another in Little Rock and one in Port- 
land, Maine. The Minneapolis branch 
has been placed under the supervision 
of J. W. Sorenson who will have “asso- 
ciated with him Miss B. H. Pearse as 
cashier. 

R. H. Hannah has charge of the Lit- 
tle Rock office. Mr. Hannah was for- 
merly an agent of the company’s of- 
fice in Oklahoma City. The Portland 
office has been placed in charge of B. 
W. Randall with Mrs. R. V. Eldridge as 
cashier. 





FORM THRIFT PLAN AGENCY 


The Manhattan Thrift Plan, Inc., New 
York City, has been chartered at Albany 
with $20,000 capital to engage in the in- 
surance business. Louis S. Bruenn, 
Abraham E. Brenitz and Samuel Green- 
baum, New York City, are directors. 
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How Union Labor Life 
Pays For Its Business 


AGENCY ORGANIZATION REPORT 


Company Has Branch Offices in New 
York; Will Open One in Chicago; 


General Agents Elsewhere 


The agency organization plans of the 
Union Labor Life were discussed in the 
annual report of President Matthew 
Woll. This company, which has head- 
quarters in Washington, is two years 
old. The agency organization status, as 
taken from the report of President 
Woll, follows: 

“In the early period of our experi- 
ence we planned to depend largely upon 
agents chosen by local trade unions for 
the sale of individual insurance policies. 
We supported such representatives by 
widespread publicity and instructions 
furnished by mail. Nearly a thousand 
of such trade union agents were ap- 
pointed. Furthermore, we received 
much space in the labor press. How- 
ever, these methods did not result in a 
large amount of insurance being ap- 
plied for. 

“All of this experience clearly dem- 
onstrated that life insurance, like any 
other service or commodity, must be 
sold through direct solicitation of expe- 
rienced salesmen. 

Five Plans of Contract Relationships 

“At present we have licensed agents 
working under five different contract 
relationships. Our plan of agency or- 
ganization is in most cases the general 
agency plan, but we have one branch 
office in New York City. The New 
York City branch office is in charge of 
a salaried manager and the agents op- 
erating from this office have soliciting 
agents’ contracts directly with the com- 
pany. The branch office manager does 
all he can to train these solicitors, to 
furnish information regarding possible 
prospects, to interest additional solici- 
tors and in general to supervise and as- 
sist the soliciting agents in every way 
possible. As this branch office grows it 
will be necessary for the manager to 
have assistants in his work. Such as- 
sistants can be provided on a salary 
basis and before we are far advanced 
this will be quite necessary to the suc- 
cess of this office. We are at present 
contemplating the opening of a like 
branch office in Chicago. 

“Our general agents are paid entirely 
on a commission basis and commissions 
are higher than those .of soliciting 
agents working under their supervision. 
The general agent has many of the 
same duties as does the branch man- 
ager but his compensation is on a dif- 
ferent basis. He shares not only in the 
first year commissions, but also the re- 
newal commissions, so that his compen- 
sation for particular policies is spread 
over a longer period while the branch 
manager receives month by month his 
full compensation and in case of his dis- 
continuance nothing further is owing to 
him. The soliciting agents working 
under our general agents have contracts 
made with the general agents and ap- 
proved by the company. These con- 
tracts provide the same commissions as 
do the full-time contracts for soliciting 
agents in our branch office. 

“In some places, where it has not 
as yet seemed advisable to appoint gen- 
eral agents, or where the proper appli- 
cant for such work has not appeared. 
we have full-time soliciting agents work- 
ing under contracts like those of solicit- 
ing agents working out of our branch 
office. These men we call direct solici- 
tors since they report directly to: the 
home office. 

Part Time Agents 

“In various parts of the country we 
have part-time agents, usually men con- 
nected with the trade union organiza- 
tions, with regular employment in some 
other field, who are doing what they can 
in the solicitation of insurance for our 
company during spare time. These men 


-the Newark 


are under contract providing a definite 
commission per $1,000 of insurance, with 
no renewals, but with the assurance, if 
they demonstrate sales abilities, that we 
will give them a contract calling for 
full-time solicitors’ commissions. 

“We are still in the developing stage 
of our sales organization. There seems 
little if any doubt but what the inter- 
ests of our company are best conserved 
by use of the general agency method 
in all but a few of the larger industrial 
cities. In this work of developing our 
sales organization there is considerably 
more experimentation necessary. We 
must often try out many men in order 
to find a few who have the ability and 
the understanding of the trade union 
movement which is necessary to make a 
success of such an agency. A number 
of our agents have developed unusual 
ability. 

“We are not satisfied with the prog- 
ress thus far made. I intend personally 
to devote my time, thought, and atten- 
tion to this problem. Of course, it must 
be realized that this is no easy task and 
that it is one which will be continuously 
with us as it is with all other compa- 
nies whether new or old. Agents must 
be chosen, trained and encouraged in 
every way possible. Even so, many of 
them will fail or will leave to make 
other connections. Hence, we must be 
continuously looking for new material. 
This is an important undertaking and 
one which is absolutely essential.” 


GOING TO DETROIT 
Frank W. Hanson and A. F. Gillis of 
office of the Provident 
Mutual, will attend the company’s quar- 
ter million dollar convention which will 
be held in Detroit the latter part of 
August. 








The Virginia Field Club of the S. B. 
Love agency of the Mutual Life at Rich- 
mond, Va., will hold its annual conven- 
tion at the Richmond Hotel on Thurs- 
day, June 20. 
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Suicide Increasing 7 
Factor In Claims 


RECENT MORTALITY CHANGES 


High and Low Extremes in Mortality 
Ratios Experienced Last Year; 
Claims Statistics 


With the larger amounts of insurance 
carried the companies are noting that 
suicide is an increasing factor in the 
claims departments. In discussing claimis 
settlements in an article in “Field Serv- 
ice,” William T. Mitchell, assistant sec- 
retary of the State Mutual Life points 
out that the aggregate amount required 


each year to settle claims caused by self- 
destruction is no small factor. In 1926 
there were 25 deaths by suicide, involv- 
ing $426,553 of insurance in the State 
Mutual; in 1927, 22 deaths—amounting to 
$171,430; in 1928, 27 deaths—totaling 
$346,321; and the two and _ one-half 
months of the present year show 5 
deaths, involving $159,500 of insurance 
protection. In 1926, 88% of the amount 
paid for suicides was on the lives of 
brokers, capitalists and realtors; in 1927, 
75% were manufacturers and merchants; 
and in 1928, 80% were brokers, realtors 
and bank officials. 

In all companies tuberculosis is the 
greatest single cause of total and per- 
manent disability with insanity second 
in line. Last year 46% of State Mutual 
claims were caused by the white plague. 
Insanity caused 18%. A careful study of 
American cities has demonstrated that in 
a community of 100,000 people 1,000 are 
actively tubercular while another 1,000 
have arrested cases. Of the 1,000 active 
cases 8% to 10% will die within the year, 
and 5% to 15% will become arrested dur- 
ing the year. 

During the first eleven months of 1928 
the company’s mortality did not deviate 
from regular form. However, an influ- 


Stretching the Dollars 


For over five years, The Guardian has been allowing 
interest of 5% on policy proceeds left with the Company. 
This rate is equalled by few other companies, and is 
exceeded by none doing business under New York State 


Unlike most other companies, The Guardian allows 
interest payments monthly without discount for prepay- 
ment. On this monthly basis, the Guardian’s interest rate 
is equivalent to 5.116% per annum. 


If you are interested in seeing how such increased 
returns work out to the advantage of the payee, in addi- 
tional years and months of income receivable,—ask for 
‘‘A little talk on Money Mileage,” Publication No. 298. 
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Tue GuARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


“The Company that Guards and Serves” 


50 UNION SQUARE 


New York City 


enza epidemic prevailed in the Midd 
West throughout December, 1928 an 
January of the present year, with th 
result that 27% of the company’s Jp. 
cember and 23% of its January deg 
were caused by this contagious disease. 

It is always noticeable that when thy 
deaths from influenza and pneumonia jy 
crease, the deaths from heart diseas 
likewise rise. The rate for heart diseas 
was 15.6% of the total death losses, 

Mortality Extremes 

July, 1928, registered the lowest mo 
tality rate of the year, being only 35.9 
of the expected. February, on accoun 
of diseases of the respiratory system, rp 
corded the highest rate, the percentag] 
being 74.08%. 

Arteriosclerosis stands second on thd 
list, causing just 12% of the losses, (ap 
cer comes third with 10.5%, exactly 
it was the previous year, equaling thd 
deaths caused by all types of violence 
(accidents, suicides and homicides) com 
bined. 4.5% of the company’s death 
were on lives of females. Cancer cause 
19% of female deaths in 1928. 

The outstanding feature in the morta 
ity for the year was the decrease in th 
deaths in the genito-urinary system. Ne 
phritis shows 3.1% for 1928 against 494 
the previous year, a decrease of 18% 
Diabetes—1.1% in 1928, against 1.6% i 
1927, a decrease of 5%. This decline i 
the death rate is due, no doubt, to th 
use of insulin, which has prolonged th 
lives of thousands of diabetics. 

Of all the company’s deaths in 1% 
10.9% were caused by violence as com 
pared with 9.8% for the year previous. 

Automobile accidents head the list wi 
3.8% against 2.4% for 1927. This increas 
is not alarming inasmuch as the lated 
available statistics show there are 
many automobiles in the United Stat 
as there are telephones. 23,127,315 ca 
and trucks are now registered. Autom 
bile accidents in the United States co 
— lives last year, a 5% increase ov 


Carbon monoxide gas poisoning cat 
4% of the deaths, an increase of J% 
bearing out the concern and anxiety di 
turbing the insurance fraternity becat! 
of the losses by this insidious gas. | 

The company paid one claim of $l 
000, two claims of $100,000 each, 0 
claim of $70,000, one claim of $55,000, a 
thirteen claims of $50,000 each dur 
the past year. , 

Of the death claims, 20.74% were fw 
in the State of New York, 12.7%! 
Massachusetts, 12.49% in Ohio, 11.43%! 
Illinois, and 6.59% in Michigan. 





DOUBLES OFFICIAL’S SALARY 


Missouri to Pay Higher Salary to Is 
surance Superintendent but Takes 
Fees Away from Office 
A bill has been signed by Gover 
Caulfield of Missouri: which raises 
salary of the Superintendent of Ins 
ance from $3,000 to $6,000 but depri@ 
him of all fees which have heretolt 
been retained by the superintendent 
sonally for acting on boards that ¥ 
on reinsurance contracts in which‘! 
souri companies are parties or in 0m 
similar cases. Such fees in the full 
will go into the state treasury. 


VISITING CANADA COMPANIE 


When the Canadian Associatiot | 
Life Agency Officers met at Ottawa) 
cently, the Life Insurance Sales 
search Bureau was represented Yi 
Marshall Holcombe, Jr., H. L. Wake 
L. J. Doolin, and R. N. Ford. J 
Walker will take this opportumlly ’ 
call on the Bureau’s member 0™ 
nies in Toronto. 


SUN LIFE’S GROUP PENSION 

Graham French has been an 
district manager by the Sun Lity 
Canada for the group-pension ? 
which the company has just put inte 
eration. Mr. French’s headquarter 
be located in Philadelphia and W! 
pervise Philadelphia, Baltimore, 
mington, Jersey City and Newar® 
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EQUITABLE SEVENTIETH ANNIVERSARY SERIES 





EQUITABLE EQUIPMENT 


Training Courses & Field Schools 
Correspondence & Specialist’s Courses 
Inheritance Tax Service 
Personalized Letter Service 


Annual Educational Conferences 
Weekly Sales Bulletin 


Business Insurance Service 
Advertising Booklets & Circulars 


An Unsurpassed, Comprehensive Array of Policy and Annuity Forms Constituting 
THE EQUITABLE’S COMPLETE CIRCLE OF PROTECTION 
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THE EQUITABLE LIFE ASSURANCE SOCIETY OF THE UNITED STATES 


393 SEVENTH AVE., NEW YORK, N. Y. 


THOMAS I. PARKINSON, PRESIDENT 
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A LABORATORY FOR TESTING 
IDEAS 

Whenever a group of actuaries meets 
there is bound to be a healthy display of 
new ideas and helpful suggestions on 
difficult problems which, when passed 
along to the interested parties, invari- 
ably point the way to correction of un- 
favorable conditions. The recent gather- 
ing of the Casualty Actuarial Society 
in Hartford is a case in point. The 
topics discussed informally, among them 
being the debated question of automo- 
bile merit rating, were of such impor- 


tance as to quicken the best minds of 


the business to action. Two of the rec- 
ognized executives of the country, G. F. 
Michelbacher, Great American Indem- 
nity, and R. J. Sullivan, 
threshed out the pros and cons of merit 
rating and out of the discussion came 
the decision that the 
problem was not unreachable and that 
since merit rating as an innovation was 
a challenge to the casualty companies, 
the actuaries should put their shoulders 
to the wheel and help steer a course to- 
ward solution. 

The Casualty Actuarial Society, as the 
laboratory for testing new ideas, also 
concentrated on a new and heretofore 
unannounced proposal for improving the 
methods of promulgating casualty auto- 
mobile rates. Cognizant of the growing 
restiveness as regards the present rate 
making structure, Harmon T. Barber, 
Travelers actuary, presented a plan for 
consideration which provided for the use 
of exact methods 
underwriting judgment. It called for sec- 


Travelers, 


solution of the 


formula instead of 
tional rate revisions and a more precise 
use of statistical data as regards credi- 
bility and rate level. There was no pre- 
sumption on the part of Mr. Barber that 
the plan represented the ultimate ideal 
program. He felt, however, that it did 
possess certain outstanding : advantages 
the making 
method. 

Closely allied with auto rate making 
was the discussion on the trend in auto- 
mobile public liability experience, par- 
ticipated in by Benedict D. Flynn, 
Travelers, and L. L. Hall, National Bu- 
reau of Casualty & Surety Underwriters. 
A close study of the Travelers experi- 
ence and that of the National Bureau 
indicated conclusively to Mr. Flynn that 
the mounting cost trend in this line was 
so definite as to warrant the use of an 
increasing cost factor in the develop- 
ment of automobile rates for the imme- 
diate future. Mr. Hall’s slant on the 


over pre-existing rate 


situation was that the increased use of 
automobiles on the highways was an im- 
portant contributory element in the 
higher accident frequency. He also 
pointed out that with the average mile- 
age gaining more rapidly than the aver- 
age premium per car, the rate of pre- 
miums was going downward in terms of 
car mileage. 

Another big problem which came in 
for considerable attention was excess 
compensation insurance for self-insurers 
and the actuaries heard from were W. 
W. Greene, General Reinsurance Cor- 
poration; C. G. Smith, State Fund, and 
A. G. Smith, Compensation Inspection 
Rating Board. Interest centered on the 
proposed plan now up before the su- 
perintendent of insurance of New York 
state for approval, a plan which cas- 
ualty actuaries had had an important 
part in preparing. 

A warning as to the approaching crit- 
ical state of affairs in the casualty busi- 
ness was sounded by Actuary G. D. 
Moore of the Standard Surety & Cas- 
ualty, president of the Society. His 
keynote the advent of new 
companies in the field and the struggle 
on the part of the older carriers to re- 
tain their business, will soon be felt by 
all companies. Wisely he cautioned 
against loose practices in underwriting 
that might arise, due in some measure 
to the employment of men not so well 
trained in careful practices, and in some 
measure to the greed for volume. His 
recommendation that the present state 
of affairs demanded more than ever be- 
fore the active participation of trained 
actuaries and statisticians, was admit- 
tedly a sound one. 


was that 





a 

Dr. John H. Finley, associate editor 
of the New York “Times,” who spoke 
on the radio over a national network 
Saturday evening as the sixth speaker 
of the “Universal Safety Series,” is not 
only widely known as a commanding 
figure in the journalistic world but also 
as an educator. Dr. Finley holds de- 
grees from Knox College, Johns Hopkins 
University and half a dozen other lead- 
ing educational institutions, including 
the University of Toronto. He was pres- 
ident of Knox College from 1892 to 
1899; professor of political science at 
Princeton from 1900 to 1903; president 
of the College of New York City and 
nresident of the University of the State 
of New York between 1913 and 1921. 

a re 

Clarence J. Daly, president of the 
Canitol Life of Denver, recently elected 
a director of the Denver branch of the 
Better Business Bureau, has been 
elected second vice-president of that or- 
ganization. 


























R. R. LOUNSBURY 





Ralph R. Lounsbury, who has just 
been elected president of the Bankers 
National Life of Jersey City, is now 
head of the three Bankers Life ¢om- 
panies. Mr. Lounsbury, previous to his 
becoming associated with the Bankers 
Life, was an actuary in the insurance 
department of Nebraska, and was at one 
time secretary and actuary of the Union 
Life & Accident and vice-president of the 
Union Automobile Insurance Co. During 
the World War he aided in the draft- 
ing of policy forms used in the conver- 
sion of ‘Government term insurance in 
the War Risk Bureau at Washington. 
Mr. Lounsbury is one of the youngest 
life insurance executives in the country 
and has been active in building up the 
Jersey City company since its inception 
in 1927 

a 


General William A. Wright, oldest of 
the insurance commissioners and on the 
job in Georgia until July 31, 1931, and 
the chances are he will then be re-ap- 
pointed, is subject of a page sketch in 
the publication of Haight, Davis & 
Height, consulting actuaries, Indianap- 
olis. It was written by A. M. Wright. 
General Wright was born in Louisville 
in 1844. In 1860 he enlisted as a pri- 
vate in a Georgia regiment; was wound- 
ed at the second battle of Manassas, la- 
ter losing his right leg. After recov- 
ery he was commissioned lieutenant of 
artillery by Jefferson Davis and assigned 
to his father’s staff, his father having 
been a general. ‘While riding for his 
father with his crutches over his shoul- 
der he was captured; served eleven 
months at Johnson’s Island, Lake Erie; 
was exchanged, and kept in service with 
the Augusta Arsenal. The war over, he 
became a farmer; in 1879 was elected 
comptroller general; and for two years 


ever since that time he has been re-' 


elected. Among his: other duties are 
those of insurance commissioner. He 
doesn’t drink or smoke or go to insur- 
ance conventions. 

ee 


Albert M. Johnson, chairman of the 
board of the National Life of the U. S. 
A., is reported in Western newspapers 
to be a partner with “Death. Valley 
Scotty” in the erection of a castle in the 
Death Valley of Colorado, the cost of 
which will run to about $4,000,000. 

* * * 


A. B. Grant, assistant deputy United 
States manager of the Thames & Mer- 
sey, is now in England and will be there 
for several weeks. 


R. H. (Bill) Mouser, genera! agent of 
the Connecticut Mutual at Oak!and, is, 
former newspaper man of no little lit. 
erary talent. He is the author of many 
poems, among them being that begin. 
ing “Milk in the cooler and bread on the 
shelf . . .,” one of the best and most 
widely known poems ever written about 
life insurance. A few short epigrams 
from his pen follow: No man ever “fig. 
ured” himself into success in this bus: 
ness. We hire actuaries to do that. Be 
up in life insurance so you can keep 
others from being down in life. Don't 
be afraid of overworking underwriting— 
Conmutopics. 

a 


Richard H. Thompson, fourth vice 
president, Maryland Casualty, is back 
at the home office in Baltimore after a 
world cruise on the S. S. Resolute of the 
Hamburg-American Line. Sailing from 
New York City early in January, he vis- 
ited thirty countries including Spain, 
Italy, Palestine, Greece, Egypt, India, 
China and Japan. He left the steamer 
at San Francisco, coming overland with 
stops at Omaha and Chicago to visit 
Maryland Casualty representatives. 

- ee Ss 


Albert Schurr, vice-president of the 
North American Life and in charge of 
the Newark office, has returned froma 
three months’ stay abroad and is prepar- 
ing for a short trip to Alaska. 

a 


Otto E. Huebener of Jauch & Huebe- 
ner, Hamburg, Germany, one of the 
largest brokerage concerns on the Cor- 
tinent, witk branch offices in London, 
Berlin, Vienna and New York, is a vis- 
tor here. 

+ & & 

George Barmors, vice-president, Fed: 
eral Life, has returned from a successftl 
trip in the southwest visiting the ager 
cies of the company in St. Louis, Law- 
ton, Oklahoma City, Dallas and Littl 
Rock. He made the trip by automobile 
accompanied by Mrs. Barmore, covering 
over 2,000 miles. 

+ * 


Louis F. Paret, Paret Agency, Catt 
den, Provident Mutual, has returned to 
his office after several days in the hos 
pital where he had a slight operatiot 
performed. 

* * 

Graham C. Wells, general agent, Prov 
dent Mutual, New York, is the life." 
surance member of the New York Cir 
tan Club. This is a club which features 
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good citizenship. 
* * * 


Edward J. Faltysek, general agent 0! 
the Equitable of Iowa in Chicago, has 
been elected a member of the executité 
board of the Oak Park area of the Bol 
Scouts. 





* * * 


W. E. Findlay, Canadian manager ¢ 
the Niagara Fire, and Mrs. Findlay, 
now abroad and will visit Paris, Loné™ 
and Mr. Findlay’s native country, Scot 


land. 









* * * 


C. W. Van Beynum, publicity diret- 
tor, Travelers, had B. C. Forbes, er 
financial writer and editor of ger? 
Magazine,” as his guest one day 2” 
weeks ago. 
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Charles Schmidt, secretary of the = 
Underwriters Association 0! Newar 
plans to leave on June 14 for a stay 
two weeks at Lake Placid. 

* * * 

John A. Coke, counsel for the Le a 
surance Company of Virginia, has e ak 
elected a director of the Savings Ba 
of Richmond. 
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Office Library of Julian Lucas 


One of the interesting looking offices 
in the insurance business is that of Ju- 
lian Lucas, president of Davis, Dorland 
& Co. New York brokers. The walls 
are completely lined with book cases 
containing law books. Mr. Lucas prob- 
ably knows as much about the law as 
any broker in the United States, and 
finds its essential to read the advance 


reports of the law reporting companies. 


In workmen’s compensation, especially, 
the situation is continuously changing. 
Recently a representative of one of Mr. 
Lucas’s clients, covered under a com- 
pensation policy, was hit by an automo- 
bile while going to lunch. The question 
arose as to whether this injury arose 
out of employment. Mr. Lucas recalled 
arecent decision demonstrating that the 
man was covered. Such fine points are 
constantly arising in the compensation 
business. 

Several years ago Mr. Lucas deliv- 
ered a number ‘of interesting lectures to 
students based on the standard fire in- 
surance policy. He took up each line of 
the policy and interpreted it. He is a 
tlar-and convincing speaker and can 
cover a lot of ground on technical sub- 
jects without excess verbiage. 

ee = 


British Smallpox Insurance 


The recent cases of smallpox in Great 
Britain, following the “Tuscania” out- 
break, has brought into existence a new 
insurance line: Smallpox Insurance. 
George M. Wyatt & Sons have covered 
against a premium of 5 shillings an 
amount of £100 for the period of one 
year. Applicants have to have been vac- 
tnated within the last seven years, and 
N0 claims are paid until 14 days after 
the issue of the policy. 
ae 


One of Dr. Frankel’s Honors 


Lee K. Frankel, Ph.D., second vice- 
Mesident of the Metropolitan Life and 
head of that company’s welfare activi- 
les, was the first non-medical man to 
i elected president of the American 
Tedical Association. While head of that 
‘ganization he traveled over the coun- 
ty giving addresses to doctors and sci- 
titific bodies and the newspapers al- 
Ways referred to him as “the eminent 
medical authority.” 
x * * 


























of the Lilt 
Newat*: 
ra stay a 


h Life In- 
; . beet 
a Bank 









vings 



























Advertising Films 
ke Allianze-Stuttgarter has ordered 
‘umber of advertising films from the 
See Film Co. The first of the reels, 
“ ed “Accidents,” is being shown at 
ae in several of the leading moving 
Ute theatres of Berlin as an adver- 


‘ing for the accident department of the 
Company, 


* * * 
Frelinghuysen Hobby 
maty insurance men have hobbies. 
tof Joseph S. Frelinghuysen, presi- 


d : - 
Re of several fire companies, is col- 
Ing stamps. 

















Shore Convention Hall 


The new convention hall at Atlantic 
City was opened with much ballyhoo on 
Friday of last week. Only the biggest 
of conventions can be in session there 
and not appear like a scene on lower 
Broadway at midnight. 

* * 


To Help a Busy Executive 


James F. Carey, who is succeeding 
Tex Rickard as head of Madison Square 
Garden, has evolved a system which 
should prove of great help to busy in- 
surance executives. He turns a visitor 
over to one of his aides. He has three 
small conference rooms equipped with 
efficient locks, to which he holds the 
keys. As his aides take the visitor into 
one of the conference rooms, Mr. Carey 
follows in their wake and locks the door. 
They remain under lock until the con- 
ference is terminated, when the aide 
gives a signal and Mr. Carey unlocks 
the door. If the conference has been 
successful, the aide places the contract 
before Mr. Carey for signature, and in 
a jiffy he is ready for the next piece of 
business. 

e #2 
Investment House Asks and 
Answers Questions 


W. Wallace Lyon & Co., New York 
investment house, has circulated among 
investors a booklet, “Why Insurance 
Stocks Are Profitable Investments.” It 
has to do with the Corroon & Reynolds 
group. Among other data some ques- 
tions are asked and answered. Some 
of them follow: 

Q. What does an insurance company 
do with the funds which it receives? 

A. Premiums are payable in advance 
and, after deducting current expenses, 
the company invests these funds in high- 
grade marketable securities, subject to 
the restrictions of the various states in 
which the company is licensed. Some 
companies own large blocks of real es-" 
tate and while such investments may be 
profitable, the fact remains that real es- 
tate holdings cannot be considered highly 
liquid and consequently companies which 
do not have any large amount of real es- 
tate are more desirable from the view- 
point of liquidity. The various Corroon 
& Reynolds companies own very little real 
estate, and in some cases as high as 94% 
of the total assets are invested in high- 
grade securities. In other words, 94% 
of the company can be sold and turned 
into cash within a few days. 

QO. What advantages has the insurance 
company over an investment trust? 

A. The insurance company has many of 
the features of the investmént trust and 
additional ones of its own. Unlike the 
investment trust, the insurance comipany 
receives a continual flow of money from 
policyholders, on which no interest is 
paid but from the investment of which 
the company derives income and profit. 
Unlike the investment trust, the insurance 
company frequently derives additional in- 
come as an underwriting profit on its in- 
surance business, which revenue is in 





turn invested for its further enhance- 
ment. The underwriting business pays 
administrative costs. State supervision, 
not always present in the investment 
trust, is an attractive feature of insur- 
ance companies. 


Q. Is there any restriction limiting the 
amount an insurance company can invest 
in any one security or company? 

A. Yes, the insurance departments of 
many states carefully scrutinize the hold- 
ings of the companies for excessively 
large investments in any one security. 

Q. What is the relative proportion of 
stocks and bonds owned by insurance 
companies? 

A. This amount varies greatly and de- 
pends on the companies’ investment pol- 
icy. The more progressive companies 
own large blocks of high-grade stocks 
and the profits they have derived from 
such holdings over a period of years is 
the best proof of the soundness of that 
policy. 

Q. Are there restrictions which would 
prevent the company from selling its se- 
curities at any desired time? 

A. No. An insurance company can 
buy and sell securities any time, or it may 
leave its money in the call money market, 
depending upon its investment policy. 

Are all insurance companies com- 
pelled by-law to evaluate securities held 
at the market price existing at the end of 
each quarter? Do these values also apply 
to the stock of other insurance compa- 
nies, and if not, what values are used in 
such cases? 

A. In filing statements, insurance com- 
panies are required to evaluate securities 
at the market price existing at the date 
of the statement. There is. one excep- 
tion, however, and that is, the stocks of 
other insurance companies. These are 
never carried at the market but at their 
book value which is usually considerably 
under the market. This difference in 
value, therefore, constitutes a hidden 
asset. Thus, the company could sell these 
stocks at any opportune time and take 
considerable profit. 

Q. Do insurance companies own stocks 
in other insurance companies? 

A. Yes. As insurance stocks are one 
of the most profitable forms of invest- 
ment, it is only natural that insurance 
companies should desire to share in these 
profits. The law of the State of New 
York restricts a New York company 
from investing over 50% of its net sur- 
plus in the stocks of other insurance 
companies, whether such companies are 
transacting the same class of business or 
not. 

QO. What is the yield of the average in- 

surance company stock and how do the 
Corroon & Reynolds stocks compare in 
this regard? 

A. The dividend-paying fire insurance 
stocks quoted in the N. Y. Times on De- 
cember 17, 1928, showed an average yield 
of approximately 2.7%, whereas the divi- 
dend-paying Corroon & Reynolds stocks 
on the same day offered a yield of more 
than 4.5%. 

Q. What significance does the un- 
earned premium reserve have and why 
does it fluctuate? 

A. This reserve is dependent on the 
volume and kind of business written, such 
as short or long term business. It varies 
accordingly and may be used as a very 
rough means for determining whether the 
volume of net premiums written has in- 
creased or decreased. 

Q. Is the amount of funds set up in 
unearned premium reserve determined by 
law ? 

A. Yes. These reserves may be called 
legal reserves and are carefully checked 
by the insurance departments of the va- 
rious states. 

What is the equity of stockholders 
in this reserve? 

A. If an insurance comnany were to 
liquidate its business, it could reinsure its 
outstanding husiness for at least 60% of 
its reserve for unearned premiums. In 
other words, it would receive in cash at 
least 40% of this reserve. It follows, 
therefore, that stockholders have a min- 
imum equity of approximately 40% in 
this reserve which should be taken into 


consideration in determining the liquidat- 
ing value of the stock. However, it is 
often possible to sell a company as a 
going concern for considerably more than 
the liquidating value of its stock. 


_ Q. What is the liquidating value of an 
imsurance stock, and what is the differ- 
ence between it and the book value? 

A. The liquidating value of an insur- 
ance stock is. determined by adding 40% 
of the unearned premium reserve to the 
capital and surplus and any voluntary re- 
serves. The total, divided by the number 
of shares outstanding gives the liquidat- 
ing value. The book value, on the other 
hand, does not take into consideration 
the equity in the unearned premium re- 
serve, being based on the capital, surplus 
and voluntary reserves alone. 

Q. For how many times the liquidating 
value do seasoned insurance stocks sell? 

A. This varies, but such stocks may 
sell as high as two or three times the 
liquidating value. It follows, therefore, 
that any stock selling very close to its 
liquidating value is relatively under- 
priced. 

Q. What are some of the advantages 
of the group system? 

An independent insurance company 
may operate with relatively high ex- 
penses due to its cost of acquiring busi- 
ness, whereas, in a fleet of companies, it 
is given to substantial volume of business 
and, as most of the companies have the 
same management and supervision, over- 
head expenses can be considerably re- 
duced, with the corresponding reduction 
in the expense ratio. 

Q. What is the future of the independ- 
ent company? 

As a result of these affiliations be- 
tween companies, the future of the in- 
dependent insurance company does not 
appear favorable, and it seems possible 
that such companies may be forced to 
combine for their own protection and in 
order to have greater financial resources 
and strength. 

Q. Are there any guarantees mcde by 
Corroon & Reynolds, Inc., to any of their 
companies regarding their expenses? 

A. Certain companies are guaranteed 
an expense ratio which will be less than 
the average of a number of large and 
prominent insurance companies. This 
Saving in some cases is considerable and 
may constitute the difference between an 
underwriting profit and an underwriting 
loss. This is effected through a long-term 
contract between the companies and Cor- 
roon & Reynolds, Inc., which guarantees 
to the companies the benefit of its man- 
agement for a long-term period. 

How is Corroon & Reynolds, Inc., 
able to make these guarantees? 

A. The manager is enabled to do this 
by reason of the fact that it costs rela- 
tively little more to write $20,000,000 in 
premiums than to write $15,000,000. The 
various heads of underwriting depart- 
ments can, without any additional ex- 
pense, approve a line of $500,000 just as 
readily as they can approve a line of 
$100,000. It costs no more to write a 
policy for $1,000,000 than to write a pol- 
icy for $1,000. This saving in overhead 
is an important element which enables 
Corroon & Reynolds, Inc., to operate at 
a reasonable expense ratio. 

Q. What lines of insurance do 
Corroon & Reynolds companies write? 

A. These companies specialize in the 
writing of fire insurance, but also in con- 
junction with fire insurance they write a 
relatively small proportion of torrfado, 
sprinkler leakage, and other lines of in- 
surance allied with fire. In addition, they 
accept motor vehicle business upon a very 
conservative basis, the premium income 
on this class of business being relatively 
small. 

QO. What proportion of the total vol- 
ume of business written is fire? 

A. The proportion of fire insurance 
business in all probability exceeds 90%. 
This naturally fluctuates from year to 
year depending upon the movements of 
various lines of business. Other lines of 
business are so divided by way of. rein- 
surance that these companies would, in all 
probability, lose only a relatively small 
amount in case of a catastrophe. 
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Ludlum Hits General 
Agencies Appointed 
For Local Business 
ARE INJURIOUS TO EVERYBODY 
Home Vice-President Offers E. U. A. 


Definition As Model; Western Union 
May Take Action 








Appointing general agents merely for 
the sake of securing additional local 
agency business through the payment of 
higher commissions is manifestly not 
beneficial to the interests of local agents, 
the American agency system, the fire 
companies, nor the real, bona fide gen- 
eral agency establishments, C. A. Lud- 
lum, vice-president of the Home, said 
Tuesday when speaking at Denver, Colo., 
before the annual convention of the As- 
sociation of Fire Insurance General 
Agents. 

Individual and temporary advantages 
may be secured by some, according to 
Mr. Ludlum, but in the long run repris- 
als and counter-expedients will certainly 
be effected, with the only final result 
that everyone is worse off. The compa- 
nies have taken action in the East and 
some other fields, said Mr. Ludlum, and 
are contemplating doing so in the Middle 
West to strengthen their definitions and 
check the inconsistent and undesirable 
developments which have arisen. 


Upholds E. U. A. Definition 


Mr. Ludlum presented as possibly as 
explicit, consistent and comprehensive a 
definition of a qualified general agent as 
any that recently adopted by the East- 
ern Underwriters’ Association, which is 
as follows: 

“A general agency is an individual or firm 
exercising .supervision over the local agency 
and field operations of a company or its un- 
derwriters’ departments or companies in and 
throughout some definitely specified territory or 
territories respectively; whose office is located 
elsewhere than at the home office of such com- 
pany or companies; who receives and passes upon 
all daily reports and monthly accounts and re- 
ceives and is responsible for agency balances, 
handles the adjustment of losses and has su- 
pervision and control over all of the local agen- 
cies and the local agency business, and the spe- 
cial agents of the company or companies or un- 
derwriters’ department in the prescribed field of 
the general agency.” : 

The rules adopted by this body govern- 
ing its own member companies provides 
also: 

“None other than Eastern Underwriters’ As- 
sociation members may be represented or served 
by any general agency. (The intent and appli- 
cation of this prescription is that no one acting 
for a non-association company as a general agen- 
cy operating in ordinary territory is eligible to 
act either as such or as a local agency or in any 
other representative capacity, for a company 
members of this association in any territory.) 

“No general agency shall conduct, maintain, 
or have any financial interest, direct or indi- 
rect, in a local agency or a local agency busi- 
ness located im ordinary territory. 

““A general agency shall be held to strict com- 
pliance with all the rules and requirements of 
this association in respect of the local agents 
under its jurisdiction and be responsible as a 
departmental or territorial office of the company 
or companies for which he acts as regards such 
compliance, failing in which in any respect he 
shall thereupon be ineligible to represent any 
member of this association.” 


Explanation of Definition 
“The intent of each of these three par- 
agraphs is quite apparent,” said Mr. 
Ludlum. “The first is designed to pre- 
vent any general agency office from 
planting and developing local agencies in 
its field for companies following practices 
of compensation and operation contrary 
to the restrictions and principles ob- 
served by the other companies for which 
the general agency acts. That is mani- 
festly only good business common sense. 
A company might just as sensibly employ 
a fieldman working at the same time for 
some other company pursuing practices 

tabooed by his other employer. 
“The second provision quoted aims at 
divorcing local and general agency 


operations and interests, and the estab- 
lishment of the general agency in a 
category of its own as a territorial, de- 
partmental instrumentality of the com- 
pany, functioning exclusively in a super- 
visory and managerial capacity, and not 
in competition with any of the local 
agents it appoints and supervises for di- 
rect customers’ business. In_ other 
words ‘no overhead writing’. 

“The facility with which local agents’ 
favors could be and have been diverted 
by making them ‘general agents’ has 
shown the advisability of bringing about 
the discontinuance of such duality of 
function and interest. But in order that 
some long established arrangements 
need not be rudely and precipitately 
forced to inconvenient and _ possibly 
financially embarrassed readjustment, a 
considerable time is allowed (until De- 
cember 31, 1932, in fact) for establish- 
ing a qualified status in this particular. 

“The third paragraph quoted fully re- 
veals its object, which is to set up the 
general agency as a responsible, admin- 
istrative medium or instrumentality of 
the company or companies for which it 
acts. 

Defect in S. E. U. A. Control 

“The Southeastern Underwriters As- 
sociation rules pertaining to general 
agencies are aimed generally at similar 
objects, but include one which I re- 
gard as probably ineffective and quite 
certainly provocative of occasional diffi- 
culty if not friction. It provides for the 
findings of a committee respecting the 
property or permissibility of border-line 
cases, dependent upon the apparent pur- 
pose of their appointment and mainte- 
nance. Ascertainment of purpose is not 
easy; it involves knowledge of mental 
processes; it is open to argument and 
special pleas; it invites comparison with 
other cases alleged to present similar 
considerations; it calls not only for 
omniscience to decide but also for om- 
nipotence to enforce decisions. 

“I believe it should be determined 
what rule or standard of qualification 
and eligibility should or can be estab- 
lished and maintained and let that be 
the unquestionable and invariable cri- 
terion. 

“The Board of Fire Underwriters of 
the Pacific has gone through strenuous 
and toilsome times in its efforts to 
solve some troublesome problems con- 
nected with the subject of general agen- 
cies. It has evolved rules which are 
more extended and expressed in greater 
detail than those of either one of the 
other two major jurisdictional bodies 
hereinbefore referred to. By reason of 
the unique situation in San Francisco 
created by the traditional custom there 
of having only company or departmental 
offices and brokers, eliminating local 
agents as such, special provisions had to 
be devised for that city. 

“The Pacific Board has also included 
a requirement respecting the minimum 
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This company is alive to every problem 
that may confront its agents—It main- 
tains close contact at all times through 
its field men and through its business 
creative services—The agent’s progress 
and the protection of his best interests 
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are promoted at all times through the 
wide variety of insurance coverages 
offered by this Company and through 
prompt and fair dealings with its 


policy holders. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE 
1600 Arch Street, Philadelphia 








Roome Vice-President 
Of Barber & Baldwin 


ALSO OF THE AERO COMPANIES 





Former Vice-President of Independence 
Fire Will Have Headquarters in 
New York City Again 





A. B. Roome, who several weeks ago 
resigned as vice-president of the Inde- 
pendence’ Fire, has been elected a vice- 
president and director of Barber & Bald- 
win, Inc., and of each of its affiliated 
companies, including the Aero Under- 
writers, Aero (Fire), Aero Indemnity 
and Aero Engineering and Advisory 





extent of a general agency territory and 
a minimum number of local agents 
which the general agent must supervise. 
Such conditions were omitted from the 
E. U. A. rules because it was believed 
that the restriction of the office to gen- 
eral agency functions exclusively would 
ensure the inclusion of a sufficient field 
and a sufficient business to pay the gen- 
eral agent to operate.” 





Established 1879 


The Tokio Marine & Fire Ins. Co., Ltd. 





United States Fire Branch: 80 John Street, New York 


J. A. KELSEY, General Agent 


GEORGE Z. DAY, Ass’t General Agent 








ASSETS 


$10,841,544 
2,396,058 
910,250 
7,535,236 





Service. He will make his headquarters 
in New York City. i 

Mr. Roome is well known and liked 
throughout the field. He has been ac- 
tive in the work of various company 
associations and bureaus and was mait- 
ly instrumental for the calling of the 
aircraft conference at Washington which 
resulted in the promulgation of fire pre- 
vention rules for airports. 

A graduate-of Rutgers College, he be- 
gan his insurance career with the Con- 
tinental, with which he was connected 
for many years, subsequently becoming 
an executive of the Westchester Fire 
and later vice-president of the Indepen- 
dence Fire. 





SEELYE BENEDICT DIES 


Seelye Benedict, founder and senior 
partner of Benedict & Benedict, insur- 
ance brokers of 35 Nassau street, and 
dean of New York insurance brokers, 
died in his eighty-first year Wednesday 
of hardening of the arteries at his res- 
dence, 903 Park avenue. He had been 
active in business until one month ago. 
_ Mr. Benedict was graduated from Yale 
in 1871, and in the next year organize 
his insurance firm. Afterward he took 
in his brothers, Walter and Andrew. 


FAVOR N. J. SEPARATION 

The New Jersey committee of the 
Eastern Underwriters’ Association hel 
a meeting Wednesday, and, while no for 
mal statement was given out, it 1s M™ 
mored that the committee decided 1 
recommend to the association that sé? 
aration be put into effect in the New 
Jersey territory. 


STEBBINS HEADS GEN’L AGENTS 


Herbert Cobb Stebbins, Denver, Colo, 
was on Wednesday elected president © 
the Association of Fire Insurance Ge 
eral Agents at its Denver conventi0? 
Other officers elected were: first hood 
president, W. L. Wakefield, Hartford: 
second vice-president, W. L. Dickey, 1K 
sa, Okla., and secretary-treasurer, W- 


Shepherd, Little Rock, Ark. 
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Firemen’s Refuses To 
Return Coast Rate Data 


CLAIMS IT AS OWN PROPERTY 





Managers Also Make Demand ; for 
Other Matter Issued Prior to Resig- 
nation; Views on Fire Rating 





The Firemen’s of Newark group of 
companies, through their Pacific Coast 
managers, W. W. & E. G. Potter, have 
taken a firm stand on their relations 
with the Board of Fire Underwriters of 
the Pacific, and have set forth their 
views on the, functions and property 
rights of insurance rating organizations. 
W. W. & E. G. Potter have refused to 
return to the Pacific Board rate books, 
tariffs, schedules and constitutions and 
rules, claiming such to be the property 
of the companies that have contributed 
their share of the expenses of the Board 
and in addition state they will shortly 
demand all rate books and rate informa- 
tion in existence prior to the groups 
retirement from membership in the 
board. : ; 

Turning to the subject of the duties 
of a fire rating organization W. W. & 
E. G. Potter say that rates should be 
made by a rating organization having no 
other interest than to furnish informa- 
tion at reasonable and _ proportionate 
cost to all subscribers. The warning 1s 
also sounded that while the Firemen’s 
companies do not desire any rate cut- 
ting, if such is resorted to by the Pa- 
cific Board companies, the Firemen’s 
group will act likewise to protect its in- 
terests with regret over the circum- 
stances which forced such action. 

Copies of the correspondence between 
the Board and the Firemen’s group 1s 
being sent to all agents in the territory 
of the Pacific Coast managers as a re- 
sult of queries as to the view of the 
group on fire rates. In reply to the let- 
ter of the assistant secretary of the 
Board asking for the return of the rate 
books W. W. & E. G. Potter say in 
part: 
Refuse to Return Rate Data 

“Replying thereto, we beg to point out 
to you that during the time that we 
were members of the Board of Fire 
Underwriters that we paid our propor- 
tionate share of the cost of the opera- 
tions of the said Board, including our 
proportionate share of the cost of mak- 
ing, publishing and disseminating rates. 
Therefore, all rate books or other prop- 
erty distributed to us or to our agents 
by the Board of Fire Underwriters of 
the Pacific are our property and are not 
subject to the demand (or disposition) 
of the said Board. We are not, insofar 
as we are advised, indebted in any way 
to the Board of Fire Underwriters of 
the Pacific, but if we are inadvertently 
in error in making this statement, we 
will promptly discharge such indebted- 
Ness upon its being called to our atten- 
tion. 

“We now request, advise and instruct 
you to not in any way interfere with 
or attempt to interfere with our prop- 
erty, whether it be in our personal hands 
or in the hands of our agents to whom 
It has been entrusted. 

“We will in a very short time make 
demand of you for copies of all rate 
books and rate information which was 
M existence prior to the time of ter- 
Mination of our membership in the 
Board and in which we have an inter- 
est. We will expect that such property 
be. delivered to us. 

ith reference to other property 

Standing in the name of the Board and 
in which we have an interest, we beg 
to formally advise you that we are not 


} abandoning said interest although at 


this time 
therefor. 
“ . 
Ki This letter is written to you in the 
Hndliest of spirit, but in unequivocal 
‘rms in order that there may .be no 
misunderstanding. 
“p Believe in Stabilized Rates 

€rmit us also to say to you, as 


not making formal demand 


we have said to insurance agents and 
to the insurance world generally, that 
we believe firmly in stabilized and 
equitable rates and that. it’ is our in- 
tention to demand stabilized and equit- 
able rates for the indemnity of the com- 
panies of which we are officers and 
which we have the honor to represent. 
We also feel it proper to repeat that 
if through avowed rate cutting; or rate 
cutting under the name of relief grant- 
ed by the Board of Fire Underwriters 
of the Pacific to its members or any 
other improper competition, we are 
forced to protect our interests, we will 
unfailingly do so although with regret 
over the circumstances which forced 
such action. 

“Also we think that it is of enough 
pertinence and importance to call to 
your attention the modern and general- 
ly accepted opinion (and practice) that 
rates should be made by a rating or- 
ganization having no interest other than 
to furnish rating information at reason- 
able and proportionate cost to all sub- 
scribers, to the end that the public, the 
Insurance companies and_ insurance 
agents interested in the matter may have 
the benefit of the best thought and in- 
formation available on the subject of 
rates. Also to the end that the public 
shall not pay too much or too little for 
the indemnity it purchases; that the in- 
surance companies may not receive too 
much or too little for the indemnity 
they sell; and that insurance agents may 
not, through improper manipulation and 
operation of rating machinery by others 
having selfish interests, find their own 
legitimate interest jeopardized or per- 
haps ruined. 

“We hope that this thought, which is 
not original, will appeal to your organi- 
zation as being sane and wise, as it has 
to other similar organizations in other 
parts of the nation, to the end that it 
may aid in preventing illegitimate con- 
cessions in rates to some and excessive 
charges in rates to others, and to the 
further end that all interested parties 
may be guided through proper knowl- 
edge of the rate to be charged and paid 
and be not dependent upon improper 
information however honestly believed 
in by those who use it. 

“It must be plain to all who think 
that if rating information be denied by 
those who have it to those who have no 
other means of getting it (although will- 
ing to bear their proportion of the le- 
gitimate rating expense), then responsi- 
bility for so-called rate cutting rests 
solely and for all time upon the inter- 
ests denying the information rather than 
upon those unable to procure it.” 





E. V. CHAPLIN PROMOTED 





Elected Vice-President of the Phoenix 
(Fire) of Hartford; 35 Years 
With the Compary _ 

Edward V. Chaplin, who has been 
thirty-five years with the Phoenix 
(Fire) of Hartford, was this week 
elected a vice-president of the company. 
Since 1923 he has been secretary. After 
fifteen years as special agent and assis- 
tant office manager in Canada he was 
transferred to the Hartford office in 
1909. He was elected an assistant sec- 

retary in 1916. 

Among the many constructive accom- 
plishments of Mr. Chaplin during his 
years with the Phoenix was the work 
performed by him in connection with the 
planning and equipment of the com- 
pany’s home office building at Trinity 
and Elm streets, Hartford. 





STANDING OF STATE ASS’NS 

The National Association of Insurance 
Agents has compiled a bulletin showing 
the membership of the various state as- 
sociations as of May 15. New York 
state leads with 949 members, Ohio is 
secotid with 804, Pennsylvania third 
with. 719, New Jersey fourth with 669, 
and Texas fifth with 508 members. Other 
states in the East have agency member- 
ships in state associations as follows: 
Massachusetts, 447; Connecticut 305; 
Maine, 126; New Hampshire, 180. 





JOIN GERMANIC FIRE 





W. H. Redmayne Appointed Assistant 
Secretary; A. O. Ohlhaver Made 
Executive Special Agent 
The Germanic Fire of New York has 
appointed Wm. H. Redmayne assistant 
secretary. Mr. Redmayne, who is in 
charge of the accounting department, 
has had an extensive and varied insur- 
ance experience, coming to the Ger- 
manic from the Liverpool & London & 
Globe, where he has been employed for 
the last nine years. Previous to his as- 
sociation with the Liverpool group, he 
was in the service of the War Depart- 
ment, from 1917 to 1920, and prior to 
that was, for several years, in the em- 
ploy of Leslie, Banks & Co., chartered 

accountants. 

The Germanic also announces the ap- 
pointment of A. O. Ohlhaver, as execu- 
tive special agent. Mr. Ohlhaver en- 
tered the insurance business May 18, 
1908, with the Northern of London, 
serving in various departments until 
January 1, 1918, when he became affiliat- 
ed with the Phoenix of London fleet 
and on February 1, 1919, was sent South, 
as special agent for Georgia, South Car- 
olina and Florida, later having been as- 
signed the title of state agent. 

On February 1, 1923, Mr. Ohlhaver 
severed connections with the Phoenix, to 
become associated with the Southern 
department of Crum & Forster, as office 
manager and chief underwriter, and on 
January 1, 1926, was appointed agency 
superintendent. While with the Crum & 
Forster fleet, Mr. Ohlhaver studied law 
and was admitted to the Georgia bar in 
the October term of court, 1925. He 
severed connections with Crum & For- 
ster on April 5, 1928, to become manager 
of the bond department, for the Fulton 
Industrial Securities Corp., which place 
he resigned on May 15, 1929, to become 
associated with the Germanic Fire. 





WOOD AND WESTON ADVANCED 





New York Branch of Insurance Co. of 
‘North America Names Them as 
Assistant Managers 
Two well-merited promotions have 
been made in the New York branch of- 
fice of the Insurance Co. of North 
America of which Charles F. Enderly 
is manager. C. H. Wood and C. H. 
Weston have become assistant man- 
agers of the metropolitan department. 
Mr. Wood entered insurance with the 
South-Eastern Underwriters Association 
and later became special agent in Geor- 
gia for the Continental. After that he 
was a special for the North America in 
the same state. In 1920 he was trans- 
ferred to the eastern Pennsylvania field 
and came to the New York department 

in September of 1928. 

Mr. Weston has been associated with 
Mr. Enderly in the brokerage and serv- 
ice department of the North America 
for the last eleven years. Before that 
he was with a local fire agency in 
Brooklyn. He has many friends in the 
New York metropolitan area who will 
be pleased with news of his promotion. 





MANY AT INSTITUTE CLASSES 

Over eight hundred young insurance 
men took advantage of the courses given 
by the Insurance Society of New York 
in conjunction with the Insurance Insti- 
tute of America during the past year, 
E. R. Hardy, secretary-treasurer of the 
Insurance Society, reported at the an- 
‘nual meeting. The total was much larger 
than before. There were 140 students 
in the casualty course, 390 in the fire 
course, 89 in the life course, 46 in the 
marine course and 151 in the surety 
course. There were 132 lectures alto- 
gether, given by 85 different lecturers, 
drawn from all branches of the busi- 
ness. 





DIED IN PANAMA 
Edward A. More, for many years spe- 
cial agent of the Walsh-Lascelles Co. at 
Buffalo, died recently in Panama, where 
he went a year ago seeking to regain his 
health. He was forty-two years old. 


Fireman’s Fund Changes 
In New Jersey Field 


F. G. VOORHIES STATE AGENT 





T. R. Roller Joins Group; L. W. Swift 
Transferred to New York as 
Executive Special Agent 





Frank G. Voorhies, who has been spe- 
cial agent of the Fireman’s Fund in 
northern New Jersey, was on June 1 
given supervision over the whole state 
for all the companies in the fleet with 
the title of state agent. This is in rec- 
ognition of his excellent work over a 
period of years. He will have associated 
with him as special agents Percival Col- 
lins, Jr., and Theodore R. Roller. 

Mr. Collins has been representing the 
Fireman’s Fund companies in southern 
New Jersey with headquarters at Cam- 
den. He has now transferred his office 
to Newark at the headquarters of Mr. 
Voorhies. 

Special Agent Roller is a newcomer 
to the organization having been for 
three years employed as special agent 
in New Jersey for the Travelers Fire. 
He is thirty years old and a native of 
New Jersey. Mr. Roller was educated 
in the public schools in Jersey City and 
at New York University. His first in- 
surance experience was with the North 
British & Mercantile in New York City, 
where he started in the automobile de- 
partment as an examiner. In 1923 he 
affiliated with the Crum & Forster 
group of companies in their New York 
office as an examiner and later became 
special agent. 

Lee W. Swift, who has _ previously 
represented the Home Fire & Marine 
and Occidental in northern New Jersey, 
has been transferred to the New York 
metropolitan district where he assumes 
increased responsibilities in connection 
with the development of the three com- 
panies in that territory, with the title of 
executive special agent. The New Jer- 
sey special agency office will be located 
in the Union building, 9 Clinton street, 
Newark, and Mr. Swift will have head- 
quarters at 83 Maiden Lane, New York 


City. 
The Eastern Department also an- 
nounces the appointment of Walter 


Sammis, Jr., as special agent of the 
automobile division for New Jersey and 
New York metropolitan district. He 
succeeds Alfred A. Muller who has been 
acting for the companies in the dual 
capacity of chief adjuster of the metro- 
politan automobile claim department and 
New Jersey special agent. Mr. Muller 
will henceforth devote his entire time 
to loss adjustment work, in which ca- 
pacity. he will continue his contact 
with agents in the handling of claims. 

Mr. Sammis is thirty-seven years old, 
was born in Brooklyn, N. Y., and re- 
ceived his education in the public 
schools there. He has been engaged in 
the insurance business since 1912 and 
has performed the various functions of 
solicitor, broker, underwriter and spe- 
cial agent. For the past nine years he 
has been continuously employed as an 
underwriter and producer in the New 
York City automobile agency. Mr. 
Sammis will have headquarters at 83 
Maiden Lane, New York City. 





ANOTHER TEXAS SUIT FILED 


A fourth Texas fire insurance com- 
pany, the Atlantic of Dallas, hes filed 
suit in Austin attacking the validity of 
the commission order of the State Board 
of Insurance Commissioners. Conten- 
tions. are made that the commission reg- 
ulations are invalid because the board is 
without authority to issue such an order 
and that the order constitutes unreason- 
able interference with the internal op- 
eration of companies. It is also charged 
hat the regulations are unjust and will 
besult in much injury to Texas com- 
panies. Counsel for the Board of In- 
surance Commissioners has filed an an- 
swer denying the statements of the At- 
lantic. 
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Kansas City Agents 
Form Fire Company 


JONES & SONS IN CONTROL 





To Have Capital of $200,000 and Surplus 
of $300,000; T. E. Braniff One 
Of Directors 


R. B. Jones & Sons, one of the lead- 
ing insurance agencies of the Middle 
West, with headquarters at Kansas City, 
Mo., have completed plans for the for- 
mation of the Kansas City Fire & Ma- 
rine Insurance Co. The company will 
have a capital of $200,000 and a surplus 
of $300,000. From the risks of the 
agency the company will receive a 
thoroughly substantial and well diversi- 
fied business. 

The Kansas City F. & M. will have 
the following as directors: Cliff 
Jones, Cary W. Jones, Morton T. Jones, 
R: Bryson Jones, I. C. Nichols, Walter 
S. McLucas, S. Harzfeld, J. W. Barry, 
H. T. Abernathy, J. F. Foster, Hunter 
L. Gary, R. Crosby Kemper, James Ket- 
ner, R. L. Stewart and T. E. Braniff of 
Oklahoma City. Many of these direc- 
tors are among the leading business men 
of Kansas City. The officers of the new 
company will include: Morton T. Jones, 
president; Cliff C. Jones, chairman of 
the board; R. Bryson Jones, chairman 
of the executive committee; R. L. Stew- 
art, secretary; Charles M. Howell, gen- 
eral counsel, and Moulton Green, J. R. 
Sydnor, George W. Kordolff and James 
A. Railey, vice-presidents. 





Jones Agency Well Known 


The Jones agency has been in busi- 
ness for forty years. Cliff C. Jones is 
well known to local agents throughout 
the country as past-president of the Na- 
tional Association of Insurance Agents. 
Speaking of the new company M. T. 
Jones says: 

“The Kansas City Fire & Marine will 
be conducted as an ‘old-line stock com- 
pany.’ 

“The capital and surplus of this Kan- 
sas City company will be increased from 
time to time as its growth and general 
conditions may require. Many requests 
for stock in the company have been re- 
ceived by us, but it is our intention to 
afford our customers and friends an op- 
portunity to participate as stockholders. 

“We think that an unusual and re- 
markable feature of our organization is 
that there will not be a single dollar of 
promotion expense, nor is this company 
in anywise connected with any other 
company. It will co-operate in every 
sense with the old-line companies which 
our ageny has represented for many 
years, many of which have made sub- 
stantial investments in this territory and 
have discharged all obligations to policy- 
holders most creditably.” 





WITH AGENCY 28 YEARS 





Wm. S. Naulty, V.-P., J. M. Byrne Co., 
Newark, Celebrates Long Firm 
Period Anniversary 
William S. Naulty, vice-president of 
the J. M. Byrne Co., general insurance 
agents of Newark, celebrated his twen- 
ty-eighth anniversary of his association 

with the firm last week. 

After his graduation from the La 
Salle College in Philadelphia, Mr. 
Naulty took up the study of law and 
became interested in the legal aspects 
of the insurance business, which brought 
him in contact with the fire insurance 
companies in New York. 

In 1928 he joined the insurance agen- 
cy of Gadd & Naulty, Newark, which 
operated a local and special agency for 
a number of insurance companies. He 
finally became acquainted with J. M. 
Byrne, Sr., and joined the Byrne firm 
in 1901. 

Mr. Naulty, who is one of the bes 
known insurance men in New Jersey, is 
a former president of the Fire Insur- 
ance Society of Newark and is at pres- 
ent vice-president of the Newark Board 
of Fire Underwriters. 


Case of Concealment 
Before Appeal Court 


MISREPRESENTATION ALLEGED 





Assured Holds Endorsement Prevents 
Insurer Denying Liability; Brick 
Risk Not All Brick Is Claim 





The Court of Appeals of New York 
State will pass upon an important ques- 
tion of law, involving the interpretation 
of the terms and conditions of the New 
York Standard Fire Insurance Policy, 
which reads as follows: 

“This entire policy shall be void if 
the insured has concealed or misrepre- 
sented any material fact or circumstance 
concerning this insurance or the subject 
thereof; or in case of any fraud or false 
swearing by the insured touching any 
matter relating to this insurance or the 
subject thereof, whether before or after 
a loss.” : 

The insurance company in issuing its 
policy attached an endorsement agree- 
ment or rider, reading as follows: 

“It is agreed that material represen- 
tation made by or for the assured of 
facts and circumstances concerning this 
insurance are so indicated hereon and 
that none other shall be claimed to have 
been made.” 

The question of law now brought be- 
fore the Court of Appeals by the Hamil- 
ton Fire, through its appeal from the 
decision of the Appellate Division which 
by a divided court construed the policy 
in favor of the assured, is whether the 
insurance company can introduce evi- 
dence of statements made by the assured 
relative to the nature of the risk which 
would otherwise void the policy, in view 
of the rider annexed to the -policy.. 

The company claimed that the as- 
sured had materially misrepresented the 
nature of the coverage by claiming that 
it was a “brick risk” and that instead 
it was a “frame risk.” The policy cov- 
ered “on the brick building or buildings, 
extensions and additions thereto, situate 
55 Spring street, Monticello, Sullivan 
County, New York.” The company claims 
that the only brick building was a par- 
ticularly dismantled power plant and that 
all the other property was a frame struc- 


ture which it would not have covered 
had it known the true facts. 

The plaintiffs, represented by David 
Goldstein and Alex Davis, of Goldstein 
& Goldstein, their attorneys, contend 
that in view of the defendant’s admis- 
sion that there was one brick building 
on the property satisfied the requirement 
of the policy and that the defendant 
could not introduce oral evidence of al- 
leged misrepresentations made by the 
plaintiffs not incorporated in the policy, 
in view of the riders endorsed on the 
policy. 

This contention was upheld by a divid- 
ed court in the Appellate Division, First 
Department, and now comes up for con- 
struction and interpretation by the Court 
of Appeals. The Appellate Division has 
directed judgment for the plaintiffs for 
$9,899.86. 

The defendant insurance company is 
represented by Davies, Auerbach & Cor- 
nell, its attorneys. 

Extracts From Court Opinion 

Following are extracts from the deci- 
sion of the Appellate Division, holding 
for the assured, and from which the ap- 
peal to the highest court in New York 
is based: 

“The defense may be outlined as de- 
claring that because the fire destroyed 
frame buildings as well as a brick build- 
ing, the policy could not be considered 
as covering the loss; and it is also as- 
serted in defense that plaintiffs, when 
they made application for the policy, rep- 
resented to the insurance company that 
the insured buildings were occupied and 
were brick buildings; that they relied 
upon this representation and issued their 
policy accordingly, and that, contrary 
to this representation of the building, 
plaintiffs induced defendant to insure 
for their benefit a building which was 
not of brick, but a frame building which 
it asserts it did not insure and would 
not have insured. 

“We think a true construction of the 
policy of insurance, having in view the 
intent described in the policy to cover 
everything pertaining to the services of 
or belonging to the buildings, their ad- 
ditions and extensions, would cover any 
loss by fire on a brick building, and 
such extensions and additions as it had, 
whether the same were of brick or of 
frame structure. 

“The primary purpose of the insurance 


was to cover this plant. It may be 4s. 
sumed that if no brick building was sity. 
ated thereon, the defendant would not 
be liable, since a misdescription would 
doubtless have been the effect of the 
quoted clause. But there being a brick 
building situated at the designated Jo. 
cality named in the policy with exten. 
sions and additions thereto, it cannot 
be held that the insured represented 
or warranted by these words that all 
buildings located in the place named jn 
the policy were brick, whether they were 
additions, extensions or otherwise. It js 
admitted that the entire group of build. 
ings covered by the policy were of frame 
construction, with the exception of what 
is called the main building, which was 
concededly the brick construction. 

“There is no basis for a holding that 
there was a representation on the face 
of the policy, in effect, that the exten- 
sions and additions to the main building 
were brick structures similar to that of 
the so-called main building. [i there 
was no representation by the policy's 
words that the extensions were of brick, 
there: could be no misrepresentation in- 
ducing the issuance of the policy and the 
= of misrepresentation would thus 
all. 

“But defendant was permitted to in- 
troduce evidence of alleged misrepresen- 
tation by means of oral proof. We think 
this was error which resulted in admis- 
sion of testimony as to what was said 
between plaintiff’s insurance broker and 
defendant’s agents at the time the policy 
in suit was issued. The evidence was 
objected to upon the ground that any 
conversation between the witness, de- 
fendant’s agent and plaintiff’s broker 
concerning the insurance would tend to 
vary the terms of the instrument in 
writing upon which suit was based, and 
besides it was sought to exclude this 
proof because the policy contained a 
clause which stipulated that material rep- 
resentations ‘made by or for the insured 
of facts and circumstances concerning 
this insurance are so indicated hereon 
and none others will be claimed to have 
been made.’” 





SWISS RAIN COMPANY 
A Swiss insurance company has 
amended its charter to enable it to 
write rain insurance, which is new to 
that country. 
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British Dominions 
Insurance Company Limited 
of Zondorn, England 
It believes in maintaining the splendid traditions of the old English fire insurance 
companies in this country for the prompt payment of losses, be they small or large. 
It believes in modern present day underwriting methods and ideas. 
It believes in the local agent and considers him the bulwark of the business. 
And it practices what it believes in. 
FRED S. JAMES & CO. 
United States Managers 
149 William Street New York, N. Y. 
Underwriting Service Throughout The United States 
WESTERN DEPARTMENT PACIFIC COAST DEPARTMENT 
175 West Jackson Blvd. 108 Sansome Street 
Chicago San Francisco 
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C. R. LAMONT RESIGNS 


Manager of Eastern Auto Conference to 
Retire June 30; Expects to Go to 
Pacific Coast 

C. R. Lamont, secretary and manager 
of the Eastern Automobile Underwriters’ 
Conference for two and one-half years, 
has resigned, effective June 30. New 
York will be sorry to lose Mr. Lamont, 
who expects to return to the Pacific 
Coast after taking a long vacation, for 
he has made a host of friends here. 

Mr. Lamont has been connected with 
the executive and underwriting branches 
of automobile insurance for many years. 
He is a native of Massachusetts, a 
graduate of the Massachusetts Institute 
of Technology, and has had country- 
wide experience. He served creditably 
for four years with the Board of Fire 
Underwriters of the Pacific, later was 
special agent of the automobile depart- 
ment of the America Fore Companies 
in New England and from that posi- 
tion went with the Employers Fire of 
3oston as superintendent of the auto- 
mobile department. He became an as- 
sistant to United States Manager E. C. 
Stone before resigning in December, 
1926, to take the post of manager of 
the Eastern Conference. His work here 
was always of the highest grade. Dur- 
ing the war Mr. Lamont served as a 
junior executive of the Bethlehem 
Shipbuilding organization. 





LIFTS WOODEN SHINGLE BAN 

Influential lumber interests were al- 
lowed to prevail over the wishes of the 
fire prevention forces of Lansing, Mich., 
and other factors not swayed by finan- 
cial bias when the city council last week 
voted, over the veto of Mayor Laird J. 
Troyer, to repeal that section of the 
city building code which prohibits the 
use of wood shingles in new construc- 
tion of roofs or major repair jobs. Under 
the amended section of the ordinance 
red cedar shingles of certain specifica- 
tions may be used as a roofing material 
outside the fire limits. 





FORMING GARFIELD FIRE 

The Garfield Fire is being formed in 
New York State to write fire business 
under Section 110 of the insurance law. 
The incorporators include: Isydor Las- 
ser, Frank P. Ranahan, William E. 
Shaddock, John W. Henry, Paul E. 
Fitzpatrick, P. C. Cornell, Mortimer 
Weinberg, A. W. Renz, James A. Stack, 
Carl Sherman, George H. Schneider, 
Vincent Roberts, David Berdon, Clinton 
Davidson and Paul Krubel. 





AGENCY IS INCORPORATED - 

The Hatfield Insurance Agency of 
Bridgeport, Conn., one of the leading 
agencies of that city, has been incor- 
porated. The officers are W. A. H. Hat- 
field, president and treasurer; C. S. 
Hurst, vice-president and R. G. Wilbur, 
secretary. For more than forty-five 
years Mr. Hatfield has been prominent 
in Bridgeport insurance circles.. He is a 
past president of the Bridgeport Asso- 
ciation of Insurance Agents. 





L. & L. & G. PHILA. BRANCH 

The Philadelphia branch of the Liver- 
pool & London & Globe has taken juris- 
diction over Lehigh and Northhampton 
counties, Pa., and the State of Delaware 
in addition to its former territory. Earl 
C. Smith was recently appointed assis- 
tant manager of this branch under Man- 
ager Harry W. Stephenson. 





FRANK M. TEED DEAD 

Frank M. Teed, local secretary of the 
North British & Mercantile fleet, died 
recently after thirty years of service with 
the companies. He had been identified 
with underwriting in the metropolitan 
district for many years and had served 
on many committees of the New York 
Fire Insurance Exchange. Funeral. ser- 
vices were held at Roselle, N. J : 





CHARLES HENDRY HERE. ? < 


Charles Hendry, general manager of 
the London & Lancashire, is in this 
country: . 
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WATCHMAN... 








FF to the continent, around the world, to the seaside for 
a week-end or two weeks—no matter where they go, how 
long they stay, the wise agent will appoint himself their invisible 
watchman. With the Personal Effects policies of this Company 
he can protect his patrons, as regards their baggage, against loss or 
damage by reason of all the hazards of travel and transportation, 
against theft and fire—anywhere away from home, all the 
year around. 
Now particularly is the season to concentrate on these policies. 
. Progressive agents are today talking with their clients and pros- 
pects, showing them the facts—the records of hotel fire losses, 
the losses and pilferings on railroads and ships, the calculated risk 
of damage in transportation. Our agents marshal the facts and 
then apply them— that’s why they're known as the Invisible 


\ “atchmen of modern business. 


Sy TAB 


Insurance Co. 
or AMERICA 


Executive Offices: 1 Pershing Square 
Park Ave. at 42nd St., New York, N. Y. 


Pacific Coast Dept., San Francisco, Cal. 





THE COMPANY WITH THE L. & L. & G. SERVICE 









































FERDINAND ERMISCH DEAD 


Secretary of City of New York and 
Officer of Other Home Companies; 
Annual Statement Expert 


Ferdinand Ermisch, secretary of the 
City of New York Insurance Co. of the 
Home. group, died at Mountainview 
Hospital, Montclair, N. J., on Tuesday 
after a few days of acute illness. He 
was fifty-two years of age and is sur- 
vived by a married daughter and his 
parents. Funeral services were held 
yesterday afternoon at East Orange. He 
had a fine personality and was well liked 
by all who knew him. 

Early in life Mr. Ermisch was with 
the Van Norden Trust Co. in New York. 
He joined the Home in 1905 when the 
trust company went out of business. In 
1921 he was made assistant secretary of 
the City of New York and in 1926 ad- 
vanced to secretary. At the time of his 
death Mr. Ermisch was secretary of the 
Interzone Corporation and assistant sec- 
retary of the following companies: 
Franklin Fire, Georgia Home, Harmonia 
Fire, Home Fire Security Corp.. and 
the New Brunswick Fire. His work 
was largely administrative and he had 
charge of preparing annual statements. 





P. D. McGREGOR DEAD 

Funeral services for Peter D. Mc- 
Gregor, formerly western manager of 
the Queen and long active in the af- 
fairs of the (Western)' Union were held 
in Chicago last week and burial was 
made in Rosehill Cemetery. ‘He died 
recently at Evanston after a _ pro- 
longed disability. Mr. McGregor was 
an honorary member of the Union and 
had served as its president. He re- 
tired from the managership of the 
Queen on January 1, 1922. He also had 
been president of the Fire Underwriters 
Association of the Northwest. Mr. Mc- 
Gregor was a native of Scotland, having 
been born at Carr Bridge, Invernesshire, 
January 13, 1867. He came to Chicago 
when a boy. He was appointed west- 
ern manager of the Queen October 1, 
1899. 





DEATH OF J. M. WOODROFFE 


James M. Woodroffe, special agent of 
the Great American fleet at Philadelphia, 
died May 27 after an illness of several 
months. He was born at Barbados, West 
Indies, in 1851, was educated there and in 
England and joined the Great American 
in 1885. He is survived by his widow, 
one son and two married daughters. Mr. 
Woodroffe was one of the oldest mem- 
bers of .the Underwriters’ Association of 
the.Middle Department’ and was held in 
high esteem by company officials and as- 
sociates in the field. 





JOINS JAUCH & HUBENER 


H. L. Kress has resigned his position 
with Marsh & McLennan, with whom 
he has been connected for many years, 
and has accepted the vice-presidency © 
Jauch, & Hubener, Inc., international in- 
surance and reinsurance brokers, with 
offices at 84 William street, and in many 
European cities. Mr. Kress during the 
war acted as manager of the insurance 
department of the Emergency Fleet 
Corp. He assumed his new dutics om 
June 1. 





RUDDY RELEASED ON BAIL 

Justice Valente of the New York Su- 
preme Court this week granted a motion 
for a certificate of reasonable doubt om 
behalf of former General Agent Kuddy 
of the Underwriters Salvage Co., wh? 
was recently convicted of receiving 4 
gratuity in connection with the Pitts 
burgh Dry Goods Co. fire loss and sen 
tenced to jail on Welfare Island. Ruddy’s 
bail is now fixed at $5,000. 





POWERS WITH NAT’L LIBERTY 
L. W.: Powers has resigned as_speci@ 
agent of ‘the Norwi¢h, Union Fire, ef- 
fective July 1, to take the Middle De 
partment supervision for the Nationa 
Liberty group. 
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Commissioners Elect 
New Set Of Officers 


DUNHAM RETAINS PRESIDENCY 





Some State Officials Question Use of 
Company Money in Call Market 
Through Brokers 





The executive committee of the Na- 
tional Convention of Insurance Commis- 
sioners on Monday in Chicago elected 
a new roster of officers, necessitated by 
the recent retirement of C. R. Detrick, 
of California, president of the Conven- 
tion. Howard P. Dunham of Connecti- 
cut was elected president for the unex- 
pired term; C. C. Wysong of Indiana was 
elected first vice-president and Jesse G. 
Read of Oklahoma was named second 
vice-president. D. C. Boney of North 
Carolina was elected to the executive 
committee to fill the vacancy caused by 
the retirement of R. B. Cousins, Jr. of 
Texas who recently was elected presi- 
dent of the San Jacinto Life. 

The commissioners took cognizance of 
the recent high rates for call money in 
the stock market, when they questioned 
the propriety of insurance companies in- 
vesting their funds in such _ loans 
through a stock broker. The matter 
was brought to the attention of the ex- 
ecutive committee in the report of the 
committee on blanks, which was adopted 
and the investment of insurance funds 
in call loans will be discussed at the an- 
nual convention in Toronto. 

The other changes proposed by the 
blanks committee were of minor impor- 
tance, being designed to simplify and 
correct the form used for annual re- 
ports by the companies. Commissioners 
from twenty states and the District of 
Columbia attended the opening session. 





OVER-INSURING MORTGAGES 





Bronx Chamber of Commerce Complains 
at Size of Policies Issued in 
Real Estate Deals 
The Bronx Chamber of Commerce is 
going to undertake an investigation of 
alleged over-insurance on mortgaged 
property. The charge is made that fire 
companies are writing policies for and 
collecting premiums on amounts of cov- 
erage greatly in excess of real valuation. 
Nicoll Schwartz, of the General 
Brokers’ Association of the Metropoli- 
tan District, Inc., has written a letter 
to the Bronx Chamber charging that 
the fire companies are not at fault but 
the mortgagees and their attorneys. The 
amount of insurance bought, says Mr. 
Schwartz, should be based not upon the 
amount of the mortgage but upon the 
insurable value of the building or build- 
ings. It is for the owners and the mort- 
gagees to secure a reasonable valuation 
of the burnable property and have the 
fire insurance based thereon. 





CENTRAL BUREAU TO EXPAND 
The Central Bureau, which has done 
such effective work under Manager Ben- 
Jamin RK. Mowry in curbing the free in- 
surance evil in New York in fire and 
casualty insurance, is to extend its scope 
and beginning this month will issue let- 
ters to brokers on all overdue items of 
$25 and over on casualty lines and of 
$10 and over on fire lines. Heretofore 
such action was taken only on items of 
and over both on fire and casualty 
Covers. During the past year the Cen- 
tral Bureau has handled about 158,000 
items of overdue, unpaid premiums. 





RAISE INSTITUTE PRIZES 

t a recent meeting of the Board of 
Overnors of the Insurance Institute of 
> ae Inc., the prizes to be awarded 
pod fe were changed to a certain ex- 
“ Tom those previously announced. 
§ « 4mount of $100 was increased to 
pe Five prizes of $25 each will be 
ate to the students having the highest 
whi 4 im each of the five branches for 
pay examinations are offered: casu- 

Y, fire, life, marine and surety. 


I. F. MINAN STATE AGENT 

Irving F. Minan has been appointed 
state agent for West Virginia for the 
Scottish Union & National and the Am- 
erican Union of New York with head- 
quarters at Wheeling, effective June 15. 
For several years Mr. Minan has been 
stamping secretary of the West Virginia 
Fire Underwriters’ Association at Wheel- 
ing. The Scottish Union and the Am- 
erican Union canceled their general 
agency arrangement with the Joseph 
Emsheimer Insurance Agency, of Wheel- 
ing, at the end of March. 


PENNA. MEETING DATES 
The Pennsylvania Association of In- 
surance Agents will hold its annual con- 
vention at Altoona on August 22 and 23. 





TWO LEAVE ADJUSTING FIRM 

Rex J. Burlingame and L. B. Hazzard 
have resigned from the fire insurance ad- 
justing firm of Windle, Burlingame & 
Dargan and the corporate ndme has been 
changed back to Jos. J. Windle Co., Inc., 
the title under which Mr. Windle was 
operating before Messrs. Dargan, Bur- 
lingame and Hazzard joined the organi- 
zation. Mr. Dargan withdrew some time 
ago to become president of the Public 
Fire of Newark. Messrs. Burlingame and 
Hazzard will announce their plans later. 





W. T. MAUDSLEY HERE 


W. T. Maudsley, general manager of 
the Yorkshire, of York, England, ar- 
rived in New York this week. 








BOSTON 
OLD COLONY INSURANCE COMPANY 


87 Kilby 


Street, 
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WM. T. FORD IS DEAD 

William Tucker Ford, for many years 
a leading local agent at Cohoes, N. Y., 
died at his home there on May 28 after 
a long illness. He was formerly asso- 
ciated with his father in the agency of 
George F. Ford & Son and had written 
for the Agricultural and other compa- 
nies for nearly forty years. He is sur- 
vived by his widow and two sisters. 





NEW ENGLAND POND MEETING 

The annual meeting of the New Eng- 
land pond of the Blue Goose wil! be held 
tonight at 6:30 p. m. at the University 
Club in Boston. Deputy Most Loyal 
Gander Edward C. Ryan, of New York, 
will be present to instal the incoming 
officers. 





1 SAFETY 
UMBERS|! 


Fortunate is the local insurance agent who spreads his 
coverages over a large number of lines! If the agent 
confines them to only one or two lines, he may find 
himself at the point of serious disadvantage in income 
if a large business depression falls swiftly upon those 
contingencies he has covered. 


In these days of intense competition in the insurance 
business, the wise agent chooses a company with care 


and selects one that is alert to give unusual service in 
selling the various kinds of insurance. 


For him and all the others like him, we publish THE 
ACCELERATOR—each issue filled with clear explanations 
of our various coverages, with special selling suggestions 
for each, including also window displays, newspaper 
advertising and direct-by-mail advertising. Let us send 


you specimen copies. 


Boston, 


Massachusetts 


INSURANCE COMPANY 
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The Geacvad Agent aud His Gompany 


By J. R. GARDNER, 


President, Merchants Fire of Denver, Colo. 


J. R. Gardner, president of the Mer- 
chant’s Fire of Denver, Colo., delivered 
these remarks on the relation of the gen- 
eral agent to his company in the course 
of a talk given this week at Denver be- 
fore the annual meeting of the Associa- 
tion of Fire Insurance General Agents. 

The general ‘agent stands in rather a 
unique position between the company 
and the local agent, where he gets the 
viewpoint of each. He may well be 
called the middleman, or jobber, of the 
fire insurance business. As the term 
“general agent” implies, he is to all in- 
tents and purposes the company itself 
in the territory which his authority cov- 
ers. To fill this position successfully, he 
must of necessity be a man of more 
than ordinary ability. He should have 
a well grounded knowledge of under- 
writing, be a good organizer, a good col- 
lector, and a diplomat. 

The most difficult problem that con- 
fronts any institution is the distribution 
of its product, whether that product be 
the output of a factory or of an insur- 
ance company. You are the distributors 
of the product of the insurance compa- 
nies you represent. To do this prop- 
erly, you must have an intimate knowl- 
edge, not only of the local agent but 
of the people, from an insurance stand- 
point, in the state or states under your 
supervision. You must know the de- 
sirable localities, where profitable busi- 
ness may be secured, and also the un- 
desirable localities to be avoided. In 
the final analysis, you must make money 
for your companies, as well as for your- 
self, or your general agency will be of 
short duration. 

Duties to Public, Company and Local 

Agent 

From my viewpoint, your first duty is 
to the companies that provide your com- 
pensation. You should see that their 
interests are fully protected at all times 
to the very best of your ability. 

Do not overlook the fact that you are 
also obligated to assist your local agent 
in all legitimate ways to promote the 
welfare of his agency. And last, but not 
least, you have an obligation to the as- 
sured who pays the premium, of which 
a portion must go to the support of your 
own organization. See to it that the 
protection you offer him is of the high- 
est character, backed by insurance com- 
panies of unquestionable standing and 
financial ability. 

It can readily be seen that general 


agencies have been an important, and 
even a vital, factor in the growth of 
the fine insurance business. Most every 
company owes at least-a part of its suc- 
cess to the work of general agents. This 
is particularly true of the smaller com- 
panies, many of which would have been 
unable to develop their business in many 
parts of the country without the assist- 
ance offered by the general agency sys- 
tem, as otherwise the expense of de- 
veloping an agency plant in many sec- 
tions would be almost prohibitive. In 
sections remote from the home office it 
is difficult also to build up a satisfactory 
underwriting organization on account of 
the lack of specialized knowledge of lo- 
cal conditions. In view of these facts 
it is no doubt quite natural that general 
agencies have had the greatest develop- 
ment in the West and South, where dis- 
tances are greater and the population 
not so dense as in the far East. 


System Will Continue to Expand 


Remarkable as has been the progress 
of general agencies in the past, it seems 
to me that the future offers even great- 
er opportunities. Future development, I 
think, is dependent on the general 
agents themselves. There are, as you 
know, only two principal methods for a 
company to build up its business. One 
is by the appointment of general agents 
and the other is by the use of salaried 
employes, such as special agents and de- 
partment managers. It would appear to 
me to be purely an economic question. 
It is simply a matter of expense and 
loss ratio. The system which results in 
the most net profit to the companies 
will naturally be the system which will 
be most popular and most extensively 
used. 


My own opinion is that the general 
agency system of doing business will 


continue to go ahead and will become. 


a greater force than ever in the busi- 
ness. I say this because of the caliber 
of the men who are general agents 
throughout the country. Almost uni- 
formly they represent the highest type 
of American business men; almost with- 
out exception, they are substantial men 
of affairs with broad business experience 
and clear-sighted judgment. In finan- 
cial responsibility, in intelligence and in 
integrity there is no group in the insur- 
ance business who stand superior to the 
general agent. Such men as you who 
are assembled here and the other mem- 
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NEWARK FIRE INSURANCE COMPANY 
Newark, N. J. 


A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 





Agents Wanted Where Not 
Represented 
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bers of the Association of Fire Insur- 
ance General Agents can not fail to be- 
come an increasingly important factor in 
the great business in which we are all 
engaged. 





HANOVER CAPITAL INCREASED 


$1,000,000 Is Added by Stock Dividend 
of $300,000 and Sale of 70,000 
Shares of $10 Par Value 


Stockholders of the Hanover Fire last 
Friday approved the recommendation of 
the board of directors that the capital 
be increased from $3,000,000 to $4,000,- 
000 by the issue of 100,000 new shares 
of a par value of $10 each. Of these 
shares 30,000 .will be distributed as a 
stock dividend on July 15 to holders 
of record June 15. Stockholders of rec- 
ord June 15 will also receive rights to 
subscribe to one new share at $00 for 
each ten shares held by them on that 
date, the rights to expire August 31. 

This will leave 40,000 share for sale 
to agents and employes of the Hanover. 
These shares will be offered them at 
$600 a share. The premium of $50 a 
share on the 70,000 shares sold will 
amount to $3,500,000 which will replace 
the $300,000 transferred from surplus to 
capital account on the stock dividend 
and add $3,200,000 to the present sur- 
plus. It will then be over $13,000,000. 


Brevoont 











Madison Street, east cf LaSalle 
CHICAGO 


DOWNTOWN, near 
CO gles see stores, 
usiness 
houses and theatres, 
the Brevoort is pre- 
eminent among Chi- 
sago hotels for qual- 
Ity of service at 
moderate cost. 


E. N. Mathews, 
President. 


R. E. Kelliher, 
' Manager. 





219TH YEAR 
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INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
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Pacific Department 
N. W. Cor. Sansome and Sacramento 
San Francisco, Cal. 


New York 
partment 
Wrigley Bids. 4; bot N. Michigan Ave. 
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INSURANCB 
HARRY C. FRY, Jr., President 


307 FOURTH AVENUE PITTSBURGH 


LOGUE BROS. & CO., Inc. 




















INSURANCE STOCKS 


PIM 


FRANK L. BROKAW & C0 


Incorporated 
Frank L. Brokaw 
Howard C. Hill 


Barclay 2720 


Walter f. Nichols 
Stockton Cranmer 


149 BROADWAY, NEW YORK 




















THE HANOVER 


FIRE INSURANCE COMPANY 





Conti ly in busi since 1852 


Charles W. Higley, President 


HOME OFFICE 
Hanover Building 
34 Pine St., 
New York City 
Howie, Jarvis & Wright, Inc., 
General Agents 
Metropolitan District 
99 John Street, New York 




















). J. PRIOR, President 


INCORPORATED 1868 


Ghe Standard Fire Insurance Co. 


OF NEW JERSEY 
TRENTON, N. J. 
W. M. CROZER, Secretary 














Royal Exchange Assurance 


THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 


(New Hampshire Corporation) 
CAR & GENERAL INS. CORP., Ltd. 
The First Company Organized to Insure Automobiles 
95 Maiden Lane, New York 


1720 


1891 
1924 


1903 
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lif | Mee ARP eal in its 
| - choice of field men, This good 
| fortune is the local ag ent’s ‘too, for if 
: | . he finds the special agents of the | 
| | Bl Etna .World-and: Century are men 
“hey _ who know’ their jobs-men who are) 
i; “© ready and willing to apply their _ 9 
| knpwledeelle ctfully and intelligently 
to the problems which arise from | 
time to time in every local agenty. 
| 





~ tna Insurance Company ~~ 
The World Fire and Marine Insurance Company 


The Century Indemnity Company 
HARTFORD - CONNECTICUT 


WW 


Three strong companies that give their agents 
practical,valuable aid in all matters where aid is needed. 
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Comparing Deductible 
And 50-50 Policies 


FORMER MORE POPULAR HERE 
New Low Deductible Forms Held to 


Give More Value to Car Owners 
On Collision Insurance 





Automobile underwriters who have 


been studying closely the suggested low 
deductible and fifty-fifty retention col- 
lision forms are inclined to believe that 
the former would be much more salable 
and satisfactory in the Eastern part of 
the country. Although neither form has 
been sanctioned for use by the Confer- 
both are being dis- 


ence companies, 


cussed in automobile insurance circles. 
The 50-50 policy is already in force in 
many parts of the West, and is said to 
have created a more widespread demand 
for collision coverage. But the reasons 
for its popularity there are somewhat 
local and are not duplicated in the East. 

A major handicap for the success of 
the 50-50 policy in this part of the coun- 
try is the fact that rates for full cover- 
age collision insurance here are higher 
in comparison with charges for the es- 
tablished $50 and $100 deductible forms, 
and.for the suggested $15, $25 and $35 
forms, than in the West. The 50-50 re- 
tention policy is in reality a deductible 
form, for comparative purposes, although 
it is the old full coverage policy with 
the premium payments arranged in two 
instalments. 

To purchase this insurance an automo- 
bile owner pays down half of the whole 
year’s premium when he secures his 
policy. In the event he suffers no loss 
for which he cares to file a claim, his 
insurance costs no more than he has 
already paid the company. On the other 
hand, before the assured can collect any- 
thing from his insurer he must pay the 
remaining 50% of the premium charge, 
or he may deduct that amount from a 
claim that is in excess of what he still 
owes. 

Heavy Deduction Involved 

The large size of this deduction, half 
of the rate for full cover collision, natu- 
rally discourages a large number of as- 
sureds from filing claims which amount 
to less than what first has to be paid 
the insurance company. Of course, 
after the assured has paid the full pre- 
mium in two instalments, the company 
becomes liable thereafter for every col- 
lision claim irrespective of amount with- 
out any deductions being made. 

The suggested $15, $25 and $35 de- 
ductible forms are claimed to be better 
buys in the East, in the event compa- 
nies offer both for public use, because 
the premiums are so much lower than 
that charged for the 50-50 policy. Add- 
ing, for example, a deduction of $35 to 
the price of that collision form in one 
of the large Eastern cities, the assured 
has still to suffer a smaller loss to se- 
cure an actual return over and above the 
cost of the insurance than he would un- 
der the 50-50 form. 

Whereas a car owner, under the lat- 
ter policy, would pay two instalments of 
about $80 each, or $160 before he col- 
lects, a $35 deductible form could be 
sold, it is said, for about $60 or $70. 
Thus, in one instance, the assured’s to- 
tal deduction is about $95 or $105 where- 
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New Buildings--New Policies 


ITH every new building that looms against the 
St. Louis skyline arises the need for new poli- 


cies to protect them against windstorms. 


Since the great tornado of September 29, 1927, in 
which $20,000,000 worth of St. Louis property was 
destroyed, prudent property owners and builders 
have taken out more windstorm policies to guard 
against the recurrence of such a disaster. 


No part of the country is immune from damaging 
Through windstorm insurance, Har- 
everywhere are continually 
strengthening the outposts of protection for homes, 
factories, and other buildings. 


The CAROLINA 
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NEW YORK OFFICE 
59 MAIDEN LANE 











as with the 50-50 policy the total deduc- 
tion amounts to about $160. 

The contention is made that claims 
arise on 90% of the full cover policies 
now written by Conference companies, 
although the average loss in dollars is 
well under $100. This loss frequency 
ratio contributes to the high cost of full 
cover collision insurance. Those who 
favor the low deductible forms assert 
that a deduction of as low as $25 elimi- 
nates a vast number of petty claims that 
would have to be paid on full cover 
forms and therefore the insurance pro- 


tection could be offered at much less 
cost. : 

In the West, where the 50-50 policies 
have attained some popularity, the cost 
for full cover protection under the 50-50 
arrangement is comparatively so cheap 
that the deductible forms do not appear 
as attractive as they would here. Ex- 
plaining the territorial differences in full 
cover charges, underwriters in the East 
say the insurance is sold in the West 
at less than cost and that the Eastern 
rates more nearly approximate the risks 
the companies assume. 


—_—_—_.. 


Backs General Agency 
System As Permanent 


OBJECTIONS BEING REMOVED 





President of Ass’n of Fire General 
Agents Says Their Commissions 
Are Not Acquisition Costs 





The Association of Fire Insurance 
General Agents, which started three 
years ago this month with a member- 
ship of eight offices, now has 110 mem- 
bers from thirty states, President |. G. 
Leigh, of Little Rock, Ark., reported 
Tuesday at the annual meeting of the 
association at Denver, Col. Mr. Leigh 
sees room for further expansion and 
efforts are being made to enroll nearly 
all the eligible general agencies in the 
country. 

President Leigh made a strong de- 
fense of the general agency system in 
his report, maintaining. that this system 
has many distinct advantages. He says 
that it brings the home office to the lo- 
cal agent, applying to each state and 
locality an underwriting policy which 
preserves the company viewpoint while 
tempering it with the local atmosphere. 

“The general agent is not only a part 
of his field, but he is a permanent part,” 
said the president. “A general agency 
once established on a sound basis is 
usually permanent—even more so than 
local agencies. In my state, for instance, 
there is only one local agency which 
has been in business longer than the 
general agency with which I am associ- 
ated, and yet there were probably one 
hundred local agencies in Arkansas 
when our business was started. Con- 
tinuity of operation under the same 
management and pursuit of the same 
policy, except for such refinements as 
may be necessary to keep up with 
changing conditions, is a strong feature 
of general agency management. 

Years of Effort Behind Agencies 

“Think what it means to a company, 
particularly when entering a new field, 
to get and provide its agents with field 
management seasoned by twenty, thirty, 
forty or even sixty years of experience 
with and study of the underwriting prob- 
lems of a single state! In no way can 
such a service be secured except from a 
general agency. The general agent is 
the only man in our entire business who 
sticks to one job year in and year out, 
and looks for his promotion to the de- 
oa of his business in his chosen 

e hes 

Taking up some of the objections to 
the general agency system, Mr. Leigh 
said that hostility created by the engag- 
ing of some general agencies in local 
business at excess commissions was due 
principally to companies which offered 
such high commissions. The Associa- 
tion last year passed a resolution con- 
demning the practice of giving general 
agency contracts to local agents for the 
sole purpose of acquiring local business 
through excess commissions. 

Where the Line Is Drawn 

“We recognize fully that there are 
many legitimate, efficient thoroughly 
ethical general agency offices in_ the 
United States engaged in the local 
business and have been for many years, 
President Leigh continued, “among the 
number some of the oldest general 
agents in the country and these we wel- 
come into this association. However, It 
is obvious that a general agent must 


(Continued on Page 29) 
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The Hotel Bill of Insurance Companies 


Estimated to Be $10,000,000 a Year; $275,000 For One Organization; 
By WILLIAM QUAID, 


Vice-President Southern Fire 


In a recent issue of “The Hotel Bulle- 
ttn,” one of the leading papers in the 
hotel business, Mr. Quaid discussed the 
size of hotel bills paid by insurance com- 
panies of America and also gave an in- 
teresting twist to the complaint made re- 
cently by the American Hotel Associa- 
tion that premiums on hotel risks are too 
high. Mr. Quaid’s novel counter sugges- 
tion will be read with interest by insur- 
ance men, 

One of the great items of expense that 
the insurance executive has to contend 
with is the hotel bill for his traveling 
men. 

By its nature, insurance is different 
from most business. The traveling of 
the average road man is_ seasonal, 
whereas it is the constant effort of the 
insurance executive to have his men on 
the road three hundred days a year. 

It is with alarm that the insurance 
executive has watched his hotel bill in- 
crease, until in 1927 his hotel bill, per 
day, per man, is probably 100% greater 
than it was in 1914, especially as the 
average insurance rate has decreased 
12% in the same period. 

The writer has roughly estimated the 
hotel bill of insurance at ten millions 
of dollars a year. He knows that the 
hotel bill for one big fire company fleet 
organization, for traveling men alone, 
in 1927 was $275,000. So that, including 
head office executive traveling, the total 
hotel bill for this organization was over 
$300,000, a stupendous sum! 

The work of the insurance special 
agent (which is the title of the travel- 
ing insurance man) is supervisory and 
demands a high type, high calibre man. 
Therefore, there could be no customer 
more desirable, or more profitable to 
the hotel than the insurance traveling 
man. 


Quotes From Hotel Association Report 


Athletic clubs, fraternity clubs, co- 
operative and “At Cost” accommoda- 
tions are constantly being forced upon 
the attention of the insurance executive. 

The report of the insurance commit- 
tee of the American Hotel Association 
made at the annual convention held in 
September, 1928, said: “The two previ- 
ous reports emphasized that the pre- 
miums now being paid by those of our 
members who replied to our question- 
naire are far in excess of what they 
should be when measured by fire losses 
paid.” 

The insurance committee at the an- 
nual convention held in Kansas City in 
October, 1927, said: “They had sent out 
4 questionnaire and 507 replies had been 
teceived from 6,000 members.” While 
the committee reports, “These figures 
should be used only as a guide,” the 
Source of information is so unreliable 
that the figures should not serve even 
as a guide. It would be human nature 
for the member who had had a bad loss 
Tecord not to reply to the questionnaire. 
Certainly, the hotel that had been 
burned out of business would not reply 
to the questionnaire, and certainly it 
would be human for those whose loss 
Tecords had been the best to be the 
ones to reply to the questionnaire. 

urthermore, the report said that “the 
msurance companies are taking definite 
interest in our activity with regard to 
msurance. “They sense the large 
amount of insurance carried by the 

hotels of the country. * * * 

The only way to deal with this situ- 
ation is through a committee of this 
association, so that the entire volume 
Of insurance of the association would 

€ centralized.” 

hen a sufficient number of risks 
have been received in any outlying dis- 
trict of the country, the committee 

Would petition the Rating Bureau of 


that district for a suitable reduction, and 
failing to get it, would file its own rate 
through a company which has _ been 
formed and which will act in the inter- 
est of the hotels when, and if requested 
by the committee.” 


Figures Differ 


Figures of the insurance companies 
differ materially from the figures used 
as a guide by the insurance commit- 
tee. Taking the five year period from 
1922 to 1926 there was paid out in fire 
losses on hotels by one big insurance 
group forty-five cents out of every dol- 
lar received. (The committee reports 
eleven cents from their questionnaire.) 
This forty-five cents out of every dol- 
lar paid in itself does not in any way 
represent the actual payment per dollar 
premium received, for the reason that 
at the end of 1926, on this group of 
risks, all premiums stop, but the policies 


being written for one, three and five 
years will continue to demand payment 
until the last policy is expired. So that 
when we add the expense of operating 
an insurance company to the losses paid 
and to be paid, the results show a profit 
that we are sure would compare unfa- 
vorably with the profit in the hotel 
business, at the rates insurance is now 
charged by the hotel business. 

The amazing part of business today 
is that each man is sure that what he 
manufactures and sells is sold with very 
little profit, but what he has. to buy is 
sold with the greatest possible profit. 

It would seem to the writer that the 
time has arrived for the insurance ex- 
ecutive to view his ten million dollar 
hotel bill through a committee of in- 
surance men (as is suggested that insur- 
ance be handled by the hotel men) and 
failing to get consideration in his hotel 
charge, to do as the hotel insurance 
committee suggests and that is estab- 
lish their own hotel company, or else 
use the athletic club, the fraternal, the 
co-operative or “At Cost Plan” which 
is constantly being offered. 

This article is not meant for those 
hotel men who view the business of in- 
surance fairly (and insurance has many 
friends in-the hotel business), but it is 
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The Thompsons 
are Off! 


Mediterranean. 


‘shore with Peggy. 


vacation trips. 
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HE Thompsons are off! Henry is on his way 
to Canada for a hunting trip. 
teaches school, is embarking for a cruise of the 
Frederick is off to a boys’ camp in 
the mountains, while Mother is starting for the sea- 


Every member of the Thompson family should 
have his or her trunks and bags insured with an 
All Risks Personal Effects Policy. 
watch the newspapers and travel bureaus, you will 
discover many others who are about to depart on 


The home office will gladly help Harmonia agents 
with advertising and selling campaigns to build up 
Personal Effects premiums. 


HARMONIA 


Fire Insurance Company 
NEW YORK OFFICE 
59 MAIDEN LANE 











Among “Personal Effects” 
prospects are school teach- 
ers, doctors, professors, and 
students. 








Isobel, who 


And if you will 



































































































































meant for those hotel men who deny to 
the insurance business that right of rea- 
sonable profit, which they themselves 
feel is their due in the hotel business. 





E. R. HARDY IN EUROPE 


Edward R. Hardy, assistant manager of 
the New York Fire Insurance Excharige, 
and secretary of the Insurance Institute 
of America, Inc., sailed last week on 
the “Lancastria” for Europe for a six 
weeks’ trip. He was accompanied by his 
wife and son, Edward R. Hardy, Jr., who 
was graduated last Wednesday from the 
General Theological Seminary. The three 
will visit Finland, the Scandinavian coun- 
tries and England. 





MOODIE WITH W. B. BRANDT 


H. A. Moodie has just joined W. Ji. 
Brandt & Co. Inc., in New York in 
charge of the metropolitan and subur- 
ban districts. He was formerly with the 
National Liberty in the same fields and 
previous to that had experience with the 
Phoenix Assurance, North British & 
Mercantile and Marsh & McLennan. 


J. G. Leigh’s Report 


(Continued from Page 28) 


justify his existence as.an underwriter 
and field supervisor without any refer- 
ence to his ability to develop local busi- 
ness in the town where he lives and that 
abuse can not be avoided if the general 
agent engages in. the,local business at 
all and the association accordingly 
adopted Section 3 of the Constitution, 
as follows: 

“Article 3: Only bona fide Fire Insurance 
General Agents shall be eligible to membership, 
and no General Agency established after May 
22, 1928, which is affiliated with or engaged 
directly or indirectly in. the local insurance 
business, shall be admitted to membership. 
Written applications for membership must be 
submitted to the membership committee. Ap- 
plicant must receive. a favorable vote by a 
majority of the membership committee, sub- 
ject to the approval of the executive committee, 
in order to be elected a member.” 

“That this step is distinctly in: line 
with progress and the best thought on 
this subject is attested by the fact that 
the principle of this section has been 
adopted by the insurance companies in 
every underwriting jurisdiction in this 
country. Ample time has been given in 
every case for the general agent to get 
his house in order and determine how 
he will operate, and it is not possible 
now for a local agent to get a fire in- 
surance general agency contract if he 
remains in the local business. 

Commission Not Acquisition Cost 

“With the position of the general 
agent as an underwriter and field super- 
visor definitely fixed, we should set out 
to correct the impression and practice 
of regarding general agents’ _commis- 
sions as a part of the acquisition cost. 
General agents’ compensation is ‘no 
more a part of the acquisition cost’ of 
the business than-is the field man’s sal- 
ary, traveling expense or any of the ex- 
pense of the underwriting department at 
the home office since the general agent 
for that commission assumes and relieves 
the company of all these and other 
minor expenses usually borne by the 
home office and charged up as opera- 
tion and supervision expense.’ 

“I recommend that this matter be 
taken up seriously and vigorously bv 
the incoming administration because it 
has an important bearing on the gen- 
eral agent. Many companies have been 
in the habit of thinking of a géneral 
agent as also a local agent and as a 
result on many classes of business rules 
are pasesd cutting down the general 
agents’ commission or eliminating it al- 
together, this being particularly true of 
specialized lines such as oil, cotton, rain, 
explosion and all the marine lines. With 
the growing tendency to form pools and 
associations to handle more and more 
classes of business all the time this is 
a matter of growing and even vital im- 
portance to our membership.” 
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Suit On Personal 
Liability Of Agent 





COMPANIES ALSO DEFENDANTS 


Case Before Federal Court; Assured 
Says Agent Agreed to Transfer Cov- 
erage; Insurers Not Notified 


A question of law as to the liability 
of an insurance agent is now before the 
United States District Court for the 
Southern District of New York, in the 
case of Genuine Panama Hat Works, 
Inc., against Edwin J. Webb, Concor- 
dia Fire of Milwaukee, and the Royal. 

The assured obtained insurance 
through Webb, agent for the insur- 
ance companies, covering its property 
against loss by fire at Beacon, N. Y. 
After the issuance of the policies, the 
assured purchased a factory building at 
Beacon, N. Y., in which to move its 
manufacturing business, including ma- 
chinery, furniture and fixtures, and 
claims that the agent agreed to transfer 
the coverage, so as to protect the as- 
sured’s property against loss and dam- 
age by fire.in the new building. 

After the removal of the property, a 
fire occurred at the new location. No 
endorsement on the policies had been 
made by Webb, transferring the cover- 
age and the insurance companies denied 
liability, claiming that their policies did 
not cover the new location. The as- 
sured then instituted suit against the 
companies and joined Webb, as a co- 
defendant. 

Webb moved in the United States 
District Court to dismiss the complaint 
as against him upon the ground that he 
was acting as agent for his disclosed 
principals, the insurance companies, and 
that therefore, only the principals and 
not the agent should be defendants in 
the action. 

The United States District Court 
stated in its opinion, that the question 
of law was a close one, but felt “that 
the ends of justice would best be met 
by a denial” of the defendant Webb's 
application for a dismissal of the com- 
plaint as against him at this time. 

The plaintiff is represented by Attor- 
neys David Goldstein and Alex Davis of 
Goldstein & Goldstein. The defendant 
Webb appears by Richards & Affeld, 
and Cardozo & Nathan represent the 
defendant insurance companies. 








BONIFACE’S NEW POST 


The Transportation of New York has 
appointed John D. Boniface as state 
agent for Pennsylvania, Maryland and 
West Virginia, with headquarters at 
Philadelphia. Mr. Boniface was former- 
ly with the Girard Fire & Marine and 
when it was taken by :the Firemen’s 
went with the latter company. He -was 
also with the North British & Mercan- 
tile in the home office in charge of sev- 
eral Western states. He resigned that 
post to return to the field as state agent 
for the National Ben-Franklin and the 
Mechanics of the Firemen’s group in 
New Jersey and the Philadelphia city 
and suburban territory. He quits that 
post to go with the Transportation. 





MULTER SUCCEEDS RUBERT 


_H. H. Multer has been appointed spe- 
cial agent for the Fidelity-Phenix for 


the New York suburban territory to 


succeed Carl Rubert, resigned. Mr. 


Multer has been with the engineering 


department at the home office for the 
past two and a half years and previ- 
ously was a field engineer of the com- 


pany. Prior to becoming a member of 
the America Fore staff he was con- 
nected with the state rating organiza- 


tion. 





E. C. STOCK FORMS AGENCY 


E. C Stock has formed a local agency 
at 131 Montague street, Brooklyn, and 
will represent for Brooklyn and Long 
Island the Harmonia Fire. Mr. Stock 
for the last six years was with the 


Stich Agency, Inc. 

































































































































































































































































































































































|| by Land, Sea and Air 
| constantly broadens 
our Agents’ field 
in selling Personal 
Effects Covers 
























Our Agents re- 


























use suggest- , 
ions offered | 
n our new i 
i booklet on | 









































qaaneacu 





























— 


Part Insurance Plays 


In Every Community 


MANY POINT OF CONTACT 


Herbert Cobb Stebbins Tells Fire Gen. 
eral Agents Some of the Work in- 
surance Is Doing Everywhere 








What insurance means to the welfare 
of a community was brought out rather 
graphically this week by Herbert Cobb 
Stebbins, of Cobb, Miller & Stebbins, 
Denver, Colo., in the course of an ad- 
dress he delivered there before the con- 
vention of the Association of Fire Insur- 
ance General Agents. Mr. Stebbins spoke 
on the subject of the responsibility of 
the general agent to his business group 
and urged closer contacts by insurance 
with the insuring public. 

“It is amazing how little attention is 
devoted to the insurance business by 
such organizations and how few of our 
business men realize what an important 
part insurance plays in their community, 
It would be most enlightening if every 
local chamber of commerce was supplied 
with statistics regarding the importance 
of insurance in its community such as: 

“The number of insurance companies 
operating in the state. 

“The number of insurance offices fur- 
nishing employment in the community, 
and the number of persons employed. 

“The combined payroll of insurance of- 
fices in the community and the purchas- 
ing power of such offices. 

“The total number of local persons di- 
rectly or indirectly supported by the in- 
surance companies. 

“The aggregate amount of banking by 
insurance companies or agents in local 
banks. 

“The amount of losses paid in the com- 
munity. 

“The amount of loans made by the in- 
surance companies locally. 

Classes of Public Service Rendered 


“The innumerable phases of public ser- 
vice given to the casualty by life compa- 
nies, fire companies, and casualty com- 
panies alike. 

“The safety engineering work. 

“The fire prevention work and the 
marvelous work of safeguarding health 
arid life. 

“The tremendous amount of income 
received by the state from the insur- 
ance companies in taxes collected. | 

“The innumerable advantages which 
accrue to every community throughout 
this nation by reason of insurance. 

“The poverty avoided. 

“The enterprises safeguarded. 

“The great army of widows and or- 
phans protected by insurance. 

“The innumerable other beneficient ac- 
complishments too numerous to mention 
here.” 





CRUM & FORSTER CHANGES 

Daniel A. Palmer, manager of the 
Brooklyn office of Crum & Forster for 
the last five years, has returned to the 
New York head office. His place 
Brooklyn is taken by C. B. G. Gaillard, 
who was formerly with the Westchester 
but joined Crum & Forster whe» that 
organization took control of the com 
pany. Mr. Palmer previously served in 
the New York office for nineteen years 
and his record in Brooklyn was very 
successful. 





J. H. PIKE STATE AGENT 


The Insurance Co. of the State of 
Pennsylvania has appointed J. ! arold 
Pike as state agent for the supervision 
of business in Maine, Massachuset's an 
Rhode Island. Mr. Pike has beer trav 
elling in the New England field for the 
Atlas for several years, and previous t0 
that was with the Liverpool & [London 
& Globe and for a period of abou! three 
years was assistant manager of the An 
erican Foreign Insurance Associ«tions 
office in China. He will make his heat 
quarters in the Insurance Exchance, 
Broad street, Boston, Mass. 
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Tre little old Betsy 
Ross house, a priceless treasure, was 


entrusted to the protecting care of The 
Franklin. 


y THE FRANKLIN FIRE INSURANCE CO 
OF PHILADELPHIA 
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yearsOia! 


—and still going strong 


HAT American does not cherish the charming 

story of how the deft fingers of Betsy Ross 

fashioned the first American F lag? This 
spirit of patriotic devotion is a glorious heritage of America. : 






Whatever measure of success The Franklin Fire Insurance Com- 
pany may have achieved in its 100 years of operation can be attrib- 
uted in large measure to its unswerving devotion to principles of 
equal justice and willing service to its local agents and patrons. 


RANKLIN FIRE INSURANCE COQ. 
of Philadelphia 
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° PART 2 

Edward M. Biddie, counsel for the In- 
surance Company of North America, 
gave a talk recently before the fire group 
session of the Pennsylvania Insurance 
Federation convention at Allentown, Pa., 
on the legal construction of the section 
of the Pennsylvania Standard Fire In- 
surance Policy beginning with the clause, 
“This entire policy shall be void unless 
otherwise provided by agreement in writ- 
ing added hereto— 

“(a) If the interest of the insured 
ownership, etc., be other than uncondi- 
tional and sole ownership; or (b) tf the 
subject of msurance be a building on 
yround not owned by the‘ insured in fee 
simple; or (c) if, with the knowledge of 
the insured, foreclosure proceedings be 
commenced, or notice given of sale of 
any property insured hereunder, by rea- 
son of Any mortgage or trust deed; or 
(d) tf any change other than by the death 
of an wmsured take place in the interest, 
title, or possession of the subject of in- 
surance (except change of occupants 
without increase of hazard). 

Section (a) was taken up last week. 
In this issue are Mr. Biddle’s references 
to sections (b), (c) and (d): 

This entire policy shall be void (b) if 
the subject of insurance be a building on 
ground not owned by the insured in fee 
simple. 

In the face of such a provision in the 
policy no recovery can be had thereon 
for the loss of a building on leased 
premises. Nor can recovery be had by 
a lessee with option to purchase, as he 
is not the owner in fee simple within the 
meaning of such provision. 

However, the provision is not violated 
because one of the insured owns the 
land in fee simple while both own the 
building, nor by the fact that the build- 
ing, without the knowledge of insured, 
extends beyond the line of his lot. 

A rather amusing decision was that 
this provision is not breached where the 
policy insured a building and personalty 
and the building is on leased ground, 
for the building and personalty is the 
“subject of insurance,” and the _ build- 
ing is not the “subject.” 


This entire policy shall be void (c) if, 
with the knowledge of the insured, fore- 
closure proceedings be commenced, or 
notice given of sale of any property in- 
sured hereunder, by reason of any mort- 
gage or trust deed. 


It is well settled that the courts will 
enforce a condition in a fire insurance 
policy which provides, either that the 
policy shall be void if the property in- 
sured be foreclosed or sold under a 
mortgage or deed of trust, or that it 
shall be void on the commencement of 
such proceedings. The usual conditions 
that the policy of insurance on mort- 
gaged premises shall be void if, with 
knowledge of insured, foreclosure pro- 
ceedings be commenced, is not limited 
to foreclosure proceedings of which the 
insured had notice at the time or be- 
fore they were commenced, but covers 
all such proceedings of the commence- 
ment of which he acquired knowledge 
at any time before the loss occurred. 

In view of the use of the word “any” 
in the phrase “sale of any property in- 
sured hereunder” a foreclosure involv- 
ing the realty alone, where the policy 
covers both realty and personalty, would 
be considered a breach. 

.The usual provision that the policy 
shall be void if, with the knowledge of 
the insured, foreclosure proceedings be 
commenced against the subject of in- 
surance, means it shall be void upon the 
institution of suit or judicial proceedings 
for the enforcement of the mortgage. 

Forecl e Pr dings 

A clause for a forfeiture of the pol- 

icy on foreclosure proceedings under a 



















































““6his Policy Shall Be Void Ff-—--” 


By EDWARD M. BIDDLE, 


Counsel for the Insurance Co. of North America 


mortgage or deed of trust will not af- 
fect a forfeiture on foreclosure of a me- 
chanics’ lien, or a judgment lien. 

As heretofore stated, this provision re- 
lating to foreclosure proceedings has 
reference to the future; therefore it 
does not apply to proceedings pending 
at the time the policy is issued, but it 
is the duty of insured to disclose the 
full facts. 

In connection with the clause prohibit- 
ing commencement of foreclosure pro- 
ceedings, it is provided that the policy 
shall be void if notice is given of a sale 
by reason of any mortgage or trust 
deed. This provision has reference to 
the enforcement of a mortgage without 
judicial proceedings by means of notice 
and sale, and is valid and enforceable. 

Aside from the vitiation of the pol- 
icy by the commencement of foreclosure 
proceedings, which under the clause now 
under consideration would render the 
policy void, there would be violation of 
clause (d) providing against change of 
title, after foreclosure had progressed 
to a sale, assured’s interest from that 
time being limited to a right of re- 
demption. In such case he would still 
have an insurable interest upon which, 
on a proper representation of the facts, 
he would be entitled to procure insur- 
ance. That, however, involves a new 
contract with an opportunity on the part 
of the insurer to pass upon the hazard 
and to use its discretion as to covering 
the risk. 

Accordingly, the purchaser of mort- 
gaged premises at a foreclosure sale, 
even though the right of redemption has 
not expired, has been held to be un- 
conditional and sole owner if there has 
been a final adjudication by the court. 
The same is true of a purchaser at any 
judicial sale. 

This entire policy shall be void (d) if 
any change other than by the death of 
an insured take place in the interest, 
title or possession of the subject of in- 
surance (except change of occupants 
without increase of hazard). 

Under this provision the word “inter- 
est” has the same meaning as in the 
legal phrase “right, title and interest,” 
and means a proprietary or insurable in- 
terest and not a mere sentimental inter- 
est. Such condition, of course, is not 
broken so long as the insured continues 
to be the sole owner of the property in- 
sured. The word “interest” has been 
said to mean “any right less than title,” 
and applies only where the insured owns 
a right in the property less than the 
title. 

A change or transfer of the interest 
of the insured which will avoid a policy 
must be of such a character as is cal- 
culated to make him less careful in car- 
ing for and preserving the property in- 
sured, but if the real ownership remains 
the same, though there is a change in 
the evidence of title, such change being 
merely nominal and not of a character 
calculated to diminish the motives of the 
insured to guard it from loss, the pol- 
icy is not violated. So, any material 
change in title, though not by a change 
in the evidence of title, alienation, will 
avoid insurance which provides that anv 
alteration or change in title shall avoid 
it. Of course under a provision against 
alienation there can be no doubt that 
on an absolute transfer of the title and 
possession the policy is avoided. 

This provision is not violated where 
there is a sale by, and resale to, the 
owner of the property insured, all being 
one transaction and without change of 
possession. The event which renders 
the policv void is a material change 
taking place in the title. A partition 
of the premises, as an example, consti- 
tutes such material change. 

How Policy Read Originally 

Originally the policy made no provi- 
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Great American 
Insurance Company ‘ 


oe New Pork — 


INCORPORATED -1872 


STATEMENT JANUARY 1, 1929 


$15,0006.000.00 


RVE FOR ALL OTHER LIABILITIES 


24,465,534.40 


NET SURPLUS 


27.7 29,318.71 
67,194,853. 1 1: 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$42,729,3 18.7 1 


LOSSES PAID POLICY HOLDERS 


$204,088,888.03 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 
WESTERN DEPARTMENT 
310 South Michigan Avenue, Chicago, III. 
CG. R. STREET, Vice-President 
PACIFIC DEPARTMENT 
233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 


MARINE DEPARTMENT 


NEW YORK—Ww. H. McGee & Co., General Agents, 11 So. William Street 
SAN FRANCISCO—George L. West, M ger, 233 S Street 
CHICAGO— Wa. H. McGee & Co., Gen’! Agts., Insurance Exchange Bldg. 


AGENCIES THROUGHOUT THE UNITED STATES AND CANADA 
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that it should be void because of 


sion 
any change in interest, title or posses- 
sion. Hence, originally, when a trans- 
fer of the property was made and the 
insured retained enough of interest to 
amount to an insurable interest, the 
policy still protected him as to the in- 
terest retained, that is he was indemni- 
fied as to his own loss in case of fire 
affecting that interest. 

If insured had parted with the insur- 
able interest, his policy necessarily died 
with the transfer, and the contract, 
being in its nature personal with in- 
sured, did not pass with the subject 
matter into the hands of the transferee 
without a new agreement with insurer. 
Where, however, when a transfer was 
made, the insured retained enough of 
interest to amount to an insurable in- 
terest, the policy still protected him as 
to the part retained, that is, he would 
be indemnified as to his own loss in 
case of fire affecting that interest. 

The question, therefore, was whether 
insured at the time of the loss retained 
any insurable interest in the subject 
matter of the contract. A contract be- 
ing only an agreement to indemnify in- 
sured and not an absolute agreement to 
pay a sum of money when property is 
destroved, an insurable interest at the 
time of the loss was, as it now is, as 
obviously necessary as at the inception 
of the contract. 

A conveyance of anything less than 
the entire interest of insured, when 
_ there was no stipulation concerning such 
a transaction, did not make the policy 
void. 

Later various forms of stipulations 
concerning title and interest appeared in 
fire policies, such as that the policy 
should become void upon “alienation” of 
the property insured, or upon “transfer” 
or upon “sale” thereof. These clauses 
materially alter the result reached under 
the earlier policies which made no pro- 
vision against any change in interest, 
title or possession, as they were held to 
tefer only to an absolute transfer of 
insured’s entire interest, unless the 
words “in whole or in part” were added, 
in which case the retention of a par- 
tial interest did not keep the policy 
alive as to such interest. 


Adding of “Change of Title” 


In still later policies the term “change 
of title’ was added to one or more of 
the former words, and finally there ap- 
peared the clause now usually found in 
fire insurance policies, forbidding any 
“chanze in interest, title or possession.’ 


Under the present language the reten- 
tion of a partial interest, even though it 
constitutes an insurable interest, will not 
Prevent a breach of the condition 
against “change or title or interest.” 

The object of conditions against 
change of title or interest is to pro- 
vide wgainst changes which might fur- 
nish 2 motive to destroy the property 
or dit inish the interest or watchfulness 


of insired in protecting it against fire, 


CAUSES OF POLICY DISPUTES 


Action to Be Taken After Loss; De- 
scription of Property Covered and 
80% Coinsurance Clause 
There are three features of the fire 
insurance contract over which most dis- 
putes between assureds and companies 
arise, according to Ralph G. Hinkley, 
manager of the New England depart- 
ment of the American of Newark, who 
spoke Monday of this week before the 
Rotary Club of Houlton, Maine. Mr. 
Hinkley cited as the causes of trouble 
those provisions relating to the as- 
sured’s action and rights in case of a 
loss; the description of the property in- 
sured and the 80% coinsurance clause. 
“In the first instance there seems to 
be a widespread belief that when there 
is a fire the assured cannot and must 
not do anything until the loss adjuster 
arrives,” said Mr. Hinkley. “If, how- 
ever, you will read that portion of the 
contract (and the contract is standard— 
its form is prescribed by your statutes, 
and must be the same in every case) 
reading ‘If the insured property shall 
be exposed to loss or damage by fire the 
insured shall make all- reasonable ex- 
ertion to save and protect the same,’ 
and the two following paragraphs. which 
start ‘In case of any loss or damage 
under this policy,’ you will see that you 

have certain obligations to perform. 

“The words which I have quoted 
merely mean that you should do what- 
ever you would do or could do reason- 
ably to save further loss to yourself if 
you had no insurance. 

“Without stopping to consider 
whether or not any particular part of 
the property affected by the fire is cov- 
ered under your contract, do what you 
can to save it from further damage by 
protecting it. If it is covered, the com- 
pany adjuster will make proper allow- 
ance for the salvage work you have 
done; if it isn’t covered, you’ve saved 
just that much more for yourself. In 
the second instance, if you will familiar- 
ize yourself with the whole policy con- 
tract, so much the better, but at least 
do not put your policy away without 
reading that portion of it which de- 
scribes the persons and property cov- 
ered, and the occupancy and location of 
that property. If it does not read in 
accordance with your knowledge and de- 
sires, take it back to your agent at 
once and discuss it with him. 

“As to the 80% clause, which appears 
so difficult for many persons to under- 
stand, if you are not fully satisfied as 
to its application, just take this prob- 
lem to your own local agent.” 








effect will not avoid the policy. <A 
change of title or interest therefore 
which is not real and substantial but is 
merely colorable or nominal, the owner- 
ship remaining the same in fact, as 
where a grantee under a deed at the 
same time and as a part of the same 
transaction reconveys the property to 











and dealings with the property which insured, is not a violation of such con- 
are not calculated to produce such an _ dition. k 
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MARSH & McLENNAN 
INSURANCE 
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164 W. Jackson Boulevard, Chicago. 
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National Fire Insurance Company 


OF HARTFORD, CONN. 


mnemgts January 1, 1929 


F, D. Layton, President 


Vice-Presidents 
R. M. Anderson, G. on Cowee, C. C. 
F. ier Secretary and Treasurer 
ecretaries 
R. C. Alton, L. ra Breed, H. B. Collamore 
‘Assistant Secretaries 
Hinsdale, W. 
rince 


W. C. Browne, W. W. Corry, W. H. 


Ss. WF 








Hewitt, C. 


1,500,000.00 
46,402,714.06 
21,097,599.55 


S. T. Maxwell, Vice-President 
L. Miller, C. B. Roulet 


O. Minter, V. I. G. Petersen 














Franklin W. Fort 














Fire Reinsurance Treaties 


Eagle Fire Insurance Company 
Baltica Insurance Co., Ltd. 


18 Washington Place, Newark, N. J. 


(New Jersey) 
(Denmark) 


Thomas B. Donaldson 























FRANK & DUBOIS United States 
RANK B. MARTIN, Asst. Manager. 


DEPARTMENT MANAGERS: 







THE YORKSHIR 


FIRE, LIGHTNING, SPRINKLER LEAKAGE, AUTOMOBILE 
TORNADO, RIOT AND EXPLOSION INSURANCE 
BRANCH, 12 Gold E 
Managers. ER 


INSURANCE CO., LTD., 
OF YORK, ENGLAND 
Established 1824 


NEST B B. Bovp Underwriting M 
WALLACE KELLY, Branch king Mer. 


























METROPOLITAN .......+.+++.Willard S. Brown & Co....... eo York, N. 
PACIFIC esccccccce — Kelly ......... -» San Francisco, Ga. 
CAROLINA-VIRGINIA ... -Harry R. Bush.......... . Greensboro, N. C. 
SOUTHEASTERN ......s0s00.. H. Turner.........0.0c0ce0e-Atlanta, Ga. 
NEW KENTUCKY FIRE CO. 

Another new fire insurance company a Campbell Haywood 


has been organized in Louisville, to op- 
erate in Kentucky as the Ben Franklin 
Fire Insurance Co., to write first and 
windstorm coverage, and to be affiliated 
with the Franklin Title & Trust Co, 
and Franklin Bond & Mortgage Co., as 
well as Reutlinger & Co., the latter be- 
ing local as well as general agents. 


Adolph Reutlinger will be president of 
the new company. He is head of all of 
the other organizations above men- 
tioned. This new company will be cap- 
italized at $50,000. It will immediately 
apply for membership in the Louisville 
Board of Fire Underwriters. 





MICHIGAN INSURANCE CODE 
Although the rewritten Michigan in- 
surance code has been duly approved 





ADJUSTER 


for STATE of CONNECTICUT 
Wide Experience Prompt Service 
Moderate Charges 
Tel. 221-4 Was 





hington 
Warren, Conn. Cornwall Bridge P. O. 








by Governor Fred W. Green it will not, 
it appears, become effective until late in 
August, ninety days after the final ad- 
journment of the Legislature. It had 
been presumed that the code would be 
effective as soon as the governor's sig- 
nature was attached but it now develops 
that the senate, in approving house 
changes in the code, which included the 
adding of an immediate effect clause, 
did not specifically act on the early ef- 
fect provision and that feature, under 
senate rules of procedure, was thereby 


killed.” 
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Marine Union Council 
Holds London Meeting 


VIENNA CONVENTION PLANNED 





Franchise Agreement Discussed; Build- 
ers’ Risks Show Losses Even 
Without Europa Disaster 





The executive council of the Interna- 
tional Marine Insurance Union has met 
in London, a number of eminent Con- 
tinental underwriters attending to con- 
fer with their British colleagues, and it 
is understood that progress has been 
made with regard to the agenda for the 
forthcoming annual conference, which 
this year will be held at Vienna on Sep- 
tember 24 and 25. 

Among the matters discussed was the 
proposal for a universal franchise agree- 
ment, but in view of possible develop- 
ments nothing definite can be said on 
this point at the moment. While it is 
believed that some important new items 
will be discussed at Vienna, attention 
for the moment has been turned to the 
question of the union’s permanent fea- 
tures, such as the maintenance of ex- 
isting agreements, and the furtherance 
of its policy of supporting national and 
local associations and discouraging in- 
terference from abroad with the inti- 
mate business of other countries. 

In this connection it is interesting to 
note that through the union’s services, 
an underwriters’ association has been 
formed in Hungary, where previously 
the market had no central institution, 
and that as a result certain agreements 
have been made which include the mak- 
ing of tariffs on inland transport busi- 
ness. In Jugoslavia unity has been 
achieved on the scale of rates for the 
insurance of tobacco, while in Spain the 
policy of the union by which members 
are encouraged to support local institu- 
tions has resulted in a large number of 
new adherents to the Barcelona associa- 
tion, although some of the national con- 
cerns still remain outside this institu- 
tion. 

Building Risks Losses Heavy 

Since many of the delegates to the 
executive council are also members of 
the Union’s hull committee, the oppor- 
tunity was had in London to hold a 
meeting of that body, and it is under- 
stood that in addition to the general 
trend of ‘business the question of ice 
damage was discussed, while some in- 
teresting statistics with regard to 
building risks were studied. These lat- 
ter, compiled from a Continental source, 
are said to reveal that over a consider- 
able period of time builders’ risks have 
proved definitely unprofitable to under- 
writers, quite apart from the disastrous 
fire on the new Norddeutscher Lloyd 
liner “Europa.” 

So far as business in general is con- 
cerned, it is understood that rates on 
the Continent continue to improve 
gradually, in sympathy with the upward 
tendency in London consequent upon 
the general agreement of last May, but 
that some heavy claims are anticipated 
as a result of ice damage during the 
past severe winter, particularly with re- 
gard to fleets trading in the Baltic. 

At the Baden Baden Conference a 
year ago it was suggested that a uni- 
versal agreement should be made with 
regard to additional rates on vessels 
trading through the Dardanelles, but it 
is understood that the movement is now 
more likely to be adopted individually, 
by markets, rather than internationally. 
In this the German market has given 
a lead, since the Germany policy has 
included a “No Dardanelles” warranty 
since the beginning of the year. There 
is no doubt that the executive council 


New Sea Safety Code 
Is Signed in London 


18 NATIONS APPROVE RULES 





Provisions Adopted on Collisions, Con- 
struction of Vessels, Preventing 
; Spread of Fire, Etc. 





Representatives of eighteen maritime 
nations who have been attending in Lon- 
don the conference on the safety at sea 
last Friday signed a convention which 
goes far in the direction of safeguarding 
the lives and property of those at sea. 
Marine insurance men have been watch- 
ing the progress of this meeting with 
much interest. The signing of the safe- 
ty code took place in the Gold Room 
of the British Foreign Office. 

The new regulations provide among 
other things efficient wireless equipment 
on all vessels of more than 1,600 tons, 
lifeboats for all vessels, and stricter re- 
quirements for internal construction. 

The provisions ‘relating to navigation 
are the most sweeping of any in the 
convention, as they apply to all ships on 
all voyages. All of the direct dangers 
of navigation must hereafter be report- 
ed or communicated to all concerned, as 
for instance, weather information. Ad- 
miral Richmond announced that “all of 
the governments represented at this con- 
ference are arranging to co-operate in 
collecting and disseminating meteorologi- 
cal information in a systematic and uni- 
form manner for the purpose of aiding 
navigation.” 

As previously announced, the interna- 
tional ice patrol will be continued under 
the auspices of the United States govern- 
ment with the costs apportioned among 
the various maritime powers. 


Collisions Rules Changed 


Of immediate interest to underwriters 
are the international collision regulations 
which the conference reviewed thorough- 
ly and changed in a number of instances. 
Important alterations have been made in 
the rules on lights and signals. The 
use of any light which can impair the 
visibility of any of the navigation lights 
is forbidden. A second white light is 
made compulsory on all steamships 150 
feet and upward in length. 

A stern light is to be fixed and day 
signals provided for vessels at anchor 
or aground or near a fairway. A special 








of the Union has done some important 
work during its recent sessions, and the 
Continental members profess themselves 
satisfied that much good will come of 
the discussions, even in those inevitable 
controversial cases where it has not 
been found possible to reach complete 
agreement. 


day signal also is provided for sailing 
vessels when under steam or motor pow- 
er. New fog signals are provided for 
vessels over 350 feet long, for towed ves- 
sels and for vessels aground in a fairway. 

The radio distress signal is added to 
the list of distress signals and the use 
of any distress signal except for indi- 
cating a vessel in distress is prohibited. 
Definite rules are laid down as to the 
procedure to be followed when a dis- 
tress signal has been sent out and re- 
ceived by other ships. The fitting of 
direction-finding apparatus is made com- 
pulsory on all passenger ships of 5,000 
tons gross or more and all ships of more 
than 150 tons gross must carry an effi- 
cient signaling lamp. 


Classifications Little Changed 


In many respects the new convention 
has made no change in the standards of 
ship subdivisions set by the 1914 con- 
vention. A difficulty arose in drawing 
the line between “passenger” and “cargo” 
ships—especially ships which carry a few 
passengers and cargo together. The 
1929 convention includes a new provision- 
al standard for vessels primarily en- 
gaged in carrying cargo, but carrying 
from twelve to fifty passengers. After 
great difficulty what is called a “criterion 
of service” has been suggested to show 
the extent to which any ship departed 
from the cargo ship classification and 
became a passenger ship. 

(The new convention is strict in laying 
down rules for ship’s stability. 

“Although it is the general practice 
to ascertain the particulars of a ship’s 
stability before she is placed in service,” 
said Admiral Richmond in his address, 
“the conference decided to make it a 
definite requirement that the necessary 
information as to stability shall be ob- 
tained in the case of all non-passenger 
ships and supplied to the master of the 
ship for his guidance. The conference 
of 1929 has realized the importance of 
insuring that any opnings for doors 
in bulkheads are properly safeguarded, 
so that in an emergency the appliances 
provided can be readily used. It has 
endeavored to restrict the numbers of 
such doors to the minimum consistent 
with proper operation of the vessel un- 
der ordinary seagoing conditions. 

“Tt also has not overlooked the im- 
portance of the various piping arrange- 
ments in the ship and has laid down reg- 
ulations which should reduce the chances 
of undamaged compartments being ac- 
cidentally flooded through minor mis- 
haps to pipes and pumps. Provision is 
made for the fitting of bulkheads de- 
signed to limit the spread of fire.” 





SALVAGE ON “RALPH BUDD” 


Salage on the steamer “Ralph Budd,” 
which was driven ashore at Eagle 
Rocks, Mich., has been started under 
the direction of Captain Dugald Mc- 
Leod, master of the ship, which, with 
its cargo, was valued at more than 
$1,000,000. The flour and feed cargo, 
worth $605,000, is a total loss, surveys 
indicate. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York. 
Admitted Assets, $6,871,180.46 
Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $10,841,544.57 
Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,388,613.59 











WRITE FOR OUR AGENCY PROPOSITION 








AUTOMOBILE MARINE AGENTS 





Stokes, Packard, Haughton & Smith, 
Inc., to Handle Philadelphia Terri- 
tory; Jepson With That Office 

The Automobile of Hartford has ap- 
pointed Stokes, Packard, Haughton & 
Smith, Inc., of Philadelphia, as marine 
agents, the appointment being effective 
June 1. This appointment gives to brok- 
ers in Philadelphia an additional service 
for the handling of the inland and ocean 
marine lines. 

The Atlantic marine department of the 
Automobile, located at 316 Walnut street, 
managed by William J. Horner, will con- 
tinue to offer the marine facilities to the 
Philadelphia insurance fraternity. J. R. 
Jepson, formerly marine underwriter at 
the company’s Walnut street office, is 
now associated with Stokes, Packard, 
Haughton & Smith, Inc., assisting R. C. 
Lawson, manager of the marine depart- 
ment of that office. 

John J. Dunn, formerly with the At- 
lantic marine department but more re- 
cently located at the home office of the 
Automobile at Hartford, has been ap- 
pointed marine underwriter to assist Mr. 
Horner in the work of the Atlantic ma- 
rine department. 





SUIT ON INVOICE COST VALUE 





Globe & Rutgers Contends It Has Right 
To Dispute Value On Marine 
Policy Loss 

An interesting question of law has pre- 
sented itself in the case of Barnet Jaffe, 
plaintiff, against the Globe & Rutgers, 
of New York, defendant, in the Supreme 
Court, New York County, under a policy 
of marine insurance which covered the 
plaintiff against all risks and perils of 
transportation. 

The policy contained a provision that 
the plaintiff’s merchandise was “valued 
at invoice cost.” While plaintiff’s mer- 
chandise, consisting of shirts and piece 
goods, was being transported by a pub- 
lic truckman to plaintiff’s contractors, 
the truck caught fire at Avenue C and 
55th street, Bayonne, New Jersey, caus- 
ing a loss in excess of $10,000. 

Notwithstanding the fact that the pol- 
icy provides that the property covered 
was “valued at invoice cost,” the insur- 
ance company, through Leo Levy, its at- 
torney, contends that it may dispute 
the value of the invoice cost and raises 
the issue in its answer interposed in the 
action. 

The plaintiff, represented by Alex 
Davis, of Goldstein & Goldstein, his at- 
torneys, contends that the invoice cost 
cannot be assailed in the action in view 
of the provision in the policy, which 1s 
in form what is popularly known as “a 
valued policy.” 





MACKINNON IN SWEDEN 

When Axel Rinman, president of the 
International Marine Insurance Union, 
returned to Gothenberg after the meet- 
ings of the executive council in London, 
he was accompanied by Sir Percy Mac- 
kinnon, last year’s chairman of Lloyd’s, 
who was the guest of Swedish under- 
writers on a visit during which he de- 
livered two lectures on the great corpo- 
ration of which he has twice been chair- 
man. 

Sir Percy gave his first lecture on 
May 21 at Gothenburg, where he was 
the guest of the Anglo-Swedish Society, 
the Exchange Association, of which Mr. 
Rinman is chairman this year, and the 
Insurance Society of Gothenburg. His 
second lecture was given at Stockholm 
on May 27 and on that occasion he was 
the guest of the Anglo-Swedish Society 
of Stockholm and the Swedish Under- 
writers’ Association. 


BREAK UP AUTO THEFT RING 

A large automobile theft ring was 
broken up in the Middle West when four 
men were arrested and forty-nine stolen 
cars were recovered. The cars were 





found in Wood River, IIL, and ott 
nearby places after one of the cars wa 
sold to a man who became suspicious. 
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Big Problems Tackled 
At H. & A. Conference 


T. L. THOMPSON NEXT PRESIDENT 








Chicago Meet Convenes With 100 Pres- 
ent; Powell Address Attracts At- 
tention; Good Entertainment 





Chicago, June 5.—Approximately 100 
members of the Health & Accident Un- 
derwriters’ Conference were on hand 
Tuesday for the entertainment program 
preliminary to the formal opening of 
the annual convention at the Edgewater 
Beach Hotel on Wednesday. This meet- 
ing is being regarded with interest be- 
cause it is the first to be held under 
the new plan of holding but one meeting 
a year. 

The interest of the visitors was evenly 
divided between golf and baseball, some 
going to the Columbia Countrv Club 
during the morning while the remainder 
stayed at the hotel in order to visit with 
the insurance commissioners who were 
also in session and joined with them in 
seeing a New York Giants-Chicago Cubs 
baseball game in the afternoon. Tues- 
day afternoon the visiting ladies were 
the guests at bridge and tea in the 
Edgewater Terrace. 

Executive Committee Meeting 


With the exception of the election of 
the Norwich Union Indemnity to mem- 
bership and a wide discussion on the 
feasibility of continuing its statistical, 
not much of interest was transacted at 
the meeting of the executive committee 
on Tuesday. The Norwich Union In- 
demnity received the unanimous approv- 
al of the committee. 

The discussion on the statistical bu- 
treau brought out the fact that not 
enough companies are reporting their ex- 
perience data to make the reports of the 
bureau of widespread value, and that 
there are so many policy, forms used 
and the classes of business of the vari- 
ous companies are so diverse that it is 
difficult to assimilate the data for tabu- 
lation. 

Some of the companies have intimated 
that the expense of preparing their ex- 
perience for the bureau is too great and 
that unless more companies co-operate 
that they would like to cease reporting. 
The report of F. R. Parks, Loyal Protec- 
tive Insurance Co., chairman of the com- 
mittee, read by Harold R. Gordon, secre- 
tary-treasurer of the Conference, urged 
the continuance of the bureau but sug- 
gested that written reports rather than 
Hollerith cards might suffice. This 
Same viewpoint was taken by’ Mr. Gor- 
don hut he pointed out that the infor- 
mation would then be of a restricted 
nature. The committee decided to send 
the matter to the Conference without 
recommendation. 

R. S. Hills, Massachusetts Bonding, 
teported progress in correcting and re- 
vising the Conference occupational 
manual. 


Powell’s Presidential Address 
Following the address of welcome 
Wednesday morning by J. A. O. Preus, 
vice-president, W. A. Alexander & Co., 
Chicago, Watson Powell, president of 
the Conference, who is vice-president of 
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Wysong Stresses Closer 
Contact With Public 


SPEAKER BEFORE H. & A. MEN 





Indiana Commissioner Scores Greed of 
Companies for Volume; Also the 
Limited Policy 





Closer relationships with policyholders 
and the public was the keynote of an 
address given by Commissioner Clarence 
C. Wysong of Indiana before the annu- 
al convention of the Health and Acci- 
dent Underwriters Conference at the 
Edgewater Beach Hotel, Chicago, on 
Wednesday. He reviewed the changing 
conditions in the health and accident 
field and pointed out that with the prog- 
ress of the times, the view of the pub- 
lic had changed. The business which 
was formerly viewed as a game of 
chance by the policyholder is now re- 
garded solely from a business standpoint 
in which the public is alert to every 
— and disadvantage offered, he 
said. 

“We are not just concerned alone with 
how the public views health and acci- 
dent insurance,” continued the speaker, 
“but more with the methods of the sys- 
tem and the results obtained, for by 
these and these alone will the whole 
fabric be judged. People are more and 
more awake to the public service that 
is performed by private enterprise, and 
these organizations must be interested in 
how far the public will be satisfied with 
what it perceives or observes. If this 
institution of insurance expects a just 
and fair view from the public, it must 
render service pure and undefiled, thus 
investing in an asset that will incréase 
beyond all measure and be the greatest 
factor in the solidity of the institution.” 


Says H. & A. Has Been Improperly 
Sold 

Commissioner Wysong is of the opin- 
ion that for over a long period of time 
health and accident insurance has been 
improperly sold. He said: 

“The public has not been taken into 
our confidence and a proper service has 
been neglected, because of which this 
business is not on the plane that it 
should be today. Enough care has never 
been given by the company to its great 
mass of agents or by the agents to the 
prospect in the matter of explaining the 
contract. 

“Do not understand that I make the 
charge of misrepresentation, but I do 
charge that enough has not been said, 
and ofttimes agents have remained si- 
lent on certain subjects with premedita- 
tion and malice aforethought. Compa- 
nies have been too enthusiastic for busi- 
ness—a. volume of business, and it has 
been a constant scramble and rush to 
place new contracts before the public, 
so that more might be sold. 

“In order that the volume of busi- 
ness might be large, the contracts must 
sound attractive, and there was born 
that monstrosity—the limited policy, the 
child of avarice and indolence; a con- 
tract that has been the subject of more 
abuse and the cause of more disappoint- 
ment than all other forms of contracts 
combined. This is the policy most regu- 
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Select Three Managers 
For Downtown Office 


CONSOLIDAT’D INDEMNITY HERE 





R. J. Gibbons for Plate Glass; Thos. 
Meadowcroft for Surety and G. D. 
Richardson Casualty Production 





The Consolidated Indemnity & Insur- 
ance Co. has announced three depart- 
mental appointments this week for its 
metropolitan branch office which opens 
on June 18 at 122 William street, New 
York. They are: Richard J. Gibbons as 
superintendent of the plate glass divi- 
sion; Thomas Meadowcroft as superin- 
tendent of the surety division, and G. 
Dexter Richardson in charge of casualty 
production division. The company also 
announces its entrance into the states 
of Missouri and Oklahoma. 

Mr. Gibbons comes to the Consolidat- 
ed after twenty-two years of service 
with the Metropolitan Casualty. His 
substantial background in the plate glass 
business will enable him to give efficient 
service to metropolitan brokers. Mr. 
Meadowcroft has been for the past five 
years in charge of the New York surety 
division of the Union Indemnity and be- 
fore that he was connected with the 
National Surety in various positions 
throughout the country. 

Mr. Richardson was formerly with the 
Fidelity & Deposit in its New York of- 
fice where he was claims manager of the 
burglary department. Prior to that he 
was with the Zurich in New York in its 
burglary claim department. He has had 
considerable experience in liability claim 
work, being connected at one time with 
various traction and railroad companies. 
Before coming into the insurance busi- 
ness Mr. Richardson was engaged in 
publicity work for some celebrities in 
the fields, of music, art and_ politics 
among them being the late Victor Her- 
bert and the late Woodrow Wilson. 





NOW IN TWENTY-THREE STATES 

The Standard Surety & Casualty has 
received its license to transact business 
in Virginia, making twenty-three states 
in which the company has been entered. 





WRITING IN ILLINOIS 
The Prudential Casualty & Surety of 
Missouri. headed by Earl C. Thompson, 
is now doing business in Illinois. 


KNOTT FIGURES IN MERGER 





General Surety Head Is Negotiator in 
Three-Cornered Mortgage Co. Deal; 
Insurance Leaders Interested 


David H. Knott, known to the insur- 
ance fraternity as president of the Gen- 
eral Surety, figured prominently in the 
financial pages of the daily newspapers 
this week when he announced a three- 
cornered merger of the State Title & 
Mortgage Co. of New York with the 
First Mortgage Guarantee Co., Long 
Island City, and the Provident Mortgage 
Co., Jamaica, L. I. This will result in 
an institution having capital funds in ex- 
cess of $10,000,000 and resources and 
business in the shape of guaranteed 
mortgages and certificates outstanding 
of more than $50,000,000. Mr. Knott is 
president of the State Title & Mort- 
gage Co. 

The board of directors of the State 
Title & Mortgage Co. contains some 
well known insurance leaders among 
them being: Harold G. Aron, director, 
Germanic Fire, and chairman, executive 
committee, International Germanic 
Trust; Wallace J. Falvey, vice-president, 
Massachusetts Bonding; William J. 
Graham, vice-president, Equitable Life 
Assurance Society; James J. Hoey, 
Hoey & Ellison; John C. McCall, vice- 
president, New York Life; Walter 
Stabler, formerly with the Metropolitan 
Life and now chairman, Mortgage Loan 
Committee, and John A. Dilliard, vice- 
president, General Surety. 





MILLER TO MARRY ON JUNE 19 
The wedding of President Charles R. 
Miller of the Fidelity & Deposit to Miss 
Beulah McCrone, secretary to John A. 
Luhn, vice-president of the company, 
will take place in Baltimore on June 19. 
The honeymoon will be spent abroad. 





HEAR DIST. ATT’Y. TUTTLE 
The Surety Managers Club, of New 
York City, was treated last week to a 
talk by United States District Attorney 
C. H. Tuttle, in which the speaker gave 
a graphic description of the activities of 
his office. 


F. J. NEILL BACK 
Frank J. O’Neill, president, Royal and 
Eagle Indemnity, returned from a six 
weeks’ trip abroad this week. *He visited 
the Liverpool head office of the Royal 
Insurance Co. 
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Internat’] Reinsurance 
Opens Eastern Office 


WM. R. MEARNS IN CHARGE 





Former H. W. Ives & Co., V.-P. Is Well 
Known Reinsurance Expert; Com- 
pany Making Fast Progress 





An Eastern office at 84 William street, 


New York, was opened this week by the ° 


International Reinsurance Corporation of 
Los Angeles for the writing of casualty 
and surety reinsurance treaties, and all 
forms of casualty catastrophe covers. 
William R. Mearns, formerly vice- 
president and a director of Henry W. 
Ives & Co., Inc., has been selected as 
resident vice-president in charge of the 
office. 

Mr. Mearns is well known and popu- 
lar in metropolitan casualty circles and 
has had a strong background in rein- 
surance matters. He started his insur- 
ance career with the Ocean Accident & 
Guarantee Corporation in 1907, and in 
1916 he joined the Ream, Ives & 
Wrightson office, handling the war zone, 
personal accident insurance and reinsur- 
ance business in that office, which trans- 
acted the initrat and largest volume of 
that class. Mr. Mearns also handled 
the business of the American Reinsur- 
ance Co., which operated through the 
Ream, Ives & Wrightson office. He la- 
ter established an Eastern office for the 
Employers’ Indemnity Corporation of 
Kansas City, which specialized in rein- 
surance and excess covers, subsequently 
joining the Ives organization in 1926. 
Upon the death of Mr. Ives last year he 
assumed the management of the office 
which post he held until his resignation 
a few months ago. 

The International Re-Insurance while 
organized only about a year has writ- 
ten over $2,500,000 in premiums in its 
first eleven months and added $200,000 
to its surplus account during the first 
four months of the current year. Its 
operations have thus far been mainly 
confined to the Pacific Coast, where it 
was organized, and the western states 
but now it is extending its operations 
throughout the entire country. It is be- 
ing further financed to meet future de- 
velopments and by June 30 will have 
combined capital and surplus of $5,000,- 


000. Carl M. Hansen, president of the . 


corporation, was in New York last week 
completing arrangemerits for the East- 
ern office opening. 





NOW WRITING CASUALTY LINES 
Franklin Surety Appoints W. K. Fletch- 
er As Superintendent; Premium Vol- 
ume Has Trebled Since January 1 

With the entrance of the Franklin 
Surety into the casualty field last week 
to write automobile and general liability, 
owners’, landlords’ and tenants’ liability 
and all other lines including compensa- 
tion, this company is now in the multiple 
line class inasmuch as it has been writ- 
ing for some months fidelity and surety, 
burglary and plate glass. 

William K. Fletcher has been appoint- 
ed superintendent of the casualty depart- 
ment and comes to the Franklin after 
serving in such companies as the United 
States F. & G., Royal Indemnity and 
Travelers. The company has joined both 
the National Bureau of Casualty & Sure- 
ty Underwriters and the Conference on 
Acquisition and Field Supervision Cost 
for Casualty Insurance. It reports this 
week a Satisfactory volume of casualty 
business. ‘ 

The premium volume of the company 
as a whole since the first of this year 
has trebled in the four lines of fidelity, 
surety, burglary and plate glass. 





J. J. CUSACK’S NEW POST 
J. J. Cusack has joined the eastern 
department of the Southern Surety as 
an automobile underwriter. He was for- 
merly in the London Guarantee & Ac- 
cident home office. 


C. & S. CLUB GOLF MEET 





Five Events Lined Up for All-Day 
Tournament at North Hills Club, 
Douglaston, L. I. 

Plans are now completed for the an- 
nual spring golf tournament of the 
Casualty & Surety Club of New York 
at the North Hills Golf Club, Douglas- 
ton, L. I., on Thursday, June 20. The 
following events have been arranged by 
H. P. Hall, chairman of the golf com- 
mittee, and the following trophies will 

be awarded: 

1—36 holes medal play, low net score 
(handicap). Class A. members whose 
handicaps are from 1 to 15 inclusive; 
Class B members whose handicaps are 
from 16 to 25 inclusive; Class C mem- 
bers whose handicaps are over 26. Prizes 
for the first and second best in each 
class. 

2—18 holes, medal play, low net score 
(handicap). President’s trophy. First 
round played to count. . 

3—18 holes, medal play, low net score 
(handicap). The afternoon round played 
to count. First and second best. 

4—Kickers’ handicap. For guests only. 
First and second best—first round to 
count. Guests will select their handicap 
and file with the score keeper at board 
before starting play. 

5—The Old Boy’s trophy donated by 
A. Duncan Reid, president, Globe Indem- 
nity, is also to be played for, the com- 
petition being open to those members 
admitting to an age of fifty years or 
more. The trophy will become the per- 
manent possession of any player win- 
ning it in three tournaments low net 
score (handicap). 





OPENS IOWA BRANCH 


The Massachusetts Bonding has 
opened an Iowa branch in Des Moines 
under the direction of Joseph H. Mar- 
shall, formerly with the United States 
F. & G. as special representative in 
Iowa and Nebraska. 


MAGRATH NEW RATING CHIEF 





Succeeds Late Samuel Deutschberger ir 
This Post; Has Been in N. Y. In- 
surance Dep’t for 734 Years 

Joseph J. Magrath has received formal 
notification of his appointment as chief 
of the rating bureau of the New York 
insurance department. This post has 
been creditably filled by Mr. Magrath 
since the death of Samuel Deutschber- 
ger under whom he served for three 
years. 

The new rating chief started as an ex- 
aminer in the department seven and a 
half years ago after having been with 
the Public Service Commission as an 
accountant. Before that his first expe- 
rience in the business world was with 
the New York Life as a clerk. 

Of late years Mr. Magrath has been 
given more and more responsibility on 
important rating matters. Working as 
chief lieutenant of the late Mr. Deutsch- 
berger, one of the leading rate ex- 
perts in the country, he acquired a well 
balanced knowledge of both department- 
al procedure and company rating. This 
experience held him in good stead dur- 
ing the recent furore over merit rating 
when he was called into frequent con- 
ference by Superintendent of Insurance 
Conway. 

Mr. Magrath’s appointment is well re- 
ceived in fire and casualty: circles. 





A JUDICIAL BOND RECORD 

Following the writiny of the $7,000,000 
contract bond on the Department of 
Commerce building, Washington, the 
Maryland Casualty made a new record 
in writing three large judicial bonds in 
one week, each amounting in penalty 
considerably over a million dollars. They 
are a replevin bond in penalty of $1,- 
200,000 through the New York office, an 
administrator’s bond through the Chi- 
cago office in penalty of $1,900,000 and 
a guardianship bond from the Chicago 
office in amount of $1,600,000. 
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Flu Epidemics As Seen 
From Insurance Angle 


DISCUSSED BY DR. VOLLERTSEN 





H. & A. Speaker Sees Need for Change 
In Health Underwriting Methods; 
Favors Deductible Term Policy 


Labelling influenza as one of the 
greatest of pandemic diseases which 
sweeps over the world without warning 
and renders stricken large numbers of 


people in a short time, Dr. B. H. Voll- 
ersten, National Casualty, undertook at 
yesterday’s round table discussion of the 
Health & Accident Underwriters Con- 
ference gathering in Chicago, to estab- 
lish just what effect this disease had on 
health insurance and how it could be 
prevented. 

Although handicapped by lack of re- 
liable figures covering the recent epi- 
demic, Dr. Vollertsen was able to quote 
from the April issue of the Metropolitan 
Life’s statistical bulletin the following 
reference to the situation of ten years 
ago as compared with last winter’s out- 
break: 

“Inasmuch as the record for eighteen 
consecutive years has shown conclusively 
that what occurs in the mortality expe- 
rience of the Metropolitan industrial 
policyholders is reflected also in the rec- 
ord for the general population, we be- 
lieve that it is safe to say that when 
the mortality data for the latter becomes 
available a year or more from now, it 
will be found that the influenza-pneu- 
monia situation ten years ago was ap- 
proximately five times as serious as dur- 
ing the outbreak we have just passed 
through.” 





Comparative Figures 


The speaker also gave comparative 
figures covering the last two pandemics 
for the periods from September to the 
following April. These showed that an 
approximate average of 75% of the total 
number of claims and 65% of the total 
amount paid for this period of 1918-1919, 
as compared with 55% of the total num- 
ber. of claims and 30% of the total 
amount paid in the corresponding pe- 
riod of. 1928-1929. 4 

Coming to the question of change in 
underwriting methods, the speaker said: 
“Two avenues of attack are open for 
your consideration. First, can we be 
of assistance in discovering and prevent- 
ing this disease; second, can we change 
our underwriting methods to reduce the 
unexpected losses that accompany it? 
- “The question of a change in under- 
writing methods again brings up the 
subject of the deductible term policy. 
will not attempt to go into a discussion 
of this unquestionabie method of saving 
to both the company and the policy- 
holder but merely present it for your 
consideration.” 





C. S. RILEY BACK IN BUSINESS 





Handling Surety Production for South- 
ern Surety in N. Y., Previously 
in Haverhill, Mass. 

Surety production in the eastern de- 
partment of the Southern Surety 1s now 
under the direction of Charles ». Riley 
who took over his new duties this week 
after an absence of five years from the 
insurance business during which time he 
was with the Busfield Machine Co, Hav- 

erhill, Mass. 

Mr. Riley, a graduate of Dartmouth, 
came into the field in 1913 with the 
Aetna Casualty & Surety in Tartford 
under the late Daniel N. Gage. ™ 
he went to that company’s Spr ngfielé 
Mass., branch in charge of fidelity an 


surety underwriting. His next move was 
to Chicago in a similar capacity. New 
In October, 1920, he came '0 Nev 


York City as fidelity and surety super 
intendent in the New York b: ich zo 
the Hartford Accident which post ™ 


resigned four years later to go ‘o av 
erhill, Mass. 
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Univ ersal Companies 
Take More Territory 


OPEN BRANCH AT NASHVILLE 





Casualty Division Enters Missouri and 
Washington, Where Mates Now 
Do Business 





The Universal Companies of Dallas 
have taken several steps in their expan- 
sion program recently. A branch office 
has been opened at Nashville, Tenn., 
and the Universal Casualty has been 
admitted to two states, Missouri and 
shington. 

be manager at Nashville will be A. 
L. Williams, who has resigned as state 
manager for the Firemen’s group of 
Newark. Mr. Williams was for several 
years with the Milwaukee Mechanics. 
He has had a long and varied experi- 
ence in the field and has held important 
jobs in the home office of the Milwaukee 
Mechanics, being superintendent of 
agents at the time the company was 
sold to the Firemen’s. 

The other Universal companies are en- 
tered in the states that the casualty 
company has just-entered. The compa- 
nies have a branch office in Kansas City, 
located at 211 Reliance Building, with 
E. A. Hook as branch manager. In St. 
Louis, another branch office is main- 
tained and managed by W. B. Plummer, 
Jr. W. O. Weber is special agent for 
the balance of the state. 

C. B. DeMille, general agent of Se- 
attle, will represent the company there. 
Mr. DeMille is also general agent for 
the Universal Automobile and Trinity 
Fire of the same group. 





SUE ABOUT ANTIQUE SALE 





Standard Accident Asserts Collection Be- 
longed to Debtor of Company; 
Wants $8,500 
The Standard Accident has received 
from New York Supreme Court Justice 
Sherman an order directing the Ander- 
son Galleries, of New York City, to hold 
$8,500 of the proceeds of a sale by the 
galleries of furniture and antiques which 
it is claimed belong to John W. Bax- 
ter, a debtor of the Standard, rather 
than to Brough du Moulin, under whose 
name they were sold. The company is 
applying for a receiver for this sum. 
The company, which is suing the gal- 
leries, Baxter and du Moulin, said to 
have been known as Baron du Moulin, 
said it obtained a default judgment 
against Baxter on April 4, which it has 
been unable to collect. The plaintiff 
gave a bond for Baxter on his appeal 


Some years ago from a judgment ob- 
tained by his cousin, Mrs. Anna McGee, 
of San francisco, on a note, and had 
to pay the judgment eventually. For 
several vears the company tried to col- 
lect from Baxter. 

When the case against Baxter was 
tried di Moulin appeared as a friend 
of Baxt:» and was characterized by the 
tral j’ce as his “servant, companion 
and faciotum.” They now occupy the 
same room at the Hotel Montclair, it is 
alleged. The Standard Accident charges 
that th. furniture was traced to a ware- 
house ard then to the Anderson Gal- 
a) he sold under du Moulin’s name, 


rauding the creditors of Baxter. 





NAME 5. B. HOWARD FOR BOSTON 


Storey _B. Howard has been appointed 
by the Southern Surety as its Boston 
casualty manager. Mr. Howard was for- 
ay Manager of casualty lines in the 
and office of the Travelers and has 
eee sixteen years of experience in the 
msiness. At one time he managed the 
Orcester office of the Travelers. 





KENNY AGENCY GAINS 


have Kenzig Agency, Inc., of 80 Maiden 
a * C.. reports that its premium 
of Ma aa May, 1929, exceeded those 
of y, 1928, due to the loyal support 
its brokerage connections. 


MARYLAND’S VACATION PLAN 





Half of Entire Force-To Be Away At 
Once; Only Four Weeks Taken By 
Vacations 
A new vacation plan in which one-half 
of the entire office force will take their 
vacations during the same two weeks in 
July and the other half under a similar 
arrangement in August will be inaugu- 
rated by the Maryland Casualty this 
summer. The plan of concentrating the 
vacations into four weeks extending over 
two months instead of spreading them 
out over a four months’ period is done 
in the interest of better service and to 
allow all the employes to go in July or 
August. Heretofore many. have had to 
take their vacations in June or Septem- 
ber, although preferring July or August. 

While for four weeks the working 
force will be considerably reduced, the 
company will have a full force the re- 
maining twelve weeks of the usual va- 
cation period. Officers, department man- 
agers and employes who have received 
thirty year service pins do not come un- 
der this plan. Employes entitled to three 
or four weeks because of having fifteen 
or twenty-five year service pins, respec- 
tively, receive their extra week or weeks 
either immediately before the first vaca- 
tion period or immediately after the sec- 
ond period, depending on whether they 
come within the first or second group. 


CHARGE UNCONSTITUTIONALITY 








Missouri Workmen’s Compensation Act 
Violates Provisions for Courts, 


Claimed in Suit 


The constitutionality of the Missouri 
workmen’s compensation law has been 
questioned in the suit brought by Mrs. 
Emma DeMay of St. Louis. Mrs. De- 
May’s husband, Albert DeMay, a for- 
mer employe of the Liberty Foundry 
Co. of St. Louis, suffered injuries al- 
leged to have been received in lifting 
castiron and died December 25, 1927, 
following an operation at the St. Louis 
City Hospital. When Mrs. DeMay ap- 
pealed to the Missouri workmen’s com- 
pensation commission for financial re- 
lief that body ruled that DeMay’s death 
was not due to the outgrowth of any- 
thing arising from his employment by 
the foundry company. 

Mrs. DeMay then appealed to the cir- 
cuit court and in his arguments before 
Judge Sale, Counselor Leahy attacked 
that section of the compensation act 
which debars the circuit court from 
hearing evidence in the case and con- 
fines the trial court merely to a review 
of the evidence submitted before the 
compensation commission and the find- 
ings of that body. Leahy contended 
that particular section of the compensa- 
tion act is a violation of the constitu- 
tion of Missouri which created. the cir- 
cuit courts as courts of original juris- 
diction. 





J. F. O’HEA’S 8TH ANNIVERSARY 

On June 1 James F. O’Hea, produc- 
tion manager, Greater New York de- 
partment, National Surety, observed his 
eighth anniversary in the surety busi- 
ness. Mr. O’Hea started with the New 
York branch of the Fidelity & Deposit 
as assistant to Vincent Cullen. And 
when Mr. Cullen went over to the Na- 
tional Surety early in 1928 to reorganize 
its Greater New York activities, ur. 
O’Hea followed him and played an im- 
nortant part in the reorganization. He 
is widely known among metropolitan 
brokers. 





UPTON SLINGLUFF RETURNS 

Upton Slingluff, for many years a 
member of the underwriting staff of the 
National Surety and for the last two 
vears engaged in the general agency 
business in Birmingham, ‘Ala., has re- 
turned to New York to become a general 
surety underwriter for the New York 
Indemnity. He is at present assigned 


to underwriting duty at Philadelphia in 
connection with some special work for 
the company’s new surety general agents, 
the Philadelphia Surety Co. 
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William Leslie Resigns 
From National Council 


TO JOIN CALIFORNIA COMPANY 


Starts August 1 As Executive Vice- 
President Of Associated Indemnity 
Of San Francisco 


William Leslie, general manager, Na- 
tional Council on Compensation Insur- 
ance, has resigned his post effective 
August 1, and will join the Associated 
Indemnity of California as 
vice-president. 

The governing committee of the Na- 
tional Council regretfully accepted Mr. 
Leslie’s resignation on ‘Tuesday and ex- 
pressed their appreciation to him for his 
capable management of the Council which 
dates back to its inception in April, 1923. 

Mr. Leslie has given many years to 
rating work, having been actuary of the 
New York Insurance Department from 
1919 to 1920, and from 1920 to 1923 con- 
sulting actuary and professor of insur- 
ance in the University of California. He 
has had the feeling for some time that he 
should now give greater consideration to 
his own future and that of his family. 

In accepting his new position, Mr. Les- 


executive 


lie will be able to return to his native 
California and be associated with C. W. 
Fellows, president of the Associated In- 
demnity Co., with whom he began his 
insurance career in 1913, when Mr. Fel- 
lows was manger of the California State 
Insurance Fund and Mr. Leslie was sec- 
retary and actuary. 

In addition Mr. Leslie will become 
treasurer of the Associated Fire & Ma- 
rine and secretary-treasurer of the Asso- 
ciated Insurance Fund, Inc., the holding 
company, which controls the two insur- 
ance companies. L. H. Mueller, vice- 
president of the Associated Indemnity 
Corporation, has resigned to become 
president of the Varney Air Lines, Inc. 

The governing committee of the Na- 
tional Council announces that it has un- 
der consideration the appointment of a 
successor to Mr. Leslie and expects to 
make an announcement very shortly. 





PROFESSIONAL CAS. ELECTS 

Irving A. Nemerov, prominent Brook- 
lyn realtor, is the chairman of the board 
of the newly organized Professional 
Casualty of Brooklyn. Hervey J. Drake, 
former counsel to the New York state 
insurance department, is president, and 
Arthur Arnow, president, General Brok- 
ers’ Association, is the vice-president 
and general manager. 


H. & A. Conference 


(Continued from Page 35) 


the Southern Surety, delivered the an- 
nual presidential address in which he 
first stressed the constructive acts of the 
Conference in its twenty-eight years of 
existence and then reviewed the activity 
of the past year. He looked upon it as 
one of orderly progress for the health 
and accident business in the attainment 
of premium volume but said that profit 
and loss experience had not been uni- 
form. Some companies reported rather 
lower loss costs than usual; others, un- 
fortunately, suffered abnormal specific 
losses. The speaker felt that accident 
and health losses are all too frequent 
and that when profit is earned. it is 
auite likely to be rather less than it 
should be. 

Referring to the frequently heard 
criticism that accident and health com- 
missions are too high, Mr. Powell said 
that he did not consider them higher 
on the average than those usually paid 
for the production of other lines. He 
scored the practice of paying excessive 
commissions. 

On the subject of health loss ratios 
the speaker said that this problem was 
nearing solution through the use of in- 
itial elimination provisions. The cost of 


























aturday 


Gutted by Fire— 
yet open again M on day = 


Saturday morning in the Home Offices—em- 
ployees busy cleaning up the odds and ends of 
the week’s work. And then a telegram from a 
Middie Western unit of the agency organization. 


“OUR OFFICE TOTALLY DESTROYED 
BY FIRE. RUSH NEW POLICIES AND 


SUPPLIES.” 


An immediate bustle of activity in the Agency 
Department. Visions of the usual Saturday half- 
holiday gone glimmering, but never a growl, not 
Only a speeding up as a smooth- 
working organization co-operates to meet the 


a complaint. 


emergency call for service. 


Supply orders pile up in the stock room. The 
entire force labors all Saturday afternoon—report 
again for duty Sunday morning. 


respond. 


Finally the Chicago 


task is done. Shipment of full agency equipment 
is completed by Sunday afternoon. 
agency is enabled to open for business as usual 
in temporary quarters on Monday morning. 

An emergency call for service—but it found the 
Continental organization ready and willing to 
Executives and employees of these 
Companies stand united and prepared at all times 
to aid their field representatives, even though self 
sacrifice and personal inconvenience is involved. 
Theirs is the Continental conception of service— 
the service that builds an agency’s business. 


Continental Casualty Company 
Continental Assurance Company 


The gutted 


- boast that I never interviewe:! 





Illinois 


accident claims, however, had _ been 
mounting until it is now dangerously 
near the point of underwriting loss, he 
added. 

Mr. Powell interpreted the general 
feeling of the Conference when he spoke 
against the proposal for standardization 
of accident and health policies. He said 
that it is the thought of the majority of 
companies that one of the attractive fea. 
tures of the business is that originality 
may be used in the construction of poli- 
cies. But on the other hand, the speaker 
pointed out that if only five or six policy 
forms, standard as to all clauses, were 
offered to the public, the health and ac. 
cident companies might by advertising 
and other means educate the public to 
the extent that it would want and wm. 
derstand health and accident insurance 

T. L. Thompson for President 

As the work of the convention prog. 
ressed one name stood out as the most 
likely to be presented for the presidency, 
T. Leigh Thompson of the National Life 
& Accident, and it was believed that his 
election at the concluding session on 
Thursday was a foregone conclusion. It 
is recalled that Mr. Thompson was in 
line for the presidency two years ago, 
having completed a term as chairman of 
the executive committee, the stepping 
stone to the presidency, when he was 
forced to relinquish some of his outside 
dutis because of a bereavement. It was 
then necessary to elect one from the 
ranks and J. W. Scherr, president, the 
Inter Ocean Casualty, was the happy 
choice. Last year Mr. Scherr was elect- 
ed chairman of the executive committee 
and Mr. Thompson was given a place on 
that body with the view of electing him 
to his wonted position as president this 
year. He is to succeed Watson Powell 
vice-president, Southern Surety of New 
York. 


C. C. Wysong Talk 


(Continued from Page 35) 
larly sold by the agent by a discreet 
silence at the proper moment. 

“The laboring man désires protection 
in a moderate amount, at a cost within 
his income. He is unfamiliar with in- 
surance and his agent offers him a policy 
within his means, which will, as it ap- 
pears by talk, pay his expenses if dis- 
abled. Time passes and the policyholder 
awakes to the fact that he is not en- 
titled to benefits under the policy, he 
was injured, but not while ‘fishing on 
bridge, seeing the sun over his left shoul- 
der with the full moon shining on his 
face.’ He did not realize that in insur 
ance he could receive, comparatively 
speaking, only what he paid for, anid 
when he was told he would be paid s0 
much per week, he presumed that the 
amount would be paid under any conti- 
tion, but silence cost him money a 
grief. Confidence was lost and one mort 
brick in the wall of public confidence 
was removed, thus weakening the struc 
ture. ; 

“Health and accident insurance 1s [0 
important to be undermined by the small 
and petty acts of incompetents, and t 
is the duty of this body to adjust itsel 
to the fact that confidence must be 
tained to make progress.” 

Importance of Claim Departments 

Commissioner Wysong said that ™ 
considered the claim department of at 
company its best advertising meditim 
He pointed it out as the big factor thal 
goes to mould the public view and 
establish the standing and reputation ol 
a company. On this point h said: f 

“T have had some personal « xperient 
in meeting claimants of all classes over 4 
period of several years, and while I # 
not claim to be a superman or to pe 
any monopoly on ability, it is my Pre 
a claift- 
could re 
» friend! 
sumed, ! 





e 


ant in any capacity but that | 
turn to him and be received ir 
manner and negotiations be 1 
necessary.” 


PARIS UNIVERSITY CHAIR 3 
A chair for insurance law has put 
created by the legal faculty of 


University. 
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Excess Cover For Self-Insurers 


By W. W. GREENE 


Comptroller, General Reinsurance Corporation 


The following is a summary of the re- 
marks made by the author on this sub- 
ject before the recent meeting of the 
Casualty Actuarial Society in Hartford. 
Excess compensation cover for self-in- 
surers is a big subject which has more 
or less been shrouded in mystery. It ts 
gratifying that at last it ts seeing the 
light of day and is now on a fair way to 
being reckoned among the legitimate 
members of the casualty insurance fam- 
ily. The author goes into the various 
forms of partial cover, devoting atten- 
tion to excess stop loss and catastrophe 
forms. Advantages and disadvantages of 
both are discussed. 

Practically speaking, there have for 
some time been three forms of partial 
cover. Under the deductible form, the 
employer bears the entire amount of any 
individual loss up to a stated figure gen- 
erally not more than five hundred dol- 
lars, frequently as little as one hundred 
dollars. In other respects, the situation 
is distinctly one of full cover. This type 
of excess was at one time written quite 
extensively in California. It has never 
had much vogue in the northeastern 
states and as respects the business as 
a whole, is not important. It is really 
a modification of full cover, rather than 
a self-insurance situation. 

Catastrophe cover resembles deduct- 
ible somewhat but as its name implies, 
the retention of the employer is much 
larger, being generally not less than ten 
thousand dollars. This form is usually 
written for limited amounts, as for ex- 
ample, two hundred thousand dollars in 
excess of ten thousand dollars, any one 
accident, or five hundred thousand dol- 
lars in excess of twenty-five thousand 
dollars, any one accident. Although 
similar to deductible in theory, in prac- 
tice there is a vast difference. The car- 
tier of catastrophe cover does not serv- 
ice the risk. Claims are handled by the 
employer although the insurance car- 
ner usually has the privilege of being 
associated in the defense of claims in 
which it is or may be interested. 

Excess Stop Loss Form 


There is a third form sometimes re- 
erred to as excess stop loss. An illus- 
tration would be a case where the em- 
Ployer is protected against all losses ex- 
ceeding 80% of the full cover premium 
with respect to a given year. Numer- 
ous such policies have been written 
where the premium to the excess car- 
ner is 10% of the full cover premium. 
self-insurer’s service organization 
usually handles the claims, getting for 
its work possibly 10% of the full cover 
Premium. 
In the case we have just cited, the 
employer proceeds on the theory that 
€ cannot lose and may win. His losses 
Cannot amount to more than 80% be- 
Cause the insurance carrier takes care of 
the excess, With 10% for insurance and 
an for service, the total cannot exceed 
0%. On the other hand, if the losses 
are less than 80%, as the employer ex- 
- them to be, the difference between 
fan petes and the stop loss limit is 
aan by the employer (though in many 
sh €s it is likely that this saving is 
ared with the service company). 
“ae catastrophe cover and stop loss 
an Ss have been written by both stock 
sag tual direct carriers, by reinsur- 
cats Companies and by non-admitted 
an such as Lloyd’s of London. | At 
ee as far as I know, neither 
ao reinsurance companies nor the 
a pitted market are interested in 
P loss although there are a few of 


e direct-writing carriers which still 

Wor this type. 

Alth 

Pes tating organizations have voted 

abi N the stop loss form, we have prob- 
Y Not seen the last of it and for that 


Ough the New York Board and ° 


reason, it seemed worthwhile to discuss 
its advantages and disadvantages. 

Pros and Cons of Stop Loss Form 

Its advantage lies in concentration of 
service. An organization confining its 
activities to a very few large risks lo- 
cated near together can undoubtedly ac- 
complish much in the way of accident 
prevention, medical service and claims 
handling, particularly because there is 
no temptation to lose sight of the re- 
sults respecting these particular risks 
since they constitute the entire stock in 
trade. 

On the other hand, it must not be 
overlooked that a service organization 





W. W. GREENE 


does not compare in permanency with 
an insurance company. Compensation 
claims, many of them, run for decades 
whereas the service contract is a tem- 
porary matter. The employer should 
consider well his possible situation at 
the termination of the service contract, 
particularly if he has not provided him- 
self with adequate records and claim fa- 
cilities, things which he is apt to regard 
as unnecessary, in view of the fee he is 
paying for service. From the _ public 
standpoint again, insurance companies 
are answerable to state authority for 
their conduct in handling claims to a 
much greater degree than are the serv- 
ice organizations, and the objections to 
the stop loss plan from standpoints, of 
both the employer and the public would 
be largely done away with if all services, 
including claims, were to be handled by 
an authorized insurance carrier. 

As already stated, as far as I know, 
American reinsurance companies are 
not at present writing stop loss cover. 
This is logical because it requires more 
intimate contact with the risk than a re- 
insurance company is equipped to main- 
tain. 


Catastrophe Excess Cover 


On the other hand, it is natural and 
logical that a reinsurance company 
should engage in catastrophe excess 
cover. A reinsurance company of neces- 
sity acquaints itself with the hazards of 
catastrophe cover and develops a vol- 
ume of excess business as well as spe- 
cial retrocessional facilities. The aver- 
age direct-carrier has neither the 
spread nor the reinsurance facilities 
which would equip it adequately to en- 
gage in catastrophe excess. 

In the past on several occasions, rat- 
ing organizations composed of the di- 
rect carriers have either gone on rec- 
ord against catastrophe cover for self- 
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Casualty Special Agent Wanted 
In connection with its agency development work in the State of New York, a large 
Casualty and Bonding company has an opening for a special agent. 
be given to those having experience in such work in this State. 
Application should be made in writing and should include complete statement of 
experience in Casualty lines and names of company connections. 


The Eastern Underwriter 110 Fulton Street New York City 
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insurers or have formulated prohibitive 
rates for it. The prohibitive attitude 
might perhaps have been justified had 
there been any likelihood that it would 
accomplish its purpose. As a matter of 
fact, however, self-insurers have always 
been able to obtain catastrophe cover in 
the London market. Of late years, 
more and more of this business has been 
salvaged for the American market by 
the reinsurance companies. 

A most important case in point is that 
of the coal mine industry. The task of 
providing full cover for coal mines has 
been fraught with many tribulations. 
Most direct compensation carriers have 
withdrawn from the coal mine field. In 
my opinion, the fact that we have had 
no monopolistic state funds established 
of late in certain states is largely due to 
the existence of an American market 
for catastrophe cover. 

I am not going to discuss the tech- 
nique of the catastrophe form in any de- 
tail. In making rates for this type of 
cover, a great many variables are in- 
volved. Probably it is difficult to make 
a fixed schedule of rates which will be 
reasonable and adequate for all risks. 
This may or may not constitute an ade- 
quate argument against the extension of 
rate supervision to this field. However, 
I can see no justification in those cases 
where official rates are established that 
they should be of the prohibitive va- 
riety. Some of the rate schedules 
hitherto proposed fall distinctly within 
the last-named class. I understand, 
however, that the rates now being con- 
sidered for New York come nearer to 
the facts regarding this form of insur- 
ance as well as to the rates which have 
hitherto been charged in actual prac- 
tice. 





HALL ON AUTO P. L. TRENDS 





Says That Increased Use of Automo- 
biles Is Important Element in Rising 
Accident Frequency 

L. L. Hall, secretary-treasurer, Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, was one of the participants 
in the informal discussion on “Trend in 
Automobile Public Liability Experience” 
at the recent Casualty Actuarial Society 
meeting in Hartford. It is his opinion 
that one of the important elements con- 
tributing to the increase in automobile 
accident frequency is the increased use 
of automobiles. He cited figures to show 
that on the basis of the average annual 
gasoline consumption per car the mile- 
age per car has increased on the aver- 
age 13% between 1926 and 1928. The 
gain is based on the figures of states 
having gasoline taxes. 

Another side of the picture is that with 
the average mileage increasing more rap- 
idly than the average premium per car, 
the rate of premium is going downward 
in terms of mileage. “In other words,” 
said Mr. Hall, “in terms of car use the 
premium dollar is giving increased insur- 
ance protection.” 





NAT’L. SURETY DIRECTOR AGAIN 

Former Governor Alfred E. Smith, of 
New York state, has rejoined the direc- 
torate of the National Surety and at- 
tended his first meeting last week. He 
had been on the board before he became 
governor but resigned this and other pri- 
vate posts when he took office. This 
makes the third insurance company of 
which Mr. Smith is a director. The oth- 
ers are the Consolidated Indemnity & 
Insurance Co. and the Metropolitan Life. 
He is also on the board of the County 
Trust Co. 
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JERSEY CITY BUYERS’ GUIDE 

The buyers’ guide and_ classified 
membership directory which has just 
been issued by the Jersey City Chamber 
of Commerce, contains the names of 
four insurance companies, five branch 
life offices, twenty-one general insur- 
ance agencies and seventy-nine real es- 
tate and insurance offices. 
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Budlong Applies Merit 
Rating To H. & A. Line 


WOULD COLLECT FULL PREMIUM 








Suggests Loading Basic Premium For 
First Year Expense; Then Apply 
Loading to Increase on Second Year 





One of the leading round table discus- 
sions at» the annual Health & Accident 
Conference gathering in Chicago this 
week was on the timely subject: “Can 
Merit-rating (reduced premiums for pol- 
icyholders without claims) be Applied 
to Accident and Health Policies?” E. C. 
Budlong, vice-president, Federal Life, 
who opened up the discussion, said 
frankly that he believed in merit rat- 
ing, just as he believed in participating 
life insurance. The man who buys life 
insurance,” he added, “pays more for a 
participating policy in the beginning but 
eventually secures a much lower rate 
than on a non-participating policy. He 
earns it by persistency.” 

At the same time Mr. Budlong said 
it would be hardly practical to issue a 
participating accident and health policy 
—nor did he think that a return of ac- 
tual cash was necessary. His slant on 
the subject was: “Why pay back money 
if the full premium can be collected and 
the dividend or merit rating allowance 
applied to the purchase of additional in- 
demnity or a policy otherwise increas- 
ing in liberality after years of favor- 
able claim experience ?” 

Scores First Two Years’ Turnover 


The speaker’s suggestion was that a 
policy with monthly indemnity could be 
made more attractive than one with 
weekly indemnity. He added: “The 
terrific turnover in our business is dur- 
ing the first two years—secure the sec- 
ond annual premium and the percentage 
of persistency is much better. If your 
basic premium is sound, load it for first 
year expenses and early claims. If 
there are no claims apply the first year 
loading to a liberal increase on the sec- 
ond year and full limit is payable in any 
case. This is one method of granting a 
merit rating—a ‘reward of merit.’” 

Continuing, he said: “If such a policy 
is limited as to certain diseases which if 
incurred during the first year may rea- 
sonably be considered as ‘doubtful’ why 
not gradually extend the limit until the 
restriction is off. If riders are neces- 
sary for diseases which are trifling, but 
not chronic, though apt to be recurrent, 
give the ‘square shooter’ a chance to 
automatically overcome the restrictions 
by persistency and good claim record. 

“This is largely a question of selling 
the agent. It has been done and can be 
done, but only by proving to him and to 
his customers that the purpose of the 
policy is to give genuine protection in 
time of real need. Teach the agent to 
believe merit rating and how to talk it 
and teach the policyholder to value it 
and earn it. 

“Health insurance rates should be 
based on attained age of applicant. This 
is both fair and reasonable and if com- 
bined with a ‘merit rating plan’ will en- 
able us to prove to the young applicant 
that he cannot afford to change compa- 
nies or lapse his insurance because of in- 
creasing cost. 

“You may not all agree as to methods 
but I believe you will fully agree that 
insurance should be sold for less money 
to a selected class of risks who buy 
insurance for protection.and not as a 
speculation. Always remember—‘The 
business that stays is the business that 
pays’ if you can stop the early leaks.” 





LICENSED IN TWO STATES 
The Consolidated Indemnity has re- 
ceived its license to do business in the 
states of Tennessee and Connecticut. 


Comparison Of Policies 
In Competitive Cases 


H. & A. ROUNDTABLE TOPIC 
Co. 





J. A. Keelan, Time Insurance 
Favors Practice in Fairness 
to the Assured 





Although the practice of comparing 
accident policies in competitive cases 
has been looked upon with disfavor by 
many companies because of the uneth- 
ical abuse of the practice, John A. Kee- 
lan, assistant secretary, Time Insur- 
ance Co., Milwaukee, said in a round- 
table discussion at the Health & Acci- 
dent Underwriters Conference in Chi- 
cago this week that it was entirely pos- 
sible to become so enwrapt in the man- 
tle of business ethics as to hamper 
progress toward public enlightenment. 

The speaker did not deny that there 
have been and still are abuses and un- 
ethical practices under the cloak of pol- 
icy comparisons. But he said that to 
withhold an honest effort for fear some- 
one would pervert its intent would be 
like refraining from enacting a law to 
promote the public welfare because 
someone may have to be sent to jail 
for its violation. To illustrate his point 
he said: 

Correcting Misunderstandings 

“What of the agent that you send out 
to see the man well qualified to buy 
one of your fullest coverage policies at 
an adequately large premium, when he 
finds his way barred by the reply that 
he always has the same amount of in- 
surance for half the premium? Witti- 
cisms and wisecracks perhaps to the ef- 
fect that the other fellow knows what 
his stuff is worth, will not help sales- 
men or further the cause of insurance. 
Leaving the financial interest of the 
salesman out of it, is it right to leave 
that man blissfully ignorant of the limi- 
tations of his protection until he has 
had a loss that his contract does not 
cover, and condemns insurance in gen- 


eral, or is it not better to assure him 
that he has his money’s worth, but tact- 
fully and without the slightest disparag- 
ing reference toward the company or 
the form of policy written by it, point 
out to him just what he is getting for 
his premium dollar? 

“More often than otherwise, I believe 
a misunderstanding thus set right will 
cause the insured to keep his policy, and 
when at some later day he has a loss, 
even though it may be outside the lim- 
its of his popular priced policy, an ad- 
herent to the cause of accident and 
health insurance service is saved.” 

Continuing Mr. Keelan said: “It is an 
accepted fact that we all desire the in- 
dividual assured to have a full under- 
standing of just what his contract does 
and does not cover. The same wish is 
paramount of that greater mass of un- 
insured, for what the average man does 
not understand, he naturally is afraid of, 
or at least is suspicious of, and just as 
fast as the people are brought to realize 
what our policies are and are not, and 
what our honest intentions are and are 
not, just that rapidly will our business 
grow, and no faster. 

“If that be true, it necessarily fol- 
lows that our course of healthy devel- 
opment is by way of public education, 
and inasmuch as our development is so 
largely contingent upon personal con- 
tact between the man in the field and 
the people, it also follows that the edu- 
cational campaign must start with the 
agent, whose education is far from com- 
plete until he is fully capable of mak- 
ing an intelligent and constructive com- 
parison of policy contracts in competi- 
tive cases.” 

In closing his part in the discussion 
the speaker emphasized that whatever 
method of policy comparison is followed, 
it must obviously be entirely free from 
any adverse reference to or insinuation 
concerning either the competing com- 
pany or the value of the protection to 
the hazard for which the policy is de- 
signed. 





LICENSED IN VERMONT 
The Consolidated Indemnity & Insur- 
ance Co. has received its license to do 
business in Vermont. 
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Sees Inadequacy In 
Accidental Death Rates 


H. & A. PAPER BY F. P. PROPER 





Points Out That Continued Development 
of Automobile and Airplane Will In- 
crease Hazard Manyfold 





In a carefully prepared paper on the 
subject: “Are the Present Rates for Ac- 
cidental Death Losses Adequate?” 
Frank P. Proper, assistant to the presi- 
dent of the Employers Reinsurance 
Corp., said that perhaps the most alarm- 
ing revelation of investigation into ac- 
cidental death costs and the question of 
adequacy of present rates was the ap- 
parent lack of reliable statistics upon 
this question. He said that such data as 
is available dealt largely with accident 
insurance in its entirety. Allocation of 
accidental death and dismemberment 
costs to the premiums charged had been 


undertaken by few companies and in re- 
cent years only. His discussion cen- 
tered principally around a consideration 
of existing conditions and how they are 
forecasting future developments. 

The speaker expressed the opinion 
that the present rates for accidental 
death losses were probably inadequate 
at the present time, and certainly with 
respect to the advanced ages. Further- 
more, he emphasized that with the con- 
tinued development of the motor vehicle 
and the airplane, these rates will un- 
questionably prove grossly inadequate in 
the future, at least in the higher occu- 
pational classes. 


20% Gain in Accidental Deaths 


Getting to the meat of his subject Mr. 
Proper said: “Many of you are aware 
that two years ago the committee ol 
five on statistics, of the Bureau of Per- 
sonal Accident & Health Underwriters 
made recommendations of drastic in- 
creases in accidental death insurance 
rates upon risks fifty-five years of age, 
and greater increases in such rates upon 
risks sixty years of age. While the rec- 
ommendations of the committee referred 
to were largely based upon the experi- 
ence of two leading companies, there 1s 
no question, according to all accidental 
death records by ages, but that there 
should be a decided increase in prit- 
cipal sum rates for risks beyond the age 
of fifty or fifty-five.” 

Further along in his talk Mr. Proper 
said that an examination of statistical 
records disclosed the startling fact that 
from 1911 to 1927 there was an increase 
of 20% in total accidental deaths. He 
added: “There has been, nevertheless, 3 
decrease of 37% in railroad accidents 
and a decrease of 44% in street car a 
cidents. Regardless of these decreas 
es, however, we cannot give ful! credit to 
the two common carriers, for, while they 
have made highly commendable ™ 
provements in passenger carrying facili 
ties and the safety thereof, there ™ 
been a material reduction in the nur 
ber of passengers carried. In fact, there 
were fewer passengers carricd by the 
railroads in 1928 than any year sinc 
1905. —_— 

“The answer to this condition }s ve 
motor vehicle. Every one of us — 
the tremendous part it now plays it 
every day life, and the relation that ! 


bears to the subject before ws. gt 
mobile deaths increased from 190 
If some person lM 


1927 just 1,050%. 
told us fifteen years ago that m ‘ 
the number of accidental deaths eco 
the motor vehicle would exceed seve? i 
five per day in this country, we WU 
-have surely thought him given Ot 
aggeration. And yet we have 4 fu . 
potential condition which presage’. 
render this accidental death rate ™ 
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portant. The reference is, of course, to 
the airplane.” 

Speaking specifically on the increased 
use of the airplane for business and 
pleasure purposes Mr. Proper added: 
“If the day ever comes, and according 
to present development, it inevitably 
must, when private and commercial air- 
craft fall into line to land as motor 
cars do to park nowadays, the question 
of adequate accidental death rates will 
constitute a real problem for the best 
underwriters and most learned insurance 
men. This condition may not be so far 
remote as we may at first believe. The 
increase, in 1929 over 1928, in the use 
of aircraft for transportation purposes 
is tremendous. Lines have been estab- 
lished in all parts of the country and 
already accident insurance companies 
are confronted with the necessity of ex- 
tending this additional cover, not to a 
few risks, but rather upon a somewhat 
general basis. 

“For the present such procedure is 
not considered more than a very slight 
increase in liability and, temporarily, it 
probably is not. When flying, either in 
common carrier aircraft, or in privately 
owned or hired airplanes becomes uni- 
versal, the hazard will, unquestionably, 
be increased manyfold. One of the 
large accident insurance carriers last 
year paid claims totaling $40,000 upon 
only five accidents in which airplanes 
were involved. Aviation fatalities have 
not increased over a period of several 
years, until this year, and the increase in 
the future will, of course, depend upon 
the rapidity of developments. Aviation 
fatalities have in the past been based 
upon the number of miles or hours 
gy and the record appears remark- 
able. 

“If we were, in some manner or other, 
to compute the number of motor car 
miles or hours driven, in all probability 
we would be amazed at the small num- 
ber of motor vehicular deaths for the 
miles of hours or driving. Many of you 
drive day after day, year in and year 
out, without an accident, but will you be 
able to maintain such a record with an 
airplane? Perhaps the keeping of com- 
plete statistical records upon aviation 
accidents will guide us in the future in 
the matter of employing adequate rates.” 





VIRGINIA BUREAU MEETING 


The annual meeting of the Virginia 
Insurance Rating Bureau will be held at 
the Jefferson Hotel in Richmond, Mon- 
day, June 24, beginning at 11 a. m., for 
the election of a governing committee 
for the ensuing year and for the trans- 
action of such other business as may be 
necessary, according to notices sent out 


by E. W. Spencer, secretary and man- 
ager, 





FOOTBALL INSURANCE IN SPAIN 


The Regional Federation for Football 
of Centra! Spain is at present studying 
the question of a compulsory accident 
‘overage for the players. The question 
under discussion is whether a mutual 
should be founded or the business be 


sven to an existent stock insurance 
company. 





COMPEL STUDENTS’ INSURANCE 
The Czechoslovakian Ministry of Edu- 
rition has decreed that all pupils in 
wee schools have to be insured 
Sanst accidents. The insurance has 


‘en written by the Securitas Insurance 
9%. of Pracue, 





ROWLANDS & WESTPHAL MOVE 
W € insurance agency of Rowlands & 
wae which has been located for a 
a er of years at 249 Washington 

tet, Jersey City, has been removed 


B More commodious quarters at 905 
gen avenue, 


Public Relations Report 
Made to H. & A. Meeting 


FOUR RECOMMENDATIONS MADE 





Committee Would Defer Institutional 
Advertising Until Results Achieved 
By Other Groups Are Studied 





Four recommendations were presented 
to the Health & Accident Underwriters’ 
Conference at its Chicago convention this 
week by the special committee of three 
appointed at the last meeting to study 
the “report on public relations” submit- 
ted by the Insurance Advertising Con- 
ference. This committee was composed 
of H. H. Shomo, secretary, American 
Casualty; W. T. Grant, president, Busi- 
ness Men’s Assurance; and Dr. J. R. 
Neal, medical director, Abraham Lincoln 
Life. The recommendations were: 

1. That while much has been accom- 
plished in the past toward simplification 
and uniformity of policy provisions, addi- 
tional study and effort should be direct- 
ed toward this subject. 

2. That the general adoption of a non- 
cancellable provision even at increased 
rates or with medical examination is not 
practicable or desirable, owing to the 
extreme diversity in the classes of busi- 
ness written by member companies. 

3. That any program of institutional 
advertising be deferred until we have had 
an opportunity of studying the results 
achieved by current campaigns of other 
insurance organizations; further, if such 
a program is, eventually considered de- 
sirable bv the Conference companies, 
that the initial effort be confined to one 
state so that effects may be observed 
at minimum expense. 

That improvement of our public 
relations will follow a further extension 
of the deveopment of our chief points 
of public contact. the field representa- 
tives. and that increased efforts along 
this line should be supplemented by edu- 
cation of home office employes in the 
functions of accident and health insur- 
ance. 


Replies Tabulated 


Chairman Neal said that a brief digest 
of the Insurance Advertising Conference 
report, supplemented by a auestionnaire, 
had been sent to each member company 
of the Health & Accident Underwriters’ 
Conference with a request for a state- 
ment of opinion on the points involved. 
Of the ninetv-four members of the Con- 
ference, replies were received from only 


thirty-three, and of this number, seven 
refrained from expressing any opinion. 
It was difficult therefore for the commit- 
tee to determine accurately the reaction 
of the Conference as a whole to the pro- 
gram suggested in the report. 

Commenting on the replies received, 
Chairman Neal said in part: “It seems 
to be the consensus of opinion among 
Conference companies that much of the 
criticism of our business reported by ac- 
cident and health salesmen is exaggerat- 
ed and that the apparent dissatisfaction 
is not greater toward our branch of the 
insurance business than toward other 
lines. One of the criticisms of accident 
and health insurance said to be made 
most frequently. by the public is due to 
cancellation of policies. Your committee 
believes that this criticism comes from 
a very small, and in fact, a negligible part 
of the insuring public and that the ten- 
dency among the companies in general 
has been to reduce the number of can- 
cellations to an absolute minimum. Fur- 
ther, we believe that in common with 
other lines of casualty insurance, acci- 
dent and health insurance cannot be sold 
to the great mass of the wage-earning 
public with a cancellation clause as a 
part of the policy contract, chiefly for 
the reason that the cost of non-cancel- 
lable insurance would be prohibitive. 

“Another frequent criticism as report- 
ed by the accident and health salesmen 
is the lack of understanding of the pol- 
icy provisions on the part of the aver- 
age policyholder. However, there has 
been a strong trend toward simplification 
of policy language in recent years, and 
we believe that this trend should be con- 
tinued to embrace a uniformity in policy 
provisions. Undoubtedly, responsibility 
for making the provisions clear to the 
policyholder rests with the agent who 
makes the sale, and through him with 
the company, but this fact is generally 
well recognized and is already one of 
the most important features of agency 
training. Much improvement along this 
line will continue to be noted where 
stress is laid on careful training with 
consequent improvement in the standard 
of salesmen. * * * 

Claim Settlements 


“Your committee believes that the 
criticism on account of unsatisfactory 
claim settlements is of very small pro- 
portion compared with the total business 
involved. During 1928 a total of over 
$125,000,000 was paid in claims by all 
companies in the United States doing 
an accident and health business. Surely 
an institution cannot attain such pro- 
portions if there exists any deep-seated 


(Continued on Page 42) 
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Blevins Depicts Real 
Spirit Of Competition 


BEFORE H. & A. CONFERENCE 





Tells Convention Co-operative Advertis- 
ing Should Stress Fulfillment of 
Human Needs 





Competition between companies and 
their field representatives was dealt with 
squarely and, at times, humorously, by 
John W. Blevins, vice-president, Inter- 
state Life & Accident of Chattanooga, 
in his talk before the Chicago gathering 
of the Health & Accident Underwriters’ 
Conference this week. As Mr. Blevins 
sees the situation, the very nature, char- 
acter, aim and purpose of the accident 
and health business makes it unthink- 
able, if not impossible, that the compa- 
nies should seek to vie or strive to rival 
in anything other than in extent and 


efficiency of service to patrons and 
friends. He added: 
“For surely, as between men who 


speak the same language and work for 
or towards the same end, there can be 
no such thing as competition, if by com- 
petition we mean opposed to us. For 
regardless of what any man who is sell- 
ing insurance may think or say about or 
Strive to do to me or my company, he 
cannot but be making friends and be 
making prospects for me, if, haply, he 
is making clients for himself and busi- 
ness for his company. And even if, 
as I understand has sometimes hap- 
pened in the past, he misrepresents him- 
self and his company to the extent of 
knocking me or mine, if I but possess 
my soul with patience and do not knock 
him or his in return, he boosts my stock, 
increases my opportunities and adds to 
my prestige.” 

His Plan for Co-operative Advertising 

Mr. Blevins made a strong plea for 
co-operative advertising, a subject which 
has been given considerable attention by 
the Health & Accident Underwriters 
Conference in the past year. He said 
he did not mean mass or so-called “in- 
stitutional” advertising of the popular 
magazine variety. He urged rather a 
plan that would make it the purpose of 
advertising to show that insurance is a 
community of interests which makes it, 
as an institution, the plus of all the 
safety there is in common methods, 
safeguards and restrictions and of com- 
bined capital, surplus and legal reserve 
and gives to it the strength of the sum 
of all the ability, character and integ- 
rity of all the men and women engaged 
in administering and directing its affairs 
and in promoting and conserving its in- 
terests. And that would show that as 
an institution, insurance has made cer- 
tainty of protection to policyholders es- 
sential and profits or hope of profits to 
stockholders in insurance companies in- 
cidental. Continuing the speaker said: 

“As an advertising problem, insurance 
is different. It isn’t a commodity. You 
can’t give its benefits form or substance 
with ink and pulp. You can’t carry its 
service in a sample case or dress it up 
and display it in a show window. It is 
a something born of human desise and 
that must be made to suit and to fit hu- 
man needs. It can be painted only with 
colors made out of the pigments of as- 
pirations that the primal and fundamen- 
tal, mixed in a pot Faith fashions out 
of Hope’s promise with a brush made 
out of the high privilege and the su- 
preme pleasure every man finds in pro- 
viding for those for whose welfare he 
holds himself responsible on canvas 
which the Wisdom that is High helps 
him to vision and to weave out of the 
woof and warp of the mystery of life 
and love and God. 

“It can be displayed only in the show 
windows of life as it ministers to hu- 
man needs, relieves human wants and 
adds to human happiness.” 
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Stage School Day Skit 
At Maryland Exercises 


L. H. LIPPINCOTT WAS TEACHER 





22 Presented With Training School Cer- 
tificates; Entertainment Followed in 
Company Clubhouse 





A skit, reminiscent of school days, 
staged in the clubhouse auditorium be- 
fore the entire office force was the fea- 
ture of the seventh annual graduation 
exercises of the home office classes of 
the Maryland Casualty training school 
this week. 

The skit, which appeared in the pro- 
gram under the title, “Casualty and 
Surety Review,” was given by the mem- 
bers of the graduating class, Lincoln H. 
Lippincott, superintendent of the train- 
ing school, acting as teacher. It pro- 
vided an. instructive as well as enter- 
taining presentation, showing by the 
questions answered by the students, the 
growth and importance of casualty in- 
surance and surety bonds and explana- 
tions of coverages, underwriting service 
and claim features. 

President F. Highlands Burns pre- 
sented the certificates to the graduates 
after a short address. Mr. Lippincott 
and J. P. Coffay, Jr., president of the 
Alumni Association, also spoke. Mr. 
Coffay presented prizes on behalf of the 
association, Miss Clementine Abbott and 
Alexander MacCallum tying for first 
prize in the advanced surety course, and 
Wilbur Fitzpatrick winning the first 
prize in the advanced casualty course. 

The members of the graduating class 
were Clementine Abbott, William At- 
kins, Marion Boyd, Esther G. Campbell, 
Irving D. Chaney, Helen Virginia Clem- 
ents, Melvin G. Cromwell, W. J. Davis, 
J. Dan Easton, Wilbur Fitzpatrick, W. 
C. Haines, Oscar C. Jensen, Osborne 
Lavne, Alexander MacCallum, Donald B. 
Millard, Rudolph J. Moore, J. H. Pal- 
mer. Jr., Robert Redmiles. Joseph Ed- 
ward Spurrier, George Tilford, John C. 
Walters and C. P. Zielke. 

The members of the graduating class 
were guests of the company and the 
Marcasco Alumni Association in the 
clubhouse in the evening at dinner, danc- 
ing and bridge. Vice-President Richard 
H. Thompson gave an interesting ac- 
count of his world tour from which he 
has recently returned. 





EXCURSION TICKETS INSURANCE 


A plan, similar to the one in the 
Netherlands. has been adopted by the 
Czechoslovakian railroads. Buyers of 
the special excursion round trip tickets 
(which as a rule are not redeemable), 
may now insure the risk of having their 
excursion plans spoiled by bad weather. 
\gainst an extra charge of 10% on the 
price of the ticket, they can obtain in- 
surance coverage. under which the price 
of the ticket will be refunded to them 
in case of rain, snow or hail storm. ete. 
The risk has been placed in one of the 
local companies. 





FRENCH MUST INSURE PILOTS 

France has compulsory insurance for 
air pilots, the Assistant Trade Commis- 
sioners at Paris, H. C. Schuette, reports 
to the Department of Commerce. 

In civil. aeronautics one-third of the 
necessary premium is to be paid by the 
pilot and the other two-thirds by the 
firm which employs him. A_ pilot or 
other flying employe earning 25,500 
francs (a little less than $1,000) or over 
a year must be insured against death for 
100,000 francs; one earning from 15,000 
francs to 25.000 frances will have a pol- 
icy for 50,000 frances, etc. 





INTERNAT’L AIR CONFERENCE 
On the program of the next Interna- 
tional Aviation Conference are several 
points of importance for underwriters, 
besides Aviation Insurance. Liability of 
Carriers, of Aviators and of Owners 
will be discussed. 
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Questions and Answers 


IN SURETYSHIP 


BANKERS AND BROKERS BLANKET BONDS 
Conducted by George E. Hayes, Vice-President, Union Indemnity 











1. What is a bankers or brokers blan- 
ket bond and why is it superior to spe- 
cific fidelity, burglary and hold-up insur- 
ance? 

2. What character of property is cov- 
ered by all bonds? 

3. What classes of insureds are eli- 
gible for this coverage? 

4. Name at least three important cov- 
erages of a bankers or’ brokers blanket 
bond. 

5. What is the difference between a 
private ‘banker and a stock broker? 

6. What forms of bonds are sold to— 

a. Banks. 

b. Private Bankers. 

c. Stock Brokers. 

7. In what respect is Form 8 broader 
than Form 1? 

8. In what respects is Form 14 broad- 
er than Form 11? 

9. What factors are considered in the 
computation of premium for a blanket 
bond? 

10. What bond is known as “basic” 
bond? 

a. How is it extended ? 

b. What advantages are derived from 
such extension? 

Answers 

1. It is a bond that covers all the 

employes on the payroll of the employer, 





and is superior because it consolidates 
all specific coverages under one bond, 
that protection that formerly required 
separate bonds or coverage. 

Moneys and securities. 

3. Limited to banks, bankers, brokers, 
financial or moneys corporations. 

4. Misplacement, hold-up, loss in 
transit, forgery, “any loss.” 

5. A private banker deals in commer- 
cial paper while a stock broker deals in 
stocks. 

6. (a) Forms 1, 2, 8 revised, 5 for 
savings banks, 3, 4B, 4C, 6. 

(b) 8 revised, 11, 12, 13. 

(ec) F112 We 14,15: 

7. It covers forgery, destruction, and 
has a retroactive restoration clause. 

8. It covers trading losses. 

9. Amount of bond, form, number of 
employes, number and _ location of 
branches, and number of checking ac- 
counts. 

10. Standard Form No. 13. 

(a) By Riders, A, B and C. 

(b) Extends coverage to dishonest 
acts, other fraudulent means, destruc- 
tion, misplacement or mysterious unex- 
plainable disappearance and extends to 
50 miles in transit as well as embezzle- 
ment and temporary messengers, or neg- 
ligence thereof. 








FEDERAL SURETY CHANGES HERE 





Pollock Agency, Inc.. Made Uptown 

Agent; Branch Office To Open At 60 

John St.; Other Appointments Soon 

Edward T. Shipman, resident vice- 
president, Federal Surety, has made sev- 
eral changes in the New York City op- 
erations of the company which call for 
the establishment of a branch office at 
60 John street to replace the Pollock 
Agency, Inc., heretofore general agent 
in New York City, and which now be- 
comes uptown agent with offices at 41 
East Forty-second street. 

This rearrangement will in no way dis- 
turb the friendly relations between the 
Federal Surety and the Pollock Agency, 
Inc., as it means that the agency will 
confine its operations on behalf of the 
company to that portion of the metro- 
politan district, where it is already ac- 
tively established. 

The Federal Surety has Kearns & Ed- 
lund, of Brooklyn, as its general agent 
and will establish other borough agen- 
cies in the metropolitan area shortly. 





GRAF ACCIDENT RATES LOWER 

Accident insurance rates for passen- 
gers on the European tours of the Graf 
Zeppelin were lowered 30% from last 
year’s rates. However, the rates for the 
transatlantic flight this year are the same 
as before. 


BACK WITH NAT’L. SURETY 





“Mike” Walsh To Develop Bank and 
Fidelity Business For Its Greater 
New York Department; His Career 
“Mike” Walsh, who started his career 

in the surety business as an office boy 

with the National Surety, has returned to 
that company after an absence of two 
years. He has been assigned to the 

Greater New York department in its 

bank and fidelity development division 

and will devote his entire time to build- 
ing up these classes of bonds among 
metropolitan brokers. 

Mr. Walsh is considered one of the 
most capable men in the business on 
brokers’ and bankers’ blanket bonds. He 
joined the Standard Accident in Detroit 
when he left the National Surety two 
years ago. Then he returned to New 
York City to connect with the Fidelity 
& Deposit, from which company he re- 
cently resigned. 


QUARTERLY DIVIDEND 
The National Surety has declared its 
regular quarterly dividend of $1.25 a 
share on its $50 par value capital stock, 
payable on July 1 to stockholders of rec- 
ord June 18. 








former 


died in 


Thomas M. Waller, seventy, 
insurance man of Denver, 
Phoenix, Arizona, recently. 














‘ 








ST GAL st |© Ss RIST 


ORGANIZED 1886 


North AMERICAN AccIDENT INSURANCE (0 


THE ROOKERY 





CHICAGO 


AGENCY. OPENINGS IN 


44 STATES 























May Make State System 
Of British Socicties 


PUT ALL UNDER GOVERNMENT 





Health, Unemployment, Pensions, Wid- 
ows’ and Orphans’ Policies Now Writ- 
ten Independently 





There is a movement on foot in Great 
Britain to bring national health jin- 
surance under the National Insurance 
Acts into a great central state de- 
partment. This centralization has been 
opposed by the friendly societies as they 
fear it would mean their extinction. 

At present insurance under the Na- 
tional Insurance Acts is written in the 
friendly societies on the approved list, 
At a conference of one of the friendly 
groups it was announced that of the 
membership of almost two. million the 
division was: Independent, 1,111,082: 
State Insurance, 883,186. The financial 
position of this particular group, the 
Manchester Unity of Oddfellows, which 
has an aggregate capital of over $120,- 
000.000, was such and the mortality ex- 
perience was so good that several addi- 
tional benefits, such as the relieving of 
paying contributions after age sixty were 
possible. 

The movement to consolidate the 
health insurance work into a central de- 
partment had its start in the Melchett- 
Turner Report, which caused much sur- 
prise and concern in approved society 
circles, owing to its recommendation to 
the government “to inquire into the de- 
sirability of establishing a composite and 
co-ordinated fund embracing the health 
insurance fund, unemployment insurance 
fund, the old-age pensions, and widows’ 
and orphans’ pension funds, together 
with money at present expended under 
the Poor-law and the Old-Age Pension 
Act.” 

It was apparently thought that by con- 
solidating the whole of these funds, a 
sufficient sum of money would be saved 
on administration to provide for an in- 
crease of pensions at sixty-five. 


Public Relations Report 


(Continued from Page 41) 





dissatisfaction on the part of the pub- 
lic, and we think it is safe to say that 
reports of such an attitude may be large- 
ly discounted. 

“Most policyholders do not read and 
understand completely the provisions 10 
the accident and health contract but 
neither do they read their fire or life 
policies. The character of the accident 
and health insurance business is radical- 
ly different from that of any of the oth 
er lines of insurance, which difference 
is reflected to a large extent in the diff- 
culty of making claim settlements. 
fire insurance adjuster has a compara 
tively easy task when called upon ' 
adjust a loss under a fire policy because 
a piece of property usually has a fixe 
value and the loss may be quite ac 
curately ascertained. A life insurance 
policy can incur but one claim during 
its lifetime and the settlement of, the 
claim depends upon only a formal filing 
of proof of death. 

“However, when a claim under an a 
cident and health policy occurs It ‘ 
not alwavs casy to determine ‘he actta 
loss in dollars and cents for the reaso" 
that identical disabilities may have va 
ing values. Two policyholders may ¢ 
suffer a fractured arm and one may Mf 
disabled three weeks and the other s* 


weeks. In other words, there is ™ 
measuring stick for the accilent ye 
health claim adiuster to usc i” the a 
justment of claims. ; te 

“One of the recommendations mu 


hy the committee of the Insurance - 
vertising Conference dealt wiih the od 
sirabilitv of education of home offic 
personnel in’ the functions 0! acct “9 
and health insurance, with th« idea, th! 
thev should be able to talk c nvincee 
of their business in contacts with * 
public. 
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